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Treat yourself to energy savingsTHE RIGHT
ANSWER WINS

Supporting 
communities

During 2009, the 
Pacifi c Power Foundation 
granted more than 
$416,800 to nonprofi t 
organizations in 
Washington, Oregon 
and California. In 
Washington, the City 
of Waitsburg recently 
received a grant for its 
Preston Park project.

Since 1988, the 
foundation has awarded 
more than 7,870 grants 
totaling more than 
$47.8 million.

For more information 
on the organizations 
supported through 
the foundation, visit 
pacificpower.net/
foundation. 

Heating
The amount of 
energy wasted by an 
inefficient heating 
system can be scary. 
Get your home’s 
system tuned up 
and clean or change 
its filters regularly. 
Set the thermostat a 
few degrees lower 
at night or install 
a programmable 
thermostat and 
you’ll save energy. 

Lighting
Switch to ENERGY STAR® 
qualified compact fluorescent 
lighting. CFLs use 75 percent less 
energy than incandescent bulbs 
and last 10 times longer. They 
come in many shapes and sizes to 
fit a variety of fixtures and decor.
Let’s turn the answers on 
We’ve got the answers to help 
you beat the energy vampires this 
season. Our Home Energy Savings 
program offers cash incentives on 
a variety of products and services 
to make your home more energy 
efficient. Visit our Web site at 
pacificpower.net/hes or call toll 
free 1-800-942-0266 for more 
information.

THE LATEST WORD

Halloween is trick 
or treat time, but it 
also means colder 
temperatures – and 
higher energy use 
– are on the way. If 
the thought gives 
you the chills, here 
are some tips.
Weatherize
Don’t let energy 
vampires suck the 
heat out of your 
home. Add 
insulation in ceilings 
and crawlspaces. Don’t forget to 
seal ductwork and especially air 
leaks around doors, windows and 
where utilities enter. Leaking 
ductwork can reduce your heating 
system’s efficiency by as much as 
20 percent. 

Through November 10, 
all customers with the 
right answer to this 
month’s question will be 
entered into a drawing 
for a chance to win a 
smart battery charger.

Q: By the end of 
2009 our wind 

resource portfolio will 
be able to meet the 
electricity needs of how 
many average customers 
for one year?

Choose from two ways 
to enter: log on to 
pacifi cpower.net/voices 
or mail to:

Right Answer
Pacifi c Power
825 NE Multnomah, Suite 800
Portland, OR 97232

Winners will be notifi ed by 
mail. Limit one entry per 
household.

It’s easy to give a powerful gift
Looking to help a 
financially strapped 
student away at college 
this fall? Or maybe an 
elderly neighbor who 
could use a helping 
hand? Why not make 
a payment to their 
Pacific Power account? 

You choose the 
amount you’d like to 
give and whether you 
want the gift to be 
anonymous. For 
security reasons, we will not reveal 
the recipient’s account balance, but 
we will apply your gift directly to 
his or her Pacifi c Power account. 

Make your gift payment by 
mailing a check with “gift payment” 

in the memo line 
and an accompanying 
note with your 
contact information, 
the name and 
address of the 
recipient and 
whether the gift 
is anonymous. Or 
make the gift payment 
over the phone with 
a check, credit card or 
debit card. There is a 
small fee charged by 

a third party if you make a 
payment over the phone. 

Just call us toll free at 
1-888-221-7070 or visit our Web 
site at pacifi cpower.net/gift for 
more details.



Stay safe, 
look up

When working 
outdoors this fall, stay 
away from overhead 
power lines. Be 
especially careful when 
hoisting ladders, cleaning 
gutters or using 
long-handled tools 
to trim trees. When 
working in agriculture, 
lower grain augers and 
other tall equipment 
when near overhead 
lines and never lift 
irrigation pipes on 
end near them. 

Follow the 10-foot 
rule – keep yourself and 
tools at least 10 feet 
away from overhead 
power lines. Never try 
to remove a branch or 
limb that is touching a 
power line. Call us toll 
free at 1-888-221-7070 
and we’ll help remove it.

Overhead power lines 
carry thousands of volts 
of electricity. Contacting 
a line can cause death 
or life-altering injuries. 
For other electrical 
safety tips when 
working outdoors, call 
us or visit our Web site 
at pacificpower.net/
safety.

Your privacy is a 
serious matter to us. 
When we ask for 
information you can 
be assured that we 
only use it to service 
your account. We 
maintain physical, 
electronic, and 
procedural 
safeguards of your 
information and restrict access to 
only those employees who need it 
in order to provide you service.

Also be aware that Pacifi c Power 
employees wear identifi cation 
badges when working in your 
area. Our vehicles are clearly 
marked with the company’s name 

We protect your privacy and data
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SAFETY MATTERS

BRIGHT IDEAS

 To reach us, call toll free: 1-888-221-7070, 24 hours a day, 

7 days a week. To report an outage, call toll free: 

1-877-548-3768 (1-877-LITESOUT).

Para un representante que habla español: 

1-888-225-2611. Su llamada será gratuita.

On the Web: pacifi cpower.net

Customers who are facing fi nancial diffi culties, 
and may not be able to pay their energy bills, 
are encouraged to contact Pacifi c Power. 
We have a variety of options to help those 
struggling with their electric bills. Call us toll 
free at 1-888-221-7070.

and logo. If you’re 
approached by 
someone claiming 
to be from 
Pacifi c Power, 
make sure his or 
her vehicle is 
marked or ask to 
see company 
identifi cation.

If you have 
doubts about someone claiming to 
be an employee, call us toll free at 
1-888-221-7070.

You can review our privacy 
policy on our Web site at 
pacifi cpower.net/privacy. Or 
call us toll free at 1-888-221-7070 
for a copy.

TV savings

Thinking of upgrading 
to a high-defi nition TV? 
ENERGY STAR® rated 
models are up to 
30 percent more energy 
effi cient than non-
ENERGY STAR models 
when turned on or off. 
Like most electronics, 
newer TVs continue to 
use some electricity 
when off. When you get 
your TV home, set it to 
“home viewing” in the 
set-up menu. It uses less 
energy than the vivid 
setting typically set by 
manufacturers. To make 
shopping easier and 
compare the energy use 
of TVs, visit ENERGY 
STAR’s Web site at 
www.energystar.gov for 
a searchable database.

As a Pacific Power customer, more 
than likely some of the electricity 
powering your home was 
generated by a wind turbine. 
Wind-powered energy has become 
a high-growth resource in our 
electric generation mix. 

By the end of 2009, we anticipate 
owning 892 megawatts of wind 
generation. Added to the 450 
megawatts of wind power we 
purchase from other companies, 
our resource portfolio will contain 
more than 1,340 megawatts of 
wind generation capability – 
enough to meet the annual 
electricity needs of about 375,000 
average residential customers. 

We’re building an increasingly 
sustainable energy supply and 
delivery business, which includes 
renewable energy generation. Our 
2008 Integrated Resource Plan calls 
for acquiring an additional 1,400 
megawatts of renewable resources 
by 2018.

In addition, through our 
Green-e Energy Certifi ed Blue SkySM 
renewable energy program, we 
offer customers the opportunity to 
support new renewable resources 

Wind generators add juice to grid

in the region above the amount 
we have in our generating mix to 
serve customers. 

Learn more about our renewable 
energy resources by logging on to 
pacifi cpower.net/environment. 
To enroll in the Blue Sky program, 
visit pacifi cpower.net/bluesky. Or 
call us toll free at 1-800-769-3717 
for more information.

Goodnoe Hills wind facility near Goldendale, 

Washington


