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Office Equipment & Appliances 

Pacific Power provides incentives for many types of energy-efficient technologies. Please read the following 
sections carefully to ensure that you follow the appropriate steps for securing your incentive. Equipment may 
be subject to inspection prior to incentive payment. 

Incentives for additional measures may be available. For more information about the FinAnswer Express 
program, eligibility requirements, incentive levels or other general inquiries, contact your local equipment 
dealer or Pacific Power. You can visit the program website at pacificpower.net/wattsmart and submit your 
inquiry online, or you can call our energy services hotline at 1-800-222-4335. 

 HIGH-EFFICIENCY CLOTHES WASHER (COMMERCIAL)                               .                                            

Measure description: A commercial clothes washer is used in a laundromat or other commercial facility and 
often is a coin-operated machine. Clothes washers that have earned the ENERGY STAR® rating are more 
efficient than models that simply meet the federal minimum standard for energy efficiency. 

Applicability:  New construction and retrofit installations are eligible for an incentive via a post-purchase 
application process. 

Equipment eligibility:  Equipment must be purchased, installed, and meet all other programs terms and 
conditions. Equipment must be installed in a business with electric water heating. Incentives are available for 
equipment that is ENERGY STAR or Consortium for Energy Efficiency (CEE) Tier 3 qualified.  

For a list of qualified equipment visit: www.energystar.gov and www.cee1.org 

Items to submit with a FinAnswer Express incentive application:   

1. Dated sales receipt/invoice for the installed equipment. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Serial number of washer. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification required?  No. Prequalification is recommended, but not required to receive incentives.  

Contact your vendor or Pacific Power for more information. 
 

Equipment code Minimum Efficiency Requirement Incentive 

CWCMT1 ENERGY STAR qualified $ 150/ unit 

CWCMT2 CEE Tier 3 qualified $ 200 / unit 

 

http://www.energystar.gov/
file://slcadc04/files/CLIENTS/PacifiCorp/03-Projects/01789%20FinAnswer%20Express%202011%20-%202016/Design/Catalogs%20(Developing)/CA%202011%20Update/www.cee1.org
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 HIGH-EFFICIENCY CLOTHES WASHERS (RESIDENTIAL USED IN BUSINESS)  

Measure description:  A residential clothes washer is a consumer product designed to clean clothes in a single 
family residence. Clothes washers that have earned the ENERGY STAR rating are more efficient than models 
that simply meet the federal minimum standard for energy efficiency. 

Applicability:  New construction and retrofit installations are eligible for an incentive via a post-purchase 
application process. 

Equipment eligibility: Equipment must be purchased and installed in a business that uses electrically heated 
water, and meet all other program terms and conditions. Incentives are available for qualified clothes washers 
listed on the Pacific Power Home Energy Savings website. Clothes washer models must be on the qualified list 
on the date of purchase. 

A list of qualifying products is available on the Home Energy Savings website at:   

www.homeenergysavings.net 

Items to submit with a FinAnswer Express incentive application:   

1. Dated sales receipt/invoice for the installed equipment. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Serial number of washer. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification required?  No. Prequalification is recommended, but not required to receive incentives.  

Contact your vendor or Pacific Power for more information. 
 

Equipment code Minimum Efficiency Requirement Incentive 

CWRET1 Home Energy Savings Qualified $ 50 / unit* 

CWRET2 Home Energy Savings Qualified $ 75 / unit* 

*Incentive will be paid at $/unit as listed in the Home Energy Savings program. See website for more details. 

file://slcadc04/files/CLIENTS/PacifiCorp/03-Projects/01789%20FinAnswer%20Express%202011%20-%202016/Design/Catalogs%20(Developing)/CA%202011%20Update/www.homeenergysavings.net
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 ELECTRIC WATER HEATER (RESIDENTIAL USED IN BUSINESS)  

Measure description:  An electric water heater uses electricity to heat potable water for use outside the heater. 
Energy-efficient storage water heaters have higher levels of insulation around the tank, substantially reducing 
standby heat loss. 

Applicability:  New construction and retrofit installations are eligible for incentive via a post-purchase 
application process.  

Equipment eligibility: Equipment must be purchased and installed and meet all other program terms and 
conditions. Incentives are available for electric water heaters listed on the Pacific Power Home Energy Savings 
website. The capacity of the residential electric water heater must be 40 gallons or larger. Electric water heater 
models must be on the qualified list on the date of purchase. 

A list of qualifying products is available on the Home Energy Savings website at:  

www.homeenergysavings.net 

Items to submit with a FinAnswer Express incentive application:   

1. Dated sales receipt/invoice for the installed equipment. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Serial number of water heater. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification required?  No. Prequalification is recommended, but not required to receive incentives.  
Contact your vendor or Pacific Power for more information. 

Equipment code Minimum Efficiency Requirement Incentive 

WHERES Home Energy Savings Qualified $ 50/ unit* 

 

*Incentive will be paid at $/unit as listed in the Home Energy Savings program. See website for more details. 

file://slcadc04/files/CLIENTS/PacifiCorp/03-Projects/01789%20FinAnswer%20Express%202011%20-%202016/Design/Catalogs%20(Developing)/CA%202011%20Update/www.homeenergysavings.net
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 SMART PLUG STRIP  

Measure description:  Smart Plug Strips reduce energy consumption by controlling low wattage devices using 
an occupancy sensor, electric load sensor or a timer. Common applications are computer monitors, desk 
lamps, printers and other desktop equipment. 

Applicability:  New construction and retrofit installations that meet or exceed the efficiency requirements 
listed for the equipment eligibility may qualify for an incentive via a post-purchase application process. 

Equipment eligibility: Incentive applies to any plug strip that eliminates idle or stand-by power consumption 
of connected plug-load appliance through the use of an occupancy sensor, electric load sensor or a timer.  

Items to submit with application:   

1. Dated sales receipt/invoice for the installed equipment. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate 
3. Manufacturer’s equipment specification sheet 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification required?  No. Prequalification is recommended, but not required to receive incentives.  
Contact your vendor or Pacific Power for more information. 

Equipment Code Measure Description Incentive 

PLGSEN Smart Plug Strips $ 15/ unit 
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 NETWORK PC POWER MANAGEMENT SOFTWARE  

Measure description: Network power management software reduces energy use by remotely placing 
computers and monitors in a low power sleep mode after a predefined period of inactivity. While most 
computers already include this individual functionality, it is typically not enabled or used by individual users. 
When computers are connected to a network, the network power management software automatically 
controls the power settings of networked personal computers at the server level. 

Applicability:  New construction and retrofit installations that meet or exceed the efficiency requirements 
listed for the equipment eligibility may qualify for an incentive via a post-purchase application process. 

Equipment eligibility:  Network PC Power Management Software must be purchased, installed, and meet all 
other program terms and conditions. Qualifying installations are eligible for incentives if they perform the 
following functions:   

1. Installed software must automatically control the power settings of networked personal computers 
(PC) at the server level. 

2. The software must manage power consumption for each individual PC. 
3. The software must include the capability to report energy-savings results. 

 
Items to submit with application:   

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. A copy of the Software License Agreement. 
3. A report directly from the software that verifies the number of PCs that are being controlled by the 

software system. 
4. The number of computers authorized per license. 
5. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification required?  No. Prequalification is recommended, but not required to receive incentives.  

Contact your vendor or Pacific Power for more information. 

 Equipment Code Measure Description Incentive 

NPCPMS 
Network PC Power Management 
Software 

$ 7 per controlled PC  
(up to 100% of measure costs) 


