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Definitions

The following terms when used in this tariff and in the application or agreement for electric service shall
have the following meanings, unless otherwise indicated:

Ancillary Services: Those services necessary to support the transmission and distribution of
Electricity while maintaining the reliable operation of the Company's system.

Applicant:  A person or agency who (1) applies for service with a utility or (2) reapplies for service at a
new or existing location after service has been discontinued.

Billing Month: An interval of approximately 30 days between successive meter reading dates.

Billing Services: Billing by the Company, consolidated billing by the Company, consolidated billing by
an ESS or individual bills to a Consumer from the Company and an ESS.

Commission:   The Public Utility Commission of Oregon.

Company:  PacifiCorp d.b.a. Pacific Power & Light Company, acting in its capacity as an electric
company as defined in ORS 757.600(11).

Company's Operating Convenience: The term refers to the utilization, under certain circumstances,
of facilities or practices not ordinarily employed which contribute to the overall efficiency of the
Company's operations; it does not refer to Consumer convenience nor to the use of facilities or adoption
of practices required to comply with applicable laws, ordinances, rules or regulations, or similar
requirements of public authorities.

Competitive Electricity Services: Electricity Services that the Consumer may purchase from an ESS
according to the Commission’s rules.

Consumer:  Any individual, partnership, corporation, firm, other organization or government agency who
has applied for, been accepted and is currently receiving service from the Company at one location and
one point of delivery unless otherwise expressly provided in these rules, or in a rate schedule or
contract.  Any individual requesting service who has been a Consumer within the last 20 days and
voluntarily closed their account at the same or a prior address.  A consumer may not resell Electricity
Services provided by the Company unless provisions provided in Company Tariffs.

Customer:  Any individual, partnership, corporation, firm, other organization or government agency who
has applied for, been accepted and is currently receiving service from the Company at one location and
at one point of delivery unless otherwise expressly provided in these rules, or in a rate schedule or
contract.  Any individual requesting service who has been a Customer within the last 20 days and
voluntarily closed their account at the same or prior address.
Cost-Based Service: Has the meaning described in Rule 2, “Types of Service.”
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Definitions (continued)

Date of Presentation:  The date upon which a bill is mailed, transmitted or delivered by the Company to the
Consumer.

Delivery Service:  Regulated distribution, transmission and related services provided using assets owned by
the Company or its agent.

Delivery Voltage:  Secondary Delivery Voltage is less than 11kV.  Primary Delivery Voltage is 11kV or
greater, and Transmission Delivery Voltage is 60kV and greater (57kV locally in Portland).

Demand:  The average rate in kilowatts at which electric energy is delivered during any period of time for
specified length.

Detented:  The condition of an electric meter which has a device installed to prevent reverse rotation or
negative registration of the meter if electric current flows from Consumer's to Company's system.

Direct Access Consumer:  A Consumer that purchases Electricity Services from an ESS.

Direct Access Service:  Has the meaning described in Rule 2, “Types of Service.”

Duplicate Service Facilities:  Two services, including all associated distribution facilities, one duplicating part
or all of the capacity of the other and providing a second possible path of supply of energy in the event of the
failure of the first.

Electric Service:  Electric power and energy at the point of delivery available for use by Consumer,
irrespective of whether electric energy is actually utilized.

Electricity:  Electric energy, measured in kilowatt-hours, or electric capacity measured in kilowatts, or both.

Electricity Services:   Electricity distribution, transmission, generation or generation-related services.

Electricity Service Supplier or “ESS":  A person or entity that offers to provide Electricity Services, certified
by the Commission to provide such services, and meeting the requirements for service specified in Section IV
of Rule 21. “Electricity Service Supplier” does not include the Company selling electricity to Consumers in its
own service territory.

Emergency Default Service:  Has the meaning described in Rule 2, “Types of Service.”

Emergency Distribution Service:  Service in supply to, or made available to, load devices which are
operated only in emergency situations or in testing for same.  Such service contemplates frequency and
intensity of operation reflective of emergency conditions and excludes service to freeze protection devices
which operate in the coldest period of the year.

Energy:  Electric energy, measured in kilowatt-hours.
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Definitions (continued)

Extension:  A branch from, or a continuation of, an existing Company-owned transmission or distribution line.  An
extension may be either single-phase or three-phase or may consist of conversion of single-phase line to three-
phase line or the provision of additional capacity in existing lines or facilities.

Intermittent Service:  Continuously available service which the Consumer uses intermittently and in such
duration that minimal amounts of electric power or energy are registered by Company meters for such uses.

Kilovar (kvar):  A unit of reactive power equal to 1,000 reactive volt-amperes.

Kilovar-hour (Kvarh):  The amount of reactive flow in one hour, at a constant rate of one kilovar.

Kilowatt (kW):  A unit of power equal to 1,000 watts.

Kilowatt-hour (kWh): The amount of energy delivered in one hour, when delivery is at a constant rate of one
kilowatt.

Large Nonresidential Consumer:  A Nonresidential Consumer that is not a Small Nonresidential Consumer.

Load:   The amount of electricity delivered to or required by a Consumer.

Nonresidential Consumer:  A retail electricity consumer that is not a Residential Consumer.

Paralleling:  Connection by a Consumer of any source of electric power to Company system or to a Consumer's
system which is connected to Company's system.

Partial Requirements Service:  Electric service in supply to, or made available to, a load which is partially or
wholly served part of the time by another source, or which is partially served by another source.  Partial
Requirements Service includes forms of service defined herein as standby service or as supplementary service.  In
Partial Requirements Service the utility serves either or both of the kW difference and time difference between
Consumer loads and the output of Consumer sources.

Point of Delivery: The location where the Company's service wires connect to the Consumer's wires or apparatus,
unless the Company specifies otherwise.

Portfolio:  A set of product and pricing rate options for electricity.

Premises:  All of the real property and apparatus employed in a single enterprise on an integral parcel of land
undivided, excepting in the case of industrial, agricultural, hospital, or university institutions, by a dedicated street,
highway or other public thoroughfare, or railway.  Automobile parking lots constituting a part of and adjacent to a
single enterprise may be separated by an alley from the remainder of the premises served.

Regulated Charges:  Charges for services subject to the jurisdiction of the Commission.
(continued)
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Definitions (continued)

Remote Service:  Service to distant or isolated locations which, in the Company's opinion, will not have sufficient
annual Schedule Billings to cover the Company's annual incurred costs.  A distant location is any location, or group of
locations more than one-half mile from the Company's existing distribution facilities.  An isolated location is one where
additional development is unlikely due to geographical constraints, and may be less than one-half mile from existing
distribution facilities.

Residential Consumer:  A Consumer that resides at a dwelling served by the Company and primarily used for
domestic purposes.  “Residential consumer” does not include retail electricity consumers in a dwelling typically used
for residency periods of less than 30 days, including hotels, motels, camps, lodges and clubs.

Schedule Billing:  The total of all charges for service, computed from the Company's applicable rate schedules.

Scheduling ESS:  An ESS or control area operator with responsibility for acquiring transmission services for a
Consumer, forecasting on a daily basis the loads for which it has responsibility and providing daily schedules to the
Company and settling imbalances, certified as such by the Commission and satisfying the requirements stated in
Rule 21, Section V.

Seasonal Service:  Service for annually recurring periods of use where service is discontinued or curtailed during part
of the year.

Service Election:  A Consumer’s choice of types of service: Cost-Based Service, Direct Access Service, Portfolio
Service, Standard Offer Service, or Emergency Default Service.

Service Options:  Optional services that are part of Direct Access Service. Service Options include Billing Services
and the purchase of Ancillary Services. Service Options do not include Service Elections or the choice of ESS.

Service of Questionable Permanency: Service for operations of a speculative character or the permanency of which
has not been established.  This will include, among others, service to mines, logging or associated woods operations,
rock crushers or paving plants.

Single Enterprises: A separate business or other individual activity carried on by a Consumer.  The term does not
apply to associations or combinations of Consumers.

Small Nonresidential Consumer: A Nonresidential Consumer whose demand has not exceeded 30 kW more than
once within the preceding 13 months or with seven months or less of service whose demand has not exceeded 30
kW.

Standard Offer Service: Has the meaning described in Rule 2, “Types of Service.”

Standby Service: Service in supply to, or made available to, load which is served part or all of the time by another
power source for reasons of increased reliability of supply through duplication of source.

(continued)
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Definitions (continued)

Supplementary Service: Service in supply to, or made available to, load which receives some degree
of simultaneous supply from another power source for additional supply or greater economy of supply at
peak or light load conditions.

Tract or Subdivision: An area for dwellings which may be identified by filed subdivision plans or as an
area in which a group of dwellings may be constructed about the same time, either by a large scale
builder or by several builders working on a coordinated basis.

Utility:  Pacific Power & Light Company.


