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Pacific Power provides incentives for many types of energy efficient technologies. Please read the following 
sections carefully to ensure that you follow the appropriate steps for securing your incentive.  

Incentives for additional measures may be available. For more information about the FinAnswer Express 
program, eligibility requirements, incentive levels or other general inquiries, contact your local equipment 
dealer or Pacific Power. You can visit the program website at pacificpower.net/wattsmart and submit your 
inquiry online, or you can call our energy services hotline at 1-800-222-4335. 

 ELECTRIC COMBINATION OVEN  

Measure Description: Combination ovens perform the functions of both regular ovens and steam cookers, 
either separately or simultaneously.  High-efficiency electric combination ovens are about 20% more efficient 
when compared to standard-efficiency units and can significantly reduce annual energy costs. 

Applicability: New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed in a business, and meet all other program 
terms and conditions.  Incentives are available for equipment meeting or exceeding a minimum cooking 
efficiency of 60% (tested in accordance with ASTM F1639). Please confirm with your vendor that the 
equipment meets this required standard prior to purchase. 

Items to submit with application:  

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

Equipment Code Minimum Efficiency Requirement Incentive 
COMOVE Cooking Efficiency ≥ 60% $ 1,000 / unit 
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 ELECTRIC CONVECTION OVEN  

Measure Description: Convection ovens have a motorized fan or blower that circulates hot air uniformly and 
continuously throughout the oven. Convection ovens result in faster, more even cooking processes relative to 
standard or natural convection ovens. 

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed in a business, and meet all other program 
terms and conditions.  Incentives are available for equipment meeting or exceeding a minimum cooking 
efficiency of 70% (tested in accordance with ASTM F1496). Please confirm with your vendor that the 
equipment meets this required standard prior to purchase. 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

Equipment Code Minimum Efficiency Requirement Incentive 
CONOVE Cooking Efficiency ≥ 70% $ 350 / unit 

 

 ELECTRIC GRIDDLE  

Measure Description: An electric griddle is a plate heated from underneath by an electric element. High-
efficiency griddles transfer heat more efficiently and are about 10% more efficient than standard-efficiency 
units. 

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed in a business, and meet all other program 
terms and conditions. Incentives are available for equipment meeting or exceeding a minimum cooking 
efficiency of 70% (tested in accordance with ASTM F1275). Please confirm with your vendor that the 
equipment meets this required standard prior to purchase. 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

Equipment Code Minimum Efficiency Requirement Incentive 
GRIDDE Cooking Efficiency ≥ 70% $ 300 / unit 
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 ELECTRIC INSULATED HOLDING CABINET  

Measure Description: Commercial insulated holding cabinets are designed to hold hot food at a specified 
temperature.  High-efficiency electric holding cabinets are 65% more efficient than standard units and can 
significantly reduce annual energy costs. 

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed, and meet all other program terms and 
conditions. Incentives are available for equipment that is ENERGY STAR qualified. 

For a list of qualified equipment visit: www.energystar.gov 

A list of qualifying products is available on the ENERGY STAR website at:  
http://www.energystar.gov/ia/products/prod_lists/HFHC_prod_list.xls 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

 

 

 

Equipment Code Equipment Category Incentive 
EIHCA1 Full Size (≥ 28 ft3) $300 / unit 

EIHCA2 3/4 Size (≥13 ft3 & < 28 ft3) $250 / unit 

EIHCA3 1/2 Size (< 13 ft3) $200 / unit 
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 ELECTRIC COMMERCIAL FRYER  

Measure Description: Commercial fryers heat oil used to cook food.  High-efficiency fryers reduce heat loss 
and require less energy when idle.  High-efficiency fryers are up to 30 % more efficient than standard-
efficiency units and can significantly reduce annual energy costs. 

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility:  Equipment must be purchased and installed, and meet all other program terms and 
conditions.  Incentives are available for equipment that is ENERGY STAR qualified. 

For a list of qualified equipment visit: www.energystar.gov 

A list of qualifying products is available on the ENERGY STAR website at:  
http://www.energystar.gov/ia/products/prod_lists/Fryers_prod_list.xls 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

Equipment Code Minimum Efficiency Requirement Incentive 
COMFRE ENERGY STAR® qualified $ 200 / unit 
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 ELECTRIC COMMERCIAL STEAM COOKER  

Measure Description: Commercial steam cookers, also referred to as a compartment steamers, have one or 
more food steaming compartments. High-efficiency steam cookers are up to 50% more efficient compared to 
standard-efficiency units and can significantly reduce annual energy costs.  

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed, and meet all other program terms and 
conditions.  Incentives are available for equipment that is ENERGY STAR qualified. Models may include 
countertop models, wall-mounted models and floor-models mounted on a stand, pedestal or cabinet-style 
base. 

For a list of qualified equipment visit: www.energystar.gov 

A list of qualifying products is available on the ENERGY STAR website at:  
http://www.energystar.gov/ia/products/prod_lists/Steamers_prod_list.xls 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

Equipment Code Equipment Category Incentive 
STMCKR 3, 4, 5, and 6-pan sizes $ 750 / unit 
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 RESIDENTIAL DISHWASHER  

Measure Description: Residential dishwashers are designed to clean and sanitize dishes, utensils and 
cookware.  ENERGY STAR® qualified residential dishwashers, on average, are 10% more efficient than non-
qualified models. 

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed in a business that uses electrically heated 
domestic hot water, and meet all other program terms and conditions. Models with electric or gas booster 
heaters are eligible for incentives. Incentives are available for equipment that is ENERGY STAR qualified.  

For a list of qualified equipment visit: www.energystar.gov 

A list of qualifying products is available on the ENERGY STAR website at:  
http://www.energystar.gov/index.cfm?fuseaction=dishwash.display_products_excel 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

Equipment Code Minimum Efficiency Requirement Incentive 

DWERES ENERGY STAR® qualified $ 20 / unit 
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 RESIDENTIAL REFRIGERATOR  

Measure Description: High-efficiency refrigerators are better insulated and contain more efficient 
refrigeration systems. ENERGY STAR® qualified refrigerators, on average, are 20% more efficient than the 
minimum federal standard, resulting in considerable energy savings.  

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed in a business, and meet all other program 
terms and conditions. Incentives are available for qualified refrigerators listed on the Pacific Power Home 
Energy Savings website. 

For a list of qualified equipment or more information, please visit:  www.homeenergysavings.net 

A list of qualifying products is available on the Home Energy Savings website at:  
http://www.homeenergysavings.net/Downloads/Qualified_PPRefrigerators.pdf 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

 Equipment Code Minimum Efficiency Requirement Incentive 
RRCFES ENERGY STAR® qualified $ 20 / unit 
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 COMMERCIAL DISHWASHER  .            

Measure Description:  Commercial dishwashers are designed to clean and sanitize dishes, utensils and 
cookware.  High-efficiency commercial dishwashers on average are 25% more efficient when compared with 
standard-efficiency models and can significantly reduce annual energy costs. 

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed, and meet all other program terms and 
conditions.  Incentives are available for equipment that is ENERGY STAR qualified. Dishwasher must use 
electrically heated domestic hot water. Models with electric or gas booster heaters are eligible for incentives.  

For a list of qualified equipment visit: www.energystar.gov 

A list of qualifying products is available on the ENERGY STAR website at:  
http://www.energystar.gov/ia/products/prod_lists/comm_dishwashers_prod_list.xls 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

Equipment Code Equipment Category Incentive 

DWECUN Under Counter    $500 / unit 

DWECSR Stationary Rack, Single Tank, Door Type $1,000 / unit 

DWESTC Single Tank Conveyor $1,500 / unit 

DWEMTC Multiple Tank Conveyor $2,000 / unit 
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 COMMERCIAL ICE MACHINES (AIR-COOLED ONLY)  

Measure Description: Commercial ice machines combine a condensing unit and ice-making unit to produce 
ice.  High-efficiency commercial ice machines on average are 15% more efficient when compared to standard 
efficiency units and can significantly reduce annual energy costs. 

Applicability:  New construction and retrofit installations are eligible for incentives via a post-purchase 
application. 

Equipment Eligibility: Equipment must be purchased and installed, and meet all other program terms and 
conditions. Incentives are available for equipment that is ENERGY STAR or Consortium for Energy Efficiency 
(CEE) Tier 3 qualified.  

For a list of qualified equipment visit: www.energystar.gov and www.cee1.org 

A list of qualifying products is available on the ENERGY STAR website at:  
http://www.energystar.gov/ia/products/prod_lists/ice_machines_prod_list.xls 

A list of qualifying products is available on the CEE website at:   
http://www.cee1.org/com/com-kit/files/IceSpecification.pdf 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. 

 

 

 

Equipment Code Equipment Category Minimum Efficiency Requirement Incentive 

IMAST1 
≤500 lbs/day 

ENERGY STAR Qualified $125 / unit 

IMAST2 CEE Tier 3 Qualified $150 / unit 
    
IMALT1 

>500 lbs/day 
ENERGY STAR Qualified $250 / unit 

IMALT2 CEE Tier 3 Qualified $400 / unit 
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 VERTICAL GLASS-DOOR REFRIGERATORS  

Measure Description: High-efficiency vertical glass-door refrigerators are better insulated and contain more 
efficient refrigeration systems. ENERGY STAR® qualified refrigerators, on average, are 20% more efficient than 
the minimum federal standard, resulting in considerable energy savings.  

Applicability:  New construction and retrofit installations of vertical glass-door refrigerators are eligible for 
incentives via a post-purchase application. 

Equipment Eligibility:  Equipment must be purchased and installed, meet all other program terms and 
conditions, and be a Consortium for Energy Efficiency (CEE) Tier 2 qualified commercial refrigerator. The 
incentive amount is determined by the volume V (ft3), which is the interior volume of the refrigerator/freezer 
as calculated by the Association of Home Appliance Manufacturers (AHAM) Standard for Household 
Refrigerators/ Household Freezers (ANSI/AHAM HRF-1-2004).  

For further information on vertical glass-door refrigerators and freezers, please visit:  www.energystar.gov 

ENERGY STAR vertical glass-door freezers and chest-style refrigerators and freezers are not listed in the 
incentive tables and may be eligible for a Custom Energy Efficiency Incentive. To be eligible for a Custom 
Incentive, a FinAnswer Express Incentive Agreement must be signed before you sign any purchase orders for 
equipment or installation contracts.  Custom Energy Efficiency Incentives for such Energy Efficiency Measures 
will be the product of multiplying Pacific Power’s estimate of the annual energy savings by $0.10/kWh, where 
the incentive amount will be limited to no more than 60% of the eligible project cost, and capped at a one-year 
simple payback.  To determine whether a refrigerator/freezer may qualify for a Custom Incentive, and the 
incentive amount, please call 1-800-222-4335 or e-mail ca.foodservice@pacificpower.net. 

Table 1. CEE Tier 2 Requirements for Glass-Door Refrigeration Equipment 

Equipment Type 
Maximum Daily Energy Use 

(kWh/day) 

Glass-Door Refrigerator 0.086V + 2.39 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. Prequalification is not required for vertical glass-door refrigerators.  
Prequalification is required for equipment that is not listed in the incentive tables, such as ENERGY STAR 
vertical glass-door freezers and chest-style refrigerators and freezers. 

Equipment Code Measure Description Equipment Category Incentives 

CMGDRF Vertical Glass-Door Refrigerator 
V ≤ 30 $ 125 / unit 

31 ≤ V < 60 $ 150 / unit 
V ≥ 61 $ 175 / unit 
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 VERTICAL SOLID-DOOR REFRIGERATORS AND FREEZERS  

Measure Description:  High-efficiency vertical solid-door refrigerators and freezers are better insulated and 
contain more efficient refrigeration systems. They are up to 35% more efficient compared to standard-
efficiency refrigerators and freezers, resulting in considerable energy savings. 

Applicability:  New construction and retrofit installations of vertical solid-door refrigerators and freezers are 
eligible for incentives via a post-purchase application. 

Equipment Eligibility:  Equipment must be purchased and installed, meet all other program terms and 
conditions, and be a Consortium for Energy Efficiency (CEE) Tier 2 qualified commercial refrigerator or 
freezer. The incentive amount is determined by the volume V (ft3), which is the interior volume of the 
refrigerator/freezer as calculated by the Association of Home Appliance Manufacturers (AHAM) Standard for 
Household Refrigerators/ Household Freezers (ANSI/AHAM HRF-1-2004). 

For further information on vertical solid-door refrigerators and freezers, please visit:  www.energystar.gov 

ENERGY STAR chest-style refrigerators and freezers are not listed in the incentive tables and may be eligible 
for a Custom Energy Efficiency Incentive. To be eligible for a Custom Incentive, a FinAnswer Express 
Incentive Agreement must be signed before you sign any purchase orders for equipment or installation 
contracts.  Custom Energy Efficiency Incentives for such Energy Efficiency Measures will be the product of 
multiplying Pacific Power’s estimate of the annual energy savings by $0.10/kWh, where the incentive amount 
will be limited to no more than 60% of the eligible project cost, and capped at a one-year simple payback.  To 
determine whether a refrigerator/freezer may qualify for a Custom Incentive, and the incentive amount, 
please call 1-800-222-4335 or e-mail ca.foodservice@pacificpower.net. 

Table 2. CEE Tier 2 Requirements for Solid-Door Refrigeration Equipment 

Equipment Type 
Maximum Daily Energy Use 

(kWh/day) 

Solid-Door Refrigerator 0.06V + 1.22 

Solid-Door Freezer 0.28V + 0.97 

Items to submit with application: 

1. Dated sales receipt/invoice with install date and retailer/contractor name, address and phone number. 
2. Itemized listing of quantity, description, manufacturer, model number and other identifying 

information as appropriate. 
3. Manufacturer’s equipment specification sheet. 
4. A current copy of the Pacific Power utility bill for the address where the item(s) are installed. 

Prequalification Required?  No. Prequalification is not required for vertical solid-door refrigerators and 
freezers.  Prequalification is required for equipment that is not listed in the incentive tables, such as ENERGY 
STAR chest-style refrigerators and freezers. 

Equipment Code Measure Description Equipment Category Incentives 

SDREF2 Vertical Solid-Door Refrigerator 
V ≤ 30 $ 50 / unit 

31 ≤ V < 60 $ 70/ unit 
V ≥ 61 $ 90 / unit 

    

SDFRZ2 Vertical Solid-Door Freezer 
V ≤ 30 $ 150 / unit 

31 ≤ V < 60 $ 175 / unit 
V ≥ 61 $ 200 / unit 

 


