PACIFIC POWER
TOTAL RETAIL CUSTOMERS

791,000

OREGON

610,000

WASHINGTON

135,000

CALIFORNIA

46,000

Pacific Power, a division of PacifiCorp, serves
791,000 customers in communities across Oregon,
Washington and California. Founded in 1910,
Pacific Power is headquartered in Portland, Oregon.
STEFAN A. BIRD
President and CEO

The company supplies customers with electricity from
a diverse portfolio of generating plants, including
hydroelectric, natural gas, coal, geothermal, and
increasingly from wind and solar resources.
ENVIRONMENTAL RESPECT
• To accelerate the company’s affordable and
clean energy vision, PacifiCorp recently more
than doubled its wind capacity.
• The company’s long-term plan to deliver
low-cost, reliable power includes big steps to
reduce greenhouse gas emissions.
CUSTOMER INNOVATION
• Customers have a variety of digital tools
for energy usage information and access to
bill-threshold alerts to better control energy
costs.

> CONTINUED ON BACK

• More than 148,000 participants in Pacific Power’s pioneering
Blue SkySM renewable energy program collectively supported
1,339,938 megawatt-hours of renewable energy in 2021, which
is enough to power 130,598 homes for a year.
• Pacific Power is partnering with communities to leverage
solar-plus-storage technology. Through a partnership with Oregon
Institute of Technology in Klamath Falls, Oregon, the company is
installing a 2 MW peak capacity, 6 MWh energy storage system
that will partner with the existing geothermal and solar resources
on campus to provide increased local grid stability.
COMMUNITY PARTNERSHIP
• Through our Pacific Power Foundation, corporate giving and
employees’ contributions, we’ve given $13.3 million to local
communities since 2016.
• Partnering with local organizations, Pacific Power employee
volunteers donated their time at plant distribution events to help
homeowners replace trees and shrubs damaged by severe weather.
• To encourage electric vehicle adoption and economic development,
Pacific Power has installed 20 DC fast chargers in underserved
areas and has teamed up with more than 60 businesses and
communities to improve access to EV charging infrastructure.
• Together with communities, Pacific Power is gathering broad public
input as it invests in clean energy resources and builds the grid of
the future to ensure all customers thrive.
OPERATIONAL EXCELLENCE
• Pacific Power is expanding investments in areas not typically
associated with being an energy services provider such as adding
a full-time meteorology team to advance its weather forecasting
and predictive modeling capabilities. This is in addition to hiring
additional emergency managers, continuing investments in system
hardening activities and enhanced vegetation management practices
in high-risk wildfire areas.
• To bolster reliability in Lincoln City, Oregon, Pacific Power is
developing a next generation network solution that allows the grid
itself to sense outages and instantly isolate damage and reroute
power.
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