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Schedule No. DM-9 
  

MULTI-FAMILY RESIDENTIAL SERVICE - MASTER METERED 
NO NEW SERVICE 

 
APPLICABILITY
 Applicable to single-phase alternating current electric service for 
residential purposes in multi-family living units which receive electric service 
through one meter on a single premises, as specified under Special Conditions of 
this Schedule.  The rates specified herein will be designated for each service 
in accordance with the energy uses qualified and elected by the Customer.  The 
Basic Residential Use baseline allowance will apply unless baseline allowances 
available for electric space heating are qualified and elected. 
 
TERRITORY 
 Within the entire territory served in California by the Utility. 
 
MONTHLY BILLING 
 The Monthly Billing shall be calculated in accordance with the applicable 
Residential Service Schedule No. D. 
 Direct Access Customers shall have their Monthly Billing modified in 
accordance with Schedule EC-1 and Schedule TC-1.  All Monthly Billings shall be 
adjusted in accordance with Schedule ECAC-94. 
 
 Note:  The Minimum Charge is applied per unit. 
 
 MINIMUM CHARGE 
 The Minimum Charge shall be calculated in accordance with the applicable 
Residential Service Schedule No. D.  A higher minimum may be required under 
contract to cover special conditions. 
 
SPECIAL CONDITIONS 
 1.  No motor load shall exceed a total of 7 1/2 horsepower connected at 
one time.  
 2.  All electric space heaters larger than 1,650 watts rated capacity 
shall be designed and connected for operation at 240 volts, and each space 
heating unit having a rated capacity of two (2) kilowatts or larger shall be 
thermostatically controlled by automatic devices of a type which will cause a 
minimum of radio interference.  Space heaters served under this schedule shall 
be of types and characteristics approved by the Utility. Individual heaters 
shall not exceed a capacity of five (5) kilowatts.  
 3.  Service under this schedule may be furnished to multiple dwelling 
units, such as apartment houses, court groups, mobile home parks and related 
electric facilities through a single meter.  Where so supplied, the number of 
kilowatt-hours in each block of the rate shall be multiplied by the number of 
single-family dwelling units or apartment served.  In determination of the 
multiplier, it is the responsibility of the Customer to advise the Utility 
within 15 days following any change in the number of residential dwelling units 
and mobile homes wired for service.  
 4.  Miscellaneous electrical loads such as general lighting, laundry 
rooms, general maintenance and other similar usage incidental to the operation 
of the premises as a multi-family accommodation will be considered as domestic 
usage. 
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Schedule No. DM-9 
  

MULTI-FAMILY RESIDENTIAL SERVICE - MASTER METERED 
NO NEW SERVICE 
(Continued) 

 
SPECIAL CONDITIONS (Continued) 
 5. Electric energy for nondomestic enterprises such as rooming houses, 
boarding houses, dormitories, rest homes, military barracks, stores, 
restaurants, service stations and similar establishments will be separately 
metered and billed under the applicable general service schedules.  
 6. Baseline rates are applicable only to separately metered residential 
usage.  The Utility may require the Customer to complete and file with it an 
appropriate Declaration of Baseline Eligibility. 
 7. The following quantities of electricity are to be billed at the 
rates for baseline usage: 
 
 Daily kWh Allowance 
  Per Meter Per Day        
  Permanently 
 Basic Use Installed 
 and Electric Electric Space 
 Water Heating     Heating    
  
 A.  Del Norte County: 
  October 1 through May 31 17.9 25.7 
  June 1 through September 30 13.3 14.7 
 B.  All other territory served by  
  the Utility: 
  November 1 through April 30 16.7 26.8 
  May 1 through October 31 12.4 14.4 
  
 *Any submetered unit will receive the allowance for individually metered units 
as shown on Schedule No. DS-8. 
  
 Energy used in excess of the baseline allowance will be billed at the 
nonbaseline rate. 
 8. Electric water heating is defined as permanently installed and wired 
electrical devices which provide the principal source of heat for hot water. 
 9. Permanently installed electric space heating is defined as any of 
the following:  Permanently installed and wired resistive elements which provide 
the principal source of heat, heat pumps, or any permanently installed water or 
steam heating using electric heating devices as the principal source of heat. 
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Schedule No. DM-9 
  

MULTI-FAMILY RESIDENTIAL SERVICE - MASTER METERED 
NO NEW SERVICE 
(Continued) 

 
SPECIAL CONDITIONS (Continued) 
 10. The baseline allowance for each billing period is calculated by 
multiplying the number of days in the billing period by the appropriate daily 
baseline allowance.  When a billing period falls between the winter and summer 
seasons the total number of days falling in each season is multiplied by the 
appropriate daily baseline allowance for the season and totaled to arrive at the 
baseline allowance for the billing period. 
 11. Three phase load will be supplied service under this schedule for 
multi-family residential customers who were supplied three phase service on a 
general service schedule on January 1, 1977. 
 12. STANDARD MEDICAL QUANTITIES FOR RESIDENTIAL CUSTOMERS:  A 
residential customer who certifies in writing that regular use of a medical 
life-support device, as defined below is essential to maintain the life of a 
full-time resident of the household, that a full-time resident of the household 
is a paraplegic, hemiplegic, or quadriplegic person, and/or that a full-time 
resident of the household is a multiple sclerosis/scleroderma patient, is 
eligible for a standard daily medical quantity in addition to the standard daily 
non-medical baseline quantity.  The amount of the additional quantity shall be 
16.4 kWh per day. 
  If the customer believes the life-support device upon which a full-
time resident of the customer's household depends to sustain life requires more 
than 16.4 kWh per day to operate, the customer may apply for a higher quantity 
than that provided in this Rule. Upon receipt of the application, the utility 
shall make a determination based on the device's nameplate ratings and operating 
hours, of what additional number of kWh per day are required to operate the 
device.  The additional quantity provided for in this special condition  shall 
be increased by that number of kWh per day. 
  The utility may require certification by a doctor of medicine or 
osteopathy licensed to practice medicine in the State of California that a 
medical need exists and that a particular device is necessary to sustain the 
resident's life. 
 13. LIFE SUPPORT DEVICE:  For the purpose of determining baseline 
quantities under the provisions of a rate schedule applicable to residential 
uses, a life-support device is any medical device requiring utility-supplied 
energy for its operation that is regularly required to maintain the life of a 
person residing in a residential unit.  The term includes respirators, iron 
lungs, hemodialysis machines, suction machines, electric nerve stimulators, 
pressure pads and pumps, aerosol tents, electrostatic and ultrasonic nebulizers, 
compressors, IPPB machines and motorized wheelchairs.  It also includes 
additional space heat for paraplegic, hemiplegic and quadriplegic persons and 
additional space heat and air conditioning for multiple sclerosis patients. 

 

(Continued) 
Issued by 

Advice Letter No. 281-E  Anne E. Eakin Date Filed March 12, 1997 
Name 

Decision No.   VP, Regulation Effective March 12, 1997 
Title 

TF6 DM-9-3.E Resolution No.  
 



Pacific Power & Light Company Revised Cal.P.U.C.Sheet No. 2114-E 
 Portland, Oregon  Canceling Original Cal.P.U.C.Sheet No. 2103-E 

 
  

Schedule No. DM-9 
  

MULTI-FAMILY RESIDENTIAL SERVICE - MASTER METERED 
NO NEW SERVICE 
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SPECIAL CONDITIONS (Continued) 

  14. Net Energy Billing is available on a first-come, first served 
basis to a residential customer served by this Utility that owns and 
operates a solar electrical generating facility with a capacity of not 
more than 10 kilowatts located on Customer's premises, operates in 
parallel with Utility's transmission and distribution facilities, and is 
intended primarily to offset part or all of Customer's own electrical 
requirements.  This provision shall be available until an aggregate of 
1,000 kilowatts of eligible generation is accepted under this provision. 
  15. Net Energy Metering is the use of a single, non-demand, non-
time differentiated meter to measure the difference between the 
electricity supplied by Utility and the electricity generated by an 
eligible Customer, as defined in Special Conditions No. 14, and fed back 
to Utility, with applicable safety devices, over an entire billing 
period. 
  16. Net Energy Generated is energy generated by Customer, as 
defined in Special Conditions No. 14, and fed back into Utility's system, 
minus energy supplied by Utility.  If the energy supplied to Utility is 
less than the energy purchased from Utility then the prices specified in 
the Energy Charge section of the Monthly Billing of the applicable 
Residential Service Schedule No. D shall be applied to the positive 
balance owed to Utility.  If the energy purchased from Utility is less 
than the energy supplied to Utility, all such energy shall be treated as 
stated in Special Conditions No. 17 below. 
  17. Net Energy Transmitted is the amount of energy that results 
when the cumulative amount of energy generated by Customer, as defined in 
Special Conditions No. 14, and fed back into Utility's system exceeds the 
cumulative amount of energy supplied by Utility's system over an entire 
billing period.  Such Net Energy Transmitted will be purchased by Utility 
at a price equal to Utility's then current published avoided cost rate. 
Net Energy Transmitted and purchased by Utility shall not relieve Customer 
of applicable Minimum Charge. 
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