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RULE NO. 3 
  

APPLICATION FOR SERVICE 
 

A. APPLICATION FOR SERVICE 
  

The application is merely a request for service and shall not be accepted 
until the Applicant provides identification to support their identity s 
described below and establishes credit as described in Rule No. 6. 
 
 
 1.  Name of applicant. 
 
 2.  Date of application. 
 
 3.  Location of premises to be served. 
 
 4.  Date applicant will be ready for service. 
 
 5.  Whether the premises have been heretofore supplied. 
 
 6.  Purpose for which service is to be used. 
 
 7.  Customer's mailing address. 
 
 8.  Whether applicant is owner or tenant of, or agent for premises. 
 
 9.  Rate schedule desired, if optional rate schedule is available. 
 
10.  Information to establish credit of applicant. 
 
11.  Such other information as the Company may reasonably require. 
 

 
B. SERVICE CONNECTION FOR APPLICANT 

For Applicants requesting service connection during normal business 
hours, no charge will be imposed.  For other than normal office hours a 
charge may be collected as described in Schedule No. 300. 
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RULE NO. 3 (Continued) 
  

APPLICATION FOR SERVICE 
 

C. REFUSAL OF SERVICE 
 

1. The Company may disconnect or refuse to provide service to the 
Applicant if the acts of the Applicant or the conditions upon his/her 
premises indicate that false, incomplete, or inaccurate information 
was provided to the Company.  The Company shall provide the Applicant 
the reason for such refusal. 

 
2. The Company reserves the right to refuse service to loads of a 

character that may seriously impair service to any other Customers. 
In the case of hoist or elevator motors, welders, furnaces, 
compressors and other installations of like character, where the use 
of electricity is intermittent or subject to violent fluctuations, the 
Company may require the Customer to provide at their own expense 
suitable equipment to reasonably limit such fluctuations. 

 
 
D.    CHANGE OF OCCUPANCY 

When a change of occupancy occurs, notice of such change must be provided 
to the Company at least 5 business days prior to the date of such change. 
The outgoing Customer will be held responsible for all service furnished 
at the premises until such notice is received by the Company or until the 
date of termination specified in the notice, whichever date is later. 
The incoming Customer must make application, qualify as a Customer and 
agree to assume responsibility for the service billing, including 
contract minimums, from the date of their occupancy forward. 

 
E. INDIVIDUAL LIABILITY FOR JOINT SERVICE 

Where two or more persons join in one application or contract for 
service, they shall be jointly and severally liable thereunder and shall 
be billed by means of a single periodic bill mailed to the person 
designated on the application to receive the bill.  Whether or not the 
Company obtained a joint application, where two or more responsible 
individuals occupy the same premises, they shall be jointly and severally 
liable for bills for energy supplied. 
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