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Filing Updates, Demand Response Activities, & Pathways to the 2026 BiRep
July 17, 2025, 1:00 - 4:00 p.m. PT

Agenda

For a Better Meeting Experience

TIMING TOPIC​​

1:00pm​ Objectives and Presenters​

1:05pm​ Check In and Closing the Loop​

1:15pm Community Benefits and Impacts 
Discussion

2:30pm​ Break

2:40pm 2025 Oregon Clean Energy Plan

2:55pm Transportation Electrification Updates

3:20pm​ Demand Response Updates 

3:45pm​ Public Comment & Closing​

• Let us know who is in the room by adding 
your organization (if applicable) 

• Click “Participants” and select the “Rename” 
option 

• Use Gallery View (icon at top right) when in 
group discussion

• Navigate to "Interpretation" at the bottom of 
Zoom

• Select "ASL" under Watch or "Spanish" under 
Audio

• If the interpretation icon is missing, try the 
"More" icon

• For technical support, chat “Tag G-D/ E 
Source" as recipient, and send your message

• Questions are welcome at any time
• Please mute until speaking
• Speak by clicking the "Raise Hand" in the tool 

bar
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1. Review the 2025 Transportation 
Electrification Plan

2. Highlight key sections of the 
2025 Oregon Clean Energy Plan

3. Communicate recent Demand 
Response activities and updates

Today’s ObjectivesCommunity Benefits & Impacts 
Advisory Group (CBIAG) 
Purpose:

Focus on equity and a clean 
energy future in Oregon in 
accordance with HB 2021

https://olis.oregonlegislature.gov/liz/2021R1/Measures/Overview/HB2021
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Today's Presenters

Christina Medina
Manager, Stakeholder 
Policy & Engagement

Facilitation Team

Morgan Westberry

Jeffrey Daigle

Zanya Morgan

Kimberly Alejandro
Regulatory Manager,
Clean Energy Planning

Shawn Grant
Director, Customer 
Solutions

Sierra Gentry
Associate Customer 
Solutions Program 
Manager

Elise Emil
Assistant Manager of 
Electric Vehicle Services and 
Policy

Cara Glennon-Olsen
Customer Benefit Indicator Advisor, 
Clean Energy Planning​
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Reflecting on the June Meeting
Our goals:

1. Understanding the Pacific Power wildfire 
mitigation approach and system

2. Reviewing permanent, temporary, and 
seasonal customer protections

3. Soliciting feedback on the Environmental 
Justice Community Framework

Main Themes:
• Understanding how to effectively communicate important updates
• Setting the stage for the upcoming discussion on the EJ community framework
• Preparing for wildfire season and understanding customer risks and rights

CBIAG Attendees

Sara Wallach Community Energy Project

Xitlali Torres Verde

Jennifer Gustafson AllCare Health

Christina Zamora KLCAS

Tim Lynch Multnomah County Office of 
Sustainability



Check-In
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Check In Question

What do these images evoke?



Community Benefit Indicators
(DISCUSSION: An Environmental Justice Community Framework)
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Setting the Stage

An EJ community framework can support the company’s effort to:

Why Build an Environmental Justice Community Framework?

Building an Environmental Justice (EJ) Community framework that geographically identifies vulnerable communities in our servi ce 

territory.

• Promote fair access to the benefits of the transition to clean energy.

• Strengthen community trust and engagement.

• Deliver customer support programs in a way that is more targeted, 

efficient and impactful. 

• Meet regulatory requirements.

• Support long-term community resilience.
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Setting the Stage (contd.)

The importance of narrowing down definition(s)

• A lack of precision can make any framework challenging to operationalize.

• Having clear objectives makes it easier to outline what success will look like.

• Really understanding what it means to be an EJ community will:

• Help us get the most out of our community investments.

• Improve collaboration between all stakeholders.

• Sets the stage for measuring success.

What is an Environmental Justice (EJ) Community?

Section One of HB 2021 defines Environmental Justice Communities as: “communities of color, communities experiencing lower incomes, tribal 

communities, rural communities, coastal communities, communities with limited infrastructure and other communities traditionally underrepresented in 

public processes and adversely harmed by environmental and health hazards, including seniors, youth and persons with disabilities.”

Being able to geographically identify an Environmental Justice (EJ) community is 

also the cornerstone of building an effective CBI framework.
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Dimensions of an 
Environmental Justice 
Community Framework
(concepts for the listening session)

Socio-Economic Status

Health

Housing and Infrastructure

Weather and Climate

Demographics

LID Program Participation

Residential Disconnections and Arrearages

Incentive Program Participation

Community 
Resilience

Exposure to 
Environmental Hazards

Determinants of 
community vulnerability
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Listening Session
OBJECTIVE:

• To facilitate a discussion in which we can collaborate to build out the definition for 

what it means to be an EJ Community.

Why an interactive listening session?

• Programs designed or improved upon via community prioritization of demographics 

are more likely to reach those who are truly underserved.

• Listening sessions can identify compounding vulnerabilities that aren’t visible in the 

data.

• Developing community-specific approaches to inform delivery of programs like the 

Low-Income Discount (LID) program can increase utilization.

GOALS:

• Center on community input

• Encourage shared reflection

• Inform future directions

• Support robust program evaluation

• Create a thoughtful space
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Listening Session (contd.)

Vulnerability:

• The conditions determined by physical, social, economic, and environmental factors 

or processes which increase the susceptibility of an individual, a community, assets, 

or systems to the impacts of hazards. – World Health Organization

Prompts for Discussion:

• Who do you see as vulnerable in your community, and what makes them 

vulnerable?

• In your experience, which groups or individuals in your community are most 

vulnerable?

• Where do you see vulnerability in your community most often, and what does it look 

like?

https://wkc.who.int/our-work/health-emergencies/knowledge-hub/community-disaster-risk-management/vulnerability-and-vulnerable-populations
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Next Steps 

Q3 2025

• Listening 
Session 2 

(Tribal 
Nations)

Q1 2026

•  Present findings 
from listening 
sessions (CEP)

• Solicit feedback

Q2 2025

• Introduce EJ 
community 
framework

• 2025 CEP 
filing provides 
introduction 

to framework

Q2 2025

• Listening 
Session 1 
(CBIAG)

Q2 2026

Q2 2027

• Build EJ 
community 
framework

• Framework 
finalized 

• 2027 Oregon 
CEP filing

* NOTE: The development of an EJ community framework is expected to be iterative based on stakeholder feedback; as such, the timeline 
presented here should be considered flexible and subject to change. 



Break



2025 Oregon Clean Energy Plan
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2025 Clean Energy Plan

On June 30, 2025, PacifiCorp filed its 2025 Clean Energy 
Plan with the Public Utility Commission of Oregon in Docket 
LC-85. PacifiCorp’s 2025 Clean Energy Plan includes a near-
term set of action items, a plan to reach near-term 
greenhouse gas emission reductions targets, and a 
discussion of key considerations regarding the longer-term 
compliance trajectory. There are potentially significant 
operational and financial impacts and risks associated with 
compliance over the next two decades.

PacifiCorp provided an informational presentation of its 
recently filed 2025 Clean Energy Plan in Docket No. LC 85 to 
the Public Utility Commission of Oregon at the July 8, 2025, 
Regular Public Meeting.

https://apps.puc.state.or.us/edockets/edocs.asp?FileType=HAQ&FileName=lc85haq337820115.pdf&DocketID=24492&numSequence=36
https://apps.puc.state.or.us/edockets/edocs.asp?FileType=HAQ&FileName=lc85haq337820115.pdf&DocketID=24492&numSequence=36
https://apps.puc.state.or.us/edockets/edocs.asp?FileType=HAQ&FileName=lc85haq337820115.pdf&DocketID=24492&numSequence=36
https://apps.puc.state.or.us/edockets/edocs.asp?FileType=HAQ&FileName=lc85haq337820115.pdf&DocketID=24492&numSequence=36
https://oregonpuc.granicus.com/GeneratedAgendaViewer.php?view_id=2&clip_id=1518
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Key Sections

Introduction C

g

Continual Progress

Clean Energy Planning 
Engagement

Community Benefit 
Indicators

Resiliency

Community-Based 
Renewable Energy

Resource Planning

Resources, Costs, and 
Emission Reductions

Action Plan

Includes a clean energy plan background, key findings, and key challenges.

Explains how the utility ensures adequate steps to achieve HB 2021's emissions reductions required by law.

Describes PacifiCorp’s clean energy planning engagement efforts, including an initial summary of the 
company’s advisory group spaces, goals, and ongoing commitments to improvement.

Demonstrates the impact of PacifiCorp’s proposed programs, actions, and investments. Each CBI identifies a 
desired outcome, while the companion metrics allow PacifiCorp to monitor progress.

Includes a risk-based examination of resiliency opportunities that includes costs, consequences, and outcomes.

Examines the utility's Clean Energy Plan costs and opportunities for CBRE projects when determining what 
mix of resources are most appropriate to offset energy generated from fossil fuels.

Focuses on resource selections optimized to meet Oregon customers’ needs and state policy objectives.

Summarizes the near and long-term resources that are necessary to meet Oregon’s state-specific planning requirements and 
emissions reductions, while continuing to serve customers reliably and with minimum -required cost impacts.

Identifies steps that the utility will take over the next two-to-four years for Oregon customers.
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Date / Time / Meeting Format Proposed Agenda Topics*

January 2025 No meeting

Date: February 19, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online

Clean Energy Plan Engagement Series Meeting #1

• Integrated Resource Plan Updates

        Oregon Sensitivities
• Proposed (New!) Customer Benefit Indicator: SO2 and NOx

• Transportation Electrification Presentation

• Small-Scale Renewables (SSRs)

• Community-Based Renewable Energy (CBREs)

March 2025 No meeting

April 2025 No meeting

Date: May 28, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online

Clean Energy Plan Engagement Series Meeting #2

• Integrated Resource Plan Updates

        Clean Energy Plan Updates

• Community Benefits and Impacts

        Community Benefit Indicators 

        Community Benefits and Impacts Advisory Group

• Procurement Updates

June 2025 No meeting

July 2025 No meeting

Date: August 20, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online

Clean Energy Plan Engagement Series Meeting #3

•      Overview of PacifiCorp's filed 2025 Oregon Clean Energy Plan

• Community-Based Renewable Energy (CBREs)

• Integrated Resource Plan Updates

September 2025 No meeting

October 2025 No meeting

Date: November 19, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online)

Clean Energy Plan Engagement Series Meeting #4

• Overview of PacifiCorp’s filed Clean Energy Plan (tentative)

• Integrated Resource Plan Engagement Roadmap

December 2025 No meeting

PacifiCorp's Oregon 
Clean Energy Plan 
Engagement Series 

2025 Meeting 
Schedule

*Proposed agenda topics and timing may be subject to change
**Leading up to each session, meeting information can also be accessed here: Oregon Clean Energy Plan

If you have questions, feedback, or 
would like to be added to Pacific 

Power's Washington Clean Energy 
Implementation Plan distribution 

list, please email us at 
OregonCEP@PacifiCorp.com.

https://esource.zoom.us/meeting/register/J2hKe4gwRQaMi8aFZsZ07w
https://esource.zoom.us/meeting/register/hVCKPqpGTZKO2FHho3R2Aw
https://esource.zoom.us/meeting/register/hVCKPqpGTZKO2FHho3R2Aw
https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
https://esource.zoom.us/meeting/register/sXCsyIMJTB2b-BB6u4tjxg
https://www.pacificpower.net/community/oregon-clean-energy-plan.html
mailto:OregonCEP@PacifiCorp.com


2025 Transportation Electrification Plan
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Transportation Electrification Plan

Reduce transportation-related greenhouse gas emissions 
and increase electric vehicle adoption

Focus on enhancing EV infrastructure in the PacifiCorp service area and 
support for underserved communities

Increase satisfaction for 
program participants

Manage and reduce TE-related 
grid impacts

Enable access through service 
area
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Transportation Electrification Plan

• UM 2056—PacifiCorp’s 2026-2028 
Transportation Electrification Plan

• Filed May 1, 2025

• Responding to PUC’s data requests on 
the TEP in July 2025

• Aims to support the state's goals for 
reducing GHG emissions and 
increasing EV adoption. 

• Plan provides a comprehensive 
strategy to enhance EV infrastructure 
in the PacifiCorp service area and 
support underserved communities, 
building off the lessons learned from 
the 2023–2025 TEP

https://edocs.puc.state.or.us/efdocs/HAH/um2056hah336524034.pdf

https://edocs.puc.state.or.us/efdocs/HAH/um2056hah336524034.pdf
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https://edocs.puc.state.or.us/efdocs/HAH/um2056hah336524034.pdf
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TEP Community Engagement
As part of PacifiCorp’s process to develop its 2026–2028 TEP, the Company engaged 
stakeholders through existing stakeholder forums to discuss current progress in the TE 
portfolio and future concepts. 

Objectives in the stakeholder engagement process included: 
• Harness existing forums and workshops to reduce burden on stakeholders 

• Outline a process for feedback on the proposed plan that targets specific stakeholder groups 

• Integrate feedback to build better program concepts and enhancements 

PacifiCorp engaged the following groups: 
• Regional business manager discussions, January 30, 2025

• Joint advocate engagement, February 21, 2025

• Clean Energy Plan (CEP) engagement series, February 19, 2025 

• Community Benefits and Impacts Advisory Group (CBIAG) March 20, 2025

• Tribal Nations CBIAG65, March 28, 2025 

• State of Oregon’s Zero Emission Vehicle Interagency Working Group (ZEVIWG), March 21, 2025
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Tribal Engagement: Tribal Needs Assessment – Outcomes
  

Held Tribal stakeholder meetings

Key themes voiced: 
• Lack of capacity and formal TE goals

• Desire to increase EV efforts; economic interests can drive EV adoption  

• Add strategic locations along rural transportation Corridors

• Hesitancy due to high up-front cost of EVs, lack of maintenance vendors within a reasonable 
distance, limited EV range
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Tribal Engagement: Tribal Needs Assessment – Outcomes
 

Tribal recommendations for future 
program designs:

• Program designs must be built to respect 
Tribal sovereignty and the unique 
governance structure, history, and 
resources of each Tribe

• Offerings should be flexible and require 
minimal reporting

• Grants should be less burdensome to 
apply for and administer

• Resources for TE should be paired with 
other energy-related needs to further 
develop staffing

Grant ideas:
• Capacity grant opportunity to Tribal 

governments for annual cost of one full-time 
employee. 

• Contracted Planning Support by Pacific Power: 
For development, grant seeking, & project mgt 
from 3rd-party consultant to Tribes

• Pacific Power could designate EV incentives for 
each Tribal government in the Company’s 
service area
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Program Evolution
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Key Program Changes - Residential

• Residential EVSE Income Eligible Program
o Larger impact on providing higher incentives to 

income qualified applicants

o Investigating ways to better grow the program

• Time of Use education for all customers
o Over 70% of charging occurs off peak

o Time of Use beyond EV charging

• Residential Managed Charging
o Launching fall 2025

o Pause charging up to 5 minutes during times of 
grid strain



29

Key Program Changes – Non-
Residential and Communities

• Enhanced incentives for multifamily unit 
dwellings and small businesses

• Grants will remain as custom projects with 
more money available to each project

• Streamline process from site investigation to 
site electrification
o Removing barriers where possible, providing 

support throughout project

Refocusing on 

community needs
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Key Program Changes - 
Infrastructure

• Company owned chargers
o Focus on underserved areas for new 

installations, including underserved 
communities, corridor locations, and 
other charger deserts

o Upgrades to older sites with slower 
chargers (60 kW) to faster chargers

• DCFC-specific rebates

• Resiliency and Grid Services
o Energy storage studies and installations
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Transportation Electrification: 
Continued Customer Engagement 

• Upcoming EV Ride and Drive Events: 
• July Jubilee at Pony Village Mall Lot, North Bend, OR, 

Sat., 7/19, 8 a.m. – 9 p.m. 
• Wheelin’ Walla Walla in WA, 9/6
• MLK Dream Run, Portland OR, 9/20 

• EVSE Operations & Maintenance Workforce 
Development Training: 

• 1 week in October
• Certifications & trainings in Electrical Codes & Safety 

Standards, EVSE Commissioning, EVs and batteries 

• E-Mobility Grant cycle open for municipal and 
community grants in OR and WA through July 
18! 

https://www.pacificpower.net/savings-energy-choices/electric-vehicles/charging-station-grants.html
https://www.pacificpower.net/savings-energy-choices/electric-vehicles/charging-station-grants.html
https://www.pacificpower.net/savings-energy-choices/electric-vehicles/charging-station-grants.html
https://www.pacificpower.net/savings-energy-choices/electric-vehicles/charging-station-grants.html
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Demand Response Updates
Shawn Grant
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Demand Response Updates

2025 CEP

New programs launching!
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2025 CEP: 
Demand Response Forecast

House Bill 2021, CEP Requirements: 
(4)(b) Include annual goals set by the electric company for actions that make progress towards meeting the clean energy 
targets set forth in Section 3 of HB 2021, including …acquisition and use of demand response resources. 

PacifiCorp CEP 
Demand Response 
3-Year Forecast 18
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CEP Forecast

2025 IRP

*

*Capacity achieved in 2024, minus the capacity contributions of two programs that were cancelled at the end of 2024 – 
Optimal Time Rewards and the 20-Minute Product within WSB DR.  

https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/HB2021/Enrolled
https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/HB2021/Enrolled
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Cool Keeper (Residential Cooling)

Gradual roll out to manage pace of 

installations

Expected to grow over time to cover 

entire service area

Initial outreach targeting Housing 

Authorities, building on lessons 

learned from water heater program

Marketing in Spanish will begin in 

September 2025  

July 30 Roll out to Rogue Valley

August Roll out to Bend/Redmond

Fall ‘25 Roll out to Corvallis/Albany
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• Outreach with vendors and 
installers is ongoing

• Now 5 participating manufacturers, 
with more in the queue

• $600/kw upfront enrollment 
incentive, plus ongoing annual 
incentives

• Continuing to work with Energy 
Trust to encourage rebates from 
Energy Trust program to be 
“stackable” with PacifiCorp 
incentives. 

Wattsmart Battery Program

https://www.pacificpower.net/savings-energy-choices/wattsmart-battery-program.html
https://www.pacificpower.net/savings-energy-choices/wattsmart-battery-program.html
https://www.pacificpower.net/savings-energy-choices/wattsmart-battery-program.html
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Wattsmart Drive

• Vehicle charging paused up to 5 minutes 
• Command sent directly to vehicle, not charger
• Events may include vehicles at fast charges
• Only vehicles in Pacific Power's territory will receive the event 

signal
• Incentives

• Up to $100 for first year
• Up to $50 each following year

• Customer can always opt out
• Two penalty free opt outs
• $10 incentive reduction for additional opt outs

• Program Launch
• Final configuration
• User testing to follow
• Marketing strategy and recruitment lists



Next Steps



Public Comment
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Check Out

What was your biggest takeaway from 
today’s conversation?
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Oregon Community Benefits and Impacts Advisory Group 2025 Meeting Schedule (Present/Future)

*Proposed agenda topics and timing may be subject to change
**Items highlighted in yellow are new updates

Date / Time / Meeting Format Proposed Agenda Topics*

January 16, 2025
BiRep
Demand Response
2025 Updates

February
No Community Benefits and Impacts Advisory Group Meeting due to Clean 
Energy Plan Engagement Feb 19

March 20, 2025 (1:00 – 4:00PM PT)
Online

Community Based Renewable Energy
Oregon Public Utility Commission
Transporation Electrification

April 17, 2025 (1:00 – 4:00PM PT)
Online

Wildfire Mitigation Webinar Highlights
Community Benefit Indicator Overview
Low Income Discount Survey

May
No Community Benefits and Impacts Advisory Group Meeting due to Clean 
Energy Plan Engagement May 28

June 19, 2025 (1:00 – 4:00PM PT)
Online

Community Benefit Indicator Series
Clean Energy Plan Filing Update
Customer Protections

July 17, 2025 (1:00 – 4:00PM PT)
Online

Demand Response Programs
Program Updates
Energy Trust of Oregon Updates*

August
No Community Benefits and Impacts Advisory Group Meeting due to Clean 
Energy Plan Engagement Aug 20

September 18, 2025 (1:00 – 4:00PM PT)
Online

2025 Clean Energy Plan Filing: Document in Review

October 16, 2025 (1:00 – 4:00PM PT)
Online

Regulatory Updates
Distribution System Planning 

November No Community Benefits and Impacts Advisory Group Meeting

December 18, 2025 (1:00 – 4:00PM PT)
Online

Year in Review
2026 Planning

https://esource.zoom.us/j/84006919819#success
https://esource.zoom.us/j/83747386975#success
https://esource.zoom.us/j/82677444296#success
https://esource.zoom.us/j/85897548907#success
https://esource.zoom.us/j/82931051060#success
https://esource.zoom.us/j/86969681307#success
https://esource.zoom.us/j/85129397153#success
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Community Benefits and Impacts Advisory 
Group Calendar

Pacific Power Stakeholder Engagement

Please join us for the Clean Energy Planning 
Engagement Series Meeting on:
August 20, 2025, 9:00am -12:00pm(PST) 

For more information:
Oregon Clean Energy Plan Updated Engagement 
Strategy

Link: Oregon Community Benefits and Impacts 
Advisory Group

Email comments to:
ORCBIAG@pacificorp.com

Meeting Code: Password:

829 3105 1060 704080

September 18, 2025, 1:00 – 4:00pm (PST)

No Community Benefits and Impacts Advisory Group 
Meeting in August due to Clean Energy Plan 
Engagement Meeting

https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://www.pacificpower.net/community/oregon-community-benefits-and-impacts.html
https://www.pacificpower.net/community/oregon-community-benefits-and-impacts.html
mailto:ORCBIAG@pacificorp.com
https://esource.zoom.us/j/85897548907?pwd=OYmdbPxenPyH8xp7gUt2aNj0tirS9B.1#success
https://esource.zoom.us/j/85897548907?pwd=OYmdbPxenPyH8xp7gUt2aNj0tirS9B.1#success
https://esource.zoom.us/j/85897548907?pwd=OYmdbPxenPyH8xp7gUt2aNj0tirS9B.1#success
https://esource.zoom.us/j/85897548907?pwd=OYmdbPxenPyH8xp7gUt2aNj0tirS9B.1#success
https://esource.zoom.us/j/85897548907?pwd=OYmdbPxenPyH8xp7gUt2aNj0tirS9B.1#success
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Community Benefits and Impacts Advisory Group 
Post-Meeting Survey

Link: https://forms.office.com/r/vW9V4GLeSg 

https://forms.office.com/r/vW9V4GLeSg
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