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PACIFIC POWER & LIGHT COMPANY
FOR COMMISSION’S RECEIPT STAMP

GENERAL RULES AND REGULATIONS

2. TYPES OF SERVICE:

(a) Demand Pulse Access Service:  Company will provide access to
Company’s metering pulses proportional to Customer’s kilowatt-
hour usage by means of Demand Pulse Relay equipment to be owned,
installed and maintained by Company.  The installation of
Company owned Demand Pulse Relay equipment shall be conditioned
on the following:

(1) Customer enters into an agreement with Company for not
less than one year and pays Company an amount as specified
in Schedule 300 for installation, operation and
maintenance of Demand Pulse Relay equipment.

(2) Except for metering equipment normally furnished for
Customer’s load characteristics, any metering equipment or
associated work that must be provided to make the Demand
Pulse Relay operable, shall be by Company at Customer’s
expense.

(3) The Company’s billing meter installation shall, in all
instances, govern in establishing Customer’s energy and
demand record for billing purposes.

(4) The Company’s meter used in determining the Customer’s
billing shall measure demand by rolling consecutive
subintervals and shall not provide end of interval pulses
to the Customer.

(5) Company reserves the right, after a minimum 24 hour
notification to Customer, to interrupt the supply of pulse
information to perform meter tests or maintenance
procedures and assumes no responsibility for the effect on
the Customer’s operation or equipment.

(6) If, at any time, in Company’s sole judgment, the supply of
demand pulse information through the Demand Pulse Relay
equipment becomes detrimental to reliable metering or to
the Company’s metering practices, the Company shall, after
a minimum 24 hours notification to Customer, have the
right to disconnect the Demand Pulse Relay equipment from
its metering facilities without liability to Customer.
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PACIFIC POWER & LIGHT COMPANY
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GENERAL RULES AND REGULATIONS

2. TYPES OF SERVICE:  (Continued)

(b) Highly Fluctuating Load Service:  All service or a portion of
service which is of such short duration or of such nature that
regular demand meters will not register the true or
representative amount of demand required by the load.  Where
Customers have connected to Company’s system, arc furnaces,
draglines, welders, log chippers, or other equipment of a nature
which repeatedly create high momentary or short period demands,
such service may be furnished by Company, provided the Customer
enters into an agreement to pay specified monthly demand charge
in accordance with the applicable schedule for deliveries of
electric power and energy.  For purposes of determining the
monthly billing demand, the Company reserves the right to:

(1) Install such metering as Company may require for measuring
or computing the demand over a shorter interval than
specified in the applicable schedule, or

(2) To use the kVa rating of the transformer capacity as 
determined by Company required to serve the Customer’s 
connected load.

(c) Nonresidential Service:  Service to any Customer who does not
qualify for residential service in (f) below shall be designated
Nonresidential.

(d) Paralleling:  Connection to Company’s electric system, directly
or indirectly, from any other source of electric power is
prohibited without an express written operating agreement with
Company concerning such connection.

(e) Resale of Service:  Resale of service shall be limited to the
Customer’s tenants using such service entirely within property
described in the written agreement.  Service resold to tenants
shall be metered and billed to each tenant at Company’s regular
tariff rate schedule applicable to the type of service actually
furnished the tenant.  The Customer shall indemnify Company for
any and all liabilities, actions or claims for injury, loss or
damage to persons or property arising from the resale of service
by the Customer.
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2. TYPES OF SERVICE:  (Continued) 
 

(f) Residential Service: Service furnished to Customers for domestic 
purposes in single-family dwellings, including mobile homes, 
apartments and flats where each dwelling unit is separately 
metered and billed, fraternity and sorority houses, “adult 
family homes”, and rooming houses where not more than four rooms 
are used as sleeping or living quarters by persons not members 
of the Customer's family, but excluding dwellings where the 
tenancy is typically less than 30 days length, such as hotels, 
motels, camps, lodges and clubs.  Only one rate application will 
be employed for each metered residential service. 

 
Residential rates will be applicable to residential buildings 
served through one meter but so constructed as to provide 
separate living units for more than one family only when the 
minimum charge, basic charge and the number of kilowatt-hours in 
each of the rate blocks is multiplied by the maximum number of 
families or single-family units which could be so served.   
 
For so long as service capacity is not increased, rewiring to 
multiple residential meters will not be required for multi-
family structures which receive residential service through a 
single meter. 

 
Residential heat pumps supplemented by electric resistance 
heating elements shall be designed, installed and operated such 
that the resistance heat is not switched on at the same time the 
heat pump motor starts.  The Customer shall contact Company 
before the installation of residential space heating units. 
 
Where the major portion of the electric service or capacity 
provided for dwelling is used regularly for the conduct of 
business, or for any nonresidential purpose, the electricity 
consumed in the portion so used will be separately metered and 
billed under the appropriate schedule.  If separate circuits are 
not provided by the Customer, the entire premises may be 
classified as nonresidential and billed accordingly. 
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