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PACIFIC POWER & LIGHT COMPANY 

SCHEDULE 300 
CHARGES AS DEFINED BY THE RULES AND REGULATIONS 

 
PURPOSE: 
 The purpose of this Schedule is to list the charges referred to in the 
General Rules and Regulations. 
 
AVAILABLE: 
 In all territory served by Company in the State of Washington. 
 
APPLICABLE: 
 For all Customers utilizing the services of the Company as defined and 
described in the General Rules and Regulations. 
 
SERVICE CHARGES: 
Rule 
No.

Sheet 
No. Description Charge    

2 D.1 Demand Pulse Access Charge: 
 

Actual Cost

6 H.1 Meter Repair/Replacement Charges: 
Arising from careless or  
misuse by Customer 

 

Actual Repair/
Replacement Cost

6 H.3 Service Call Charge (Customer facilities): 
 

Actual Cost

6 H.3 Other Work at Customer’s Request: 
 

Actual Cost

8 
 

J.2 Meter Test Charge: $50.00

8 
 

J.3 Meter Verification Charge: $20.00 per unit

9 K.2 Deposit: 
 

Not to Exceed 2/12 of 
Estimated Annual Billing

 
10 L.2 Returned Check Charge: 

 
$20.00

10 L.4 Late Payment Charge: 
 

1.0% per month of 
delinquent balance

11-3 M.4 Reconnection Charge: 
Monday through Friday except holidays 
8:00 A.M. to 4:00 P.M 
4:00 P.M. to 7:00 P.M. 
 
Weekends and holidays 
8:00 A.M. to 7:00 P.M. 
 

$25.00
$50.00

 

$75.00
 

11-3 M.4 Field Visit Charge: 
 

$15.00

11-3 M.4 Unauthorized Reconnection/Tampering 
Charge: 
 

$75.00
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SCHEDULE 300 
CHARGES AS DEFINED BY THE RULES AND REGULATIONS 

(Continued) 
 
SERVICE CHARGES:  (Continued) 
 
Rule 
No. 

Sheet 
No. 
 

Description 
 

Charge 
 

14 P-2 Facilities Charges: 
For Facilities installed at Customer’s 
expense 
 
For Facilities installed at Company’s expense 
 

0.67% of 
installed cost 

per month
 

1.67% of 
installed cost 

per month
14 P-11 Temporary Service Charge: 

Service Drop and Meter only 
Single phase 

$85.00
Three Phase 

$115.00
25 W.1 Customer Guarantee Credit 1: 

Restoring Supply After an Outage 
For each additional 12 hours 
 

$50.00
$25.00

25 W.1 Customer Guarantee Credit 2: 
Appointments 
 

$50.00

25 W.2 Customer Guarantee Credit 3: 
Switching on Power 
 

$50.00

25 W.2 Customer Guarantee Credit 4: 
Estimates for New Supply 
 

$50.00

25 W.3 Customer Guarantee Credit 5: 
Responding to Bill Inquiries 
 

$50.00

25 W.3 Customer Guarantee Credit 6: 
Resolving Meter Problems 
 

$50.00

25 W.3 Customer Guarantee Credit 7: 
Notifying of Planned Interruptions 
 

     

$50.00
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