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Feedback & End-of-year Celebration
December 19, 2024, 1:00 - 4:00 p.m. PT

Agenda

For a Better Meeting Experience

TIMING TOPIC

1:00pm Objectives and Presenters

1:10pm Check In and Closing the Loop

1:15pm Updates

1:25pm Biennial Report Draft Review

2:05pm Break

2:15pm Year in review; Year in advance

3:15pm Public Comment & Closing

• Let us know who is in the room by adding 
your organization (if applicable) 

• Click “Participants” and select the “Rename” 
option 

• Use Gallery View (icon at top right) when in 
group discussion

• Navigate to "Interpretation" at the bottom of 
Zoom

• Select "ASL" under Watch or "Spanish" under 
Audio

• If the interpretation icon is missing, try the 
"More" icon

• For technical support, chat “Tag G-D/ E 
Source" as recipient, and send your message

• Questions are welcome at any time
• Please mute until speaking
• Speak by clicking the "Raise Hand" in the tool 

bar



Presenters

Christina Medina
Manager 
Stakeholder Policy & 
Engagement 

Facilitation Team

Morgan 
Westberry

Jeffrey 
Daigle

Zanya 
Morgan
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1. Review and discuss additional 
feedback on the biennial report

2. Share and solicit feedback on the 
2025 Engagement Workgroup 
Plan

3. Review activities from 2024 and 
celebrate our achievements

Today’s ObjectivesCommunity Benefits & Impacts 
Advisory Group (CBIAG) 
Purpose:

Focus on equity and a clean 
energy future in Oregon in 
accordance with HB 2021

https://olis.oregonlegislature.gov/liz/2021R1/Measures/Overview/HB2021
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Check In

How do you measure your organization's 
environmental impact?

What is one accomplishment you are 
proud of this year?



7

Reflecting on the October Meeting
Our goals:
1. Review the Biennial Report draft by 

section 

2. Facilitate a feedback session to discuss 
draft concerns, receive suggestions, and 
general feedback

Main Themes:
• Reviewing special conditions derived from LC 82 as related to the Biennial Report and understanding the intersection with 

the Community Benefits and Impacts Advisory Group
• Facilitating a feedback session to better understand the report’s impact and identify key areas for improvement

CBIAG Attendees

Jennifer Gustafson AllCare Health

Tim Lynch Multnomah County

Xitlali Torres Verde

Yahaira Torres Rural Development Initiative

Sara Wallach Community Energy Project
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Accessibility updates

We aim to make this engagement space accessible to our communities. 
If you have any accessibility requests, please let us know. 

Currently, we: 

Bring in live Spanish 
translators for each 

meeting 

Translate meeting 
materials into Spanish

Have a live American 
Sign Language (ASL) 
Interpreter for each 

meeting

Simplify the language 
when possible

Provide online and in-
person access

Ask presenters to 
have their cameras on

Courtesy: Section508.gov



Biennial Report Update
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Engagement Space Feedback 
During the previous review cycle, we heard feedback across two categories. 

Clarity of the report
 Help clarify LC82 and its impact on this report
 Provide a 1-2 page summary of the report
 Better define the purpose and add intentionality to the report
 Aim to use language that tells the story in a way sharing the impacts of the CBIAG

Opportunities to include additional topics
 A glossary to help make it easier to navigate
 Inclusions of additional technical topics
 Additional data tables to tell the story
 Information on topics such as rates, wildfires, etc.
 Provide more information on the shared values of the CBIAG and emphasize the 

newness of the process 

Changes made: 
 Created an adapted 

summary to reflect 
the elements 
requested by 
advisors

Changes made: 
 Glossary added to 

define acronyms 
and energy specific 
terms



Additional feedback?
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Next steps 

Dec 23
Remaining feedback 
cataloged and/or 
incorporated and finalize 
internal reviews

Dec 19 & 20
Facilitate final iterative 
feedback sessions with 
engagement spaces on 
biennial report

Dec 30
Submit final report to the 
PUC



2024 Reflections
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Community Benefits and Impacts Advisory Group 

• The CBIAG convened in November 2022.
• It is comprised of 11 individuals and/or 

organizations that represent lived 
experiences, interests, and perspectives of the 
communities and customers with PacifiCorp’s 
Oregon service communities, including: 
 Communities of color
 Experiencing lower incomes
 Tribal communities
 Rural communities
 Coastal communities
 With limited infrastructure 
 Other marginalized communities

• Looking forward, PacifiCorp seeks to expand 
membership to broaden inclusion and 
accessible consultation and collaboration 
opportunities.
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Community Benefits and Impacts Advisory Group 

Would you or your 
organization like to 
recommend an 
organization to 
participate in this 
space? 



Topics: What we heard 



Our 2024 Journey | What we’ve Heard

January

Rate Case Updates

Small Scale Renewables 
Workshop Updates

February
Community Lens | Multnomah 
County Office of Sustainability 

Draft Biennial Key Considerations

Integrated Resource Planning

Regulation Planning 

March

Washington Advisor Journey

CBIs - Health and Well-being

Low Income Bill Discount

CBRE – Resilience Pilot

April

CBIs – Resilience

CBRE Intersectionality 

Wildfire Mitigation

June

CBI – Environmental Impact 

Customer Generation Projects 

IRP Updates

Presentation Topics



Our 2024 Journey | What we’ve Heard

July

Rural Mobile Training Unit 

Customer Experience 

Biennial Report Discussion

CBI – Economic Impact 

August

CBI – Energy Equity 

September

ETO Equity Metrics

Biennial Report 

October 
Biennial Report Draft Review  

• Introduction
• Engagement Spaces and Feedback

Feedback Session

Presentation Topics



Are there 
topics that 
you would like 
to revisit next 
year?
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Engagement tools

Pre-meeting Post-meetingDuring meeting

Pacific Power has been creating a variety of tools to help members participate in the CBIAG. We’d like to review and 
discuss how we might improve these tools as we’d like to use them again next year.

• The updated list of all meetings 
and web links ahead of time

• Pre-reads the Friday before a 
meeting

• Check in questions to get the 
meeting started

• Recap of previous meeting
• Preview of upcoming meetings
• Post-event survey

• Notes from the session
• Slides from the session
• Access to the feedback tracker

All of this content is in a new hub 
on Pacific Power’s website: Oregon 
Clean Energy Plan 

https://www.pacificpower.net/community/oregon-clean-energy-plan.html
https://www.pacificpower.net/community/oregon-clean-energy-plan.html


BREAK



Engagement
2025 at a Glance
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Engagement Space Considerations 
for 2025

There were a significant number of engagement spaces in 2024 across a variety of topics (CBIAG, Tribal 
Nations Engagement, Integrated Resource Planning, Clean Energy Planning, Distribution Systems Planning, 
Wildfire, etc.)

Pacific Power is 
committed to working 

with CBIAG members to 
enable participation in 

other engagement 
spaces.

To accomplish this, we will:
• Aim to streamline CBIAG meetings when other 

engagements occur throughout the month (i.e. combine 
meetings, or move to a virtual activity)

• Work with the CBIAG to ensure they feel comfortable 
participating in the other engagement spaces, potentially 
even creating pre-reads or other tools

• Provide opportunity to debrief on other engagement 
spaces within CBIAG meetings 
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Meetings by month

January

February

March

April

May

June

July

August

September

October

November

December

Demand Response

Clean Energy Planning 
#1

Clean Energy Planning 
#2

Clean Energy Planning 
#3

Clean Energy Planning 
#4

CBIAG #1

CBIAG #3

CBIAG #2

CBIAG #6

CBIAG #4

CBIAG #5

CBIAG #7

CBIAG #8
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Our January meeting

Demand Response Workshop CBIAG

1:00 - 2:00 p.m. PST on January 16

For the first hour of the January 
CBIAG, we will invite the Pacific 
Power Demand Response team to 
share updates on Demand 
Response programs in Oregon. 

2:10 - 4:00 p.m. PST on January 16

For the remainder of the January 
CBIAG meeting, we will be focusing 
on a formalized list of topics for 
2025. 
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Thank you to the Community 
Benefits and Impacts Advisory Group for your 
engagement in 2024!



Public Comment
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Check Out

What was your biggest takeaway from 
today’s conversation?
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CBIAG Calendar

For more information:
Oregon Clean Energy Plan Updated Engagement 
Strategy

Email comments to:
ORCBIAG@pacificorp.com

PacifiCorp Stakeholder Engagement

Oregon Clean Energy Plan Engagement Series
February 2025 (Online) | 9:00AM – 12:00PM 
PT

More details to come

January 16th (Online) 1:00 – 4:00PM PT  
CBIAG Zoom Registration | January 2025

No February CBIAG meeting

Link: https://www.pacificorp.com/energy/ore
gon-community-benefits-and-impacts.html

https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
mailto:ORCBIAG@pacificorp.com
https://esource.zoom.us/j/87515483785?pwd=Ilx3HbxpLyrlvTpdZR5fpQLS1Z1hbg.1
https://www.pacificorp.com/energy/oregon-community-benefits-and-impacts.html
https://www.pacificorp.com/energy/oregon-community-benefits-and-impacts.html
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Community Benefits and Impacts Advisory Group 
Post-Meeting Survey

Link: https://forms.office.com/r/bz5dSh51nn 

https://forms.office.com/r/bz5dSh51nn
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