Community Benefits & Impacts Advisory Group
Demand Response, 2026 Roadmap, & The 2026 Biennial Report

Thirty-second CBIAG Meeting
December 18, 2025
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Demand Response, 2026 Roadmap, & Reintroducing the Biennial Report '

For a Better Meeting Experience

For technical support, chat “Tag G-D/ E Source" as
recipient, and send your message

Let us know who is in the room by adding your
organization (if applicable)

*  Click “Participants” and select the “Rename” option
Use Gallery View (icon at top right) when in group
discussion

Translation & Interpretation Services:
*  Navigate to "Interpretation" at the bottom of Zoom
*  Select "ASL" under Watch or "Spanish" under Audio
* If the interpretationicon is missing, try the "More"
icon

Engagement Encouraged!
* Questions are welcome at any time
*  Please mute until speaking
*  Speak by clicking the "Raise Hand" in the tool bar

Agenda

TIMING | TOPIC

1:00pm
1:10pm
1:15pm

2:05pm
2:15pm
2:25pm
3:05pm

3:45pm

December 18, 2025, 1:00 - 4:00 p.m. PT

Objectives and Presenters
Check In and Closing the Loop

Customer Protections & Discount Program
Modifications

Fair Act
Break
Demand Response

Biennial Report & 2026 Engagement
Roadmap

Public Comment & Closing
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Today's Presenters

7

E Source

Facilitation Team

Laura James
Senior Program
Manager, Demand
Response

\ ’ Robert Meredith
- Manager, Stakeholder Director,

Policy & Engagement | - Regulation Jeffrey Daigle

Cassandra Hales Morgan Westberry

Community Affairs
Coordinator

Charity Spires
Program Manager,
Low Income

Jason Hoffman
Project Manager,
Regulatory Affairs

Zanya Morgan

\_ J
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Community Benefits & Impacts
Advisory Group (CBIAG)
Purpose:

Focus on equity and a clean

energy future in Oregon in
accordance with HB 2021

N

Today’s Objectives

Review Customer Protections
and solicit feedback on
potential modifications to the
Discount Program

Share Demand Response
updates and hear about what
to expect in the 2026 program
year

Set the stage for the Biennial
Report and 2026 engagement

POWERING YOUR GREATNESS


https://olis.oregonlegislature.gov/liz/2021R1/Measures/Overview/HB2021

Check-In &
Closing the Loop

%PACIFIC POWER.
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Check In Question é
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Reflecting on the October Meeting

Our goals:
EIT S N 1 Hearinsights on policy impacts on
Jennifer Gustafson AllCare Health energy plannmg and regulatlon
Kendra Schaffer Rural Development Initiative 2. Refresh know.ledge on Distribution
System Planning
Sara Wallach Community Energy Project

3. Engagein 2026 planning

Main Themes:
e 2026 Planning Items
o Could Do: Updates to meeting 2030 goals, solutions to increase capacity and reliability of grids in
remote/rural areas, disconnection protections around the new permanent rule making, role of local
partnerships in service areas, microgrids, and updates on infrastructure rebuild
o Must Do: Continuation of wildfire mitigation plans, electric vehicles, continual equity work being done by
PacifiCorp
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Special Session Update

Please join us at the rescheduled CBIAG "Special
Session" to learn more about PacifiCorp's
developing Oregon Environmental Justice

Community Framework!

Date: January 27, 2026
/ Time: 1pm — 4pm (PST)
— Reqister Today!
Please note that previous registrants will be automatically

registered to the event.
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https://esource.zoom.us/meeting/register/zK8JvRIsS6C90Tv3mgck2Q

Customer Protections & Discount Program
Modifications

%PACIFIC POWER.
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Oregon Commission Proceedings

The Oregon Public Utility Commission (OPUC) has opened two
proceedings that specifically address the implementation of HB 2475
(UM 2211) and provides amendments to Oregon Administrative Rules
(OARs) to bolster customer protections (AR 671).

UM2211 - Implementation of HB 2475
* Differential Rates

* Intervenor Funding

* Programs to Address Energy Burden

AR 671 - Customer Protections

e Changes to administrative rules and definitions

* Anticipated approval in December 2025 and implementation January 1 (at earliest possibility)
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Existing Customer Protections

Low-Income Discount (LID) Program — customers can self-attest to household
income at or below 60% of State Median Income to receive a bill discount.

Pacific Power will not disconnect when the low temperature is forecast to be at or
below 32 degrees, when a winter storm is occurring, during a heat advisory, or
when the air quality is at or above 100.

No disconnections when a level 2 or 3 evacuation notice for wildfire is in effect,
and one day following the evacuation being lifted.

Customers may request reconnection of service within 72 hours of a poor weather
or air quality event.

Pacific Power will perform disconnections for non-payment prior to 2pm to help
facilitate responsive, same-day reconnection.

POWERING YOUR GREATNESS
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Existing Customer Protections

 Payment plan options are available for customers including at least one
renegotiation of an existing payment plan.

e Customers with someone in the household can submit medical certificate to stop
disconnection and receive additional payment plans.

 Pacific Power continues to provide outreach to customers via written mailed
notices, emails, and outbound calls to encourage customers to contact the
company to discuss their account.

* Income qualified customers receive additional benefits:
o No late fees
o No deposits
o Existing deposits returned
o First two reconnections waived in calendar year
o First field visit fee waived in calendar year

POWERING YOUR GREATNESS
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Proposed Rules — AR 671

Definitions
» Updated definitions for income qualified residential customers that replaces the term low-income.

» Added definitions for weather related events including severe air quality, heat, and cold (both on
and off season).

Establishing Service

* Allow customers to provide a valid passport or consular identification card to establish service in
lieu of social security number or Oregon ID.

Reconnection Fees
 Waive remote reconnect fees
* Waive reconnection fees for income qualified customers and medical certificate customers

* Reconnections due to forecast weather events without reconnection fee or prior past due balance
paid in advance
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Proposed Rules — AR 671
Severe Weather

* Provide protections for on-season and off-season cold weather

* Provide additional moratorium days prior to or following weather events, including wildfire
evacuations

* Specific moratoriums for income qualified and medical certificate customers

* Updated reconnection protections prior to weather events

Medical Certificates

* Increase time for customers to submit medical certification after verbally notifying the company

* Chronic medical condition certificates are valid for 24 months instead of 12 without recertification
Arrearage Management Plans

e Utilities are required to establish an AMP or bill relief program

POWERING YOUR GREATNESS



Proposed Rules — AR 671 é
Enhanced Protection Notification
e Customer protections will be provided to customers and community action agencies annually

 Company website will have up-to-date customer protections

* All company customer service representatives will be trained on all existing protections.

POWERING YOUR GREATNESS



Temporary Protections

In response to the government shutdown affecting benefits for
vulnerable customers, specifically the delay in SNAP and LIHEAP funds,
Pacific Power put a temporary pause on disconnection for non-
payment through the end of 2025 for income qualified and medical
certificate customers.

Pacific Power will not disconnect service the day before, of, or 48 hours
a cold weather event.

Pacific Power voluntarily stops disconnection during the last two weeks
of December for all residential customers during the holidays.

Pacific Power continues to provide outreach to customers via written
mailed notices, emails, and outbound calls to encourage customers to
contact the company to discuss their account.

POWERING YOUR GREATNESS
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Low-Income Discount (LID) Update

Pacific Power will meet with stakeholders in January 2026 to discuss a
proposal for changes to the company's low-income discount tiers and
incorporate an arrearage relief program component. Pacific Power will be
considering the following when developing the new tiers and forgiveness
program:

* Pacific Power's Washington Grant Program
* Energy burden assessment
e Other utility programs

* Existing customer data including LID participation, arrears, discounts,
administrative costs, reporting, and so forth.

POWERING YOUR GREATNESS
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Fair Act
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Oregon FAIR Act Implementation

* House Bill 3179 was signed into law on August 25, 2025

* FAIR Act Requirements
* No residential rate increases between November 1 and March 31
e Multi-year rate plans — 3 to 7 frequency
* New filing requirements for rate cases
* New annual reporting requirements

* Oregon Public Utilities Commission has initiated 3 proceedings to codify
the law into rules

POWERING YOUR GREATNESS



Break
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Demand Response Programs:
Forecasts & Updates

Sierra Gentry
Ryan Harvey
Laura James
Chris Kanoff
Ann Thompson

%PACIFIC POWER.
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Program Updates

Portfolio Results and Forecast

Upcoming Action Items

N

Demand Response Agenda

22
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Wattsmart Business Demand Response .
(WSB DR)

2025 Summary Statistics*

* Usage increasing (RT customer down most

Avg Avg Avg Curtailment
of the year)

Avg No. .
of Sites per Site

Events Curtailment Performance
(kw) % (kW) * Enrolled capacity increasing

* Participant performance improving with

Peak experience
Management | 19 5,000 44% 47 106
/Min | 9 138 75% 2 69
* Rate of enrollment slower than expected,

especially in 7 Min and RT

Real Time | 13 265 83% 1 265

*Preliminary Results
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Objectives for 2026

Align program options with grid
management needs

Improve usability for Energy
Supply Management

Increase volume by identifying and
removing bottle necks for
enrollment

WSB DR Program Updates

Program Changes (same from ’25)

Eliminate the 20 min product - does
not fit grid needs.

Change 60 minute product to standard
Peak Management product with 4 hour
minimum notice, 4 hr max duration and
hours 2 -9 PM

Remove caps on dispatch for 7 Minute
and Real-Time products:

o Remove cap on number of events
for both products

o No change to 7 min cap of 60
hours.

Jan

Feb

March

~— Change documents re-sent to

CBIAG, PacifiCorp CEP
distribution list, and Tribal
representatives

Comments due

Responses to all comments will
be shared

Final changes posted to the
PacifiCorp website

(After 45 days) Changes
effective

24

POWERING YOUR GREATNESS



N/

Irrigation Load Control 2025 Summary
2025 Preliminary Season Summary Data mmm

Devices Enrolled

* Program Strengths

Average Capacity Available (MW) 2.6 7.8 6.8

Events 5 11 11 » Steady utilization from Energy Systems Management
Average Duration (Hours) 3.1 3.4 3.5

Average Capacity Controlled (MW) 5 5 =5 * Increase in the average capacity per device improves
Average Capacity per Device (kW) 8.5 12.5 13.0 cost effectiveness

Opt-Out Rate (% MW) 10% 10% 7%

e Reduction in opt-out rate indicates that streamlining
the notification structure improved clarity for
customers

2025 Preliminary Season - Capacity by Event
8.0
7.0

6.0 * Program Challenges

5.

4.0 * Reduction in devices enrolled and available capacity
jo as] 4] [51] [54 due to change in notification structure and

) participation challenges

0.0

711 7/14 7715 7/17 7/28 7/30 85 811 8/12 8/13 92 * Cost effectiveness continues to Improve

Event Date

o

Curtailed Load (MW)

o o
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Irrigation Load Control 2026 Objective

Continue growth under the updated

‘PACIFIC POWER.
p rogra m St ru Ct u re Lower Your Seasonal Pacific Power Irrigation Costs
Starting Monday, June 2"d 2025
* Targeting 75 new devices in 2026
geting TURN PUMPS INTO fotoffiit
R Targeting 1-3 MW increase in yield in 2026 It acitic Fower s Improved Irrigation bill credit savings program
e Continue prioritizing cost effectiveness [|* | @ -
. . . Click here { %
* Evaluate the impact of wildfires on our
program structure '
e Conduct first third-party evaluation
26 POWERING YOUR GREATNESS


https://mailchi.mp/59b56d94c801/pacific-power-update-earn-bill-credits-with-anytime-irrigation-10351321?e=%5bUNIQID%5d
https://mcusercontent.com/c3a54a6e4b77a2c865c5bf546/files/bd299323-3324-92bf-b7fa-01aaeede7ab7/2025_PPILC_Infographic_Mar28.pdf
https://mcusercontent.com/c3a54a6e4b77a2c865c5bf546/files/1c7b9333-f3f3-34e2-4ba5-d541638ec796/Pacific_Power_postcard_approved_5_1_2025.pdf

APR - AUG

AUG

SEPT

ocCT

Start-up

Launched to Medford, Grants Pass area

Dispatch events begin

Launched to Corvallis, Albany area

Launched to Central Oregon

Launched to Roseburg, Klamath Falls area

N/

Cool Keeper — Expansion Timeline
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Cool Keeper

R
2026 Operational Objectives

Units Enrolled (Dec 31) 3,000 2,300 .

MW Available (Max oo P e Expand to all areas of Oregon with

MW Achioved VA s significant concentration of AC

No. Events N/A o8 e Attract more institutional partners and
*Preliminary results multlfamlly

* Conduct first third-party evaluation;
set baseline for customer satisfaction

Units Enrolled (Cumulative, Dec. 31) 11,000
MW Available (Max) 16.0
MW Achieved (Max) N/A
No. Events N/A
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2025 Wattsmart Battery Program Timeline

Program was approved by the
Commission on February 18, 2025.

Collaboration with the Energy Trust of
Oregon is ongoing. ETO rebates are now
stackable atop the Wattsmart enrollment
incentive. Additional opportunities for
improvement are currently being
considered.

—

“angps

5/12/25

5/15/25

9/1/25

12/12/25

¥

— Program approved in Oregon

_ FranklinWH now eligible

__ First participant officially
enrolled!

— Tesla Powerwall 3 now eligible

— Customer funding now stackable

29
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Wattsmart Battery Program Results

Participant Count
MW per Event
Number of Events

*Preliminary results

Incremental Units Enrolled
MW per Event

Number of Events

500
N/A
N/A

50
400
336

4000

N

2026 Operational Objectives

Continue outreach to installer companies
(coordinate with manufacturers)

Seek out additional collaborative
opportunities with ETO

Expand list of battery systems eligible for
Program

Present on Wattsmart Battery Program at
annual OSSIA conference

Advertise program to existing battery
storage owners

Conduct first third-party evaluation; set
baseline for customer satisfaction scores

30
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Community-Based Renewable Energy — Resilience Hub Pilot

2026 Operational Objectives

Progress

4

Feasibility Studies Provided
e Dovetail efforts with the Wattsmart

Battery Program (incl. installer
outreach)

Communities/Projects Contacted 41

In-Flight Projects Currently Supported 18

e Continue to collaborate with ETO

* Revisit completed Blue Sky projects for
potential resilience enhancements

Incremental Targets

Feasibility Studies Provided
Communities Contacted 20 * Share Pilot offerings at annual OSSIA

In-Flight Projects conference
Tracked/Supported 10

31 POWERING YOUR GREATNESS



* Focus on program quality

o Launch delayed due to User
Acceptance Testing

o Working to resolve all bugs and
user-indicated issues before
launching to public

Wattsmart Drive Timeline

May

June - July

August - December

Early 2026

Quarterly after
launch

N

Program approved under
Schedule 120

Contract negotiations with
vendor

User acceptance testing
Product debugging

Program launch, customer
recruitment

Continued customer
recruitmentand
engagement

32
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Wattsmart Drive in 2026

Targeted marketing

o Past program participants
o Predicted EV drivers based on meter data

J

—e

*
&

700+ customers enrolled by end of 2026
2MWH+ of dispatchable load

Continued engagement with customers

b
L

2e ] @I

i

Qemmw’
===
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NEEA End Use Load Flex Project

End Use Load Flex (EULF) Highlights

Regional
Collaboration

Program
Research

Lab and Field
Studies

Future Work

Established structure and common vision for collaboration

Set goal of 1 GW of regional flex load capacity by 2046

Analysis of utility grid flex priorities and needs based on interviews
with utility SMEs in planning, power operations and T&D

Inventory of national utility DR programs; analysis of drivers of
success, necessary elements for scale and performance

Pilot programs to test design elements for water heaters,
baseboard thermostats

Tested flex potential for variable speed heat pumps, water heaters,
baseboard thermostats

Review of cybersecurity risk

Developed follow-on 4-year scope and budget (currently under
consideration by funders)

\, /

About EULF

* 2-year project scope
(2024-2025)

* Goal: support
increased availability
and value of flexible
grid resources through
accelerated market
development

* Implemented by NEEA

e Co-funded by
PacifiCorp and 9 other
area utilities

34
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Available MW @ Gen

~ O o

$1,800

$1,200

Thousand $

$600

$0

Wattsmart  Irrigation Load Cool Keeper
Business DR Control

Wattsmart  IrrigationLoad  Cool Keeper
Business DR Control

Wattsmart
Battery

Wattsmart
Battery

HW2024 W2025*

Wattsmart
Drive

Wattsmart
Drive

OTR

OTR

DR Portfolio — 2025 Overview

CBRE NEEA
EULF/FLEX

N/

2025 Highlights

Overall capacity reduction from
26 MW (2024) to 17 MW (2025)
due to strategic changes to
programming (cancelling OTR
and the 20-min product; starting
up new programs)

Costs for ILC declined much
more than capacity due to
reduced new enrollment costs

Three new programs launched,
and two already enrolling
customers

3552025 results are preliminary.
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B Wattsmart Drive

I \Wattsmart Battery

I Cool Keeper

I |rrigation Load Control
mm \\Vattsmart Business DR
—CEP 2025 Forecast

90

80

70

Available MW @ Gen
w B ul (e))
S © o o

N
o

10

2025*

N

DR Portfolio Forecast - MW

88
5X growth by 2028,

relative to 2025

Residential cooling will
— be primary driver of load
growth long-term

2026 2027 2028 : :
Available capacity

should exceed CEP
forecast in 2026

362025 results are preliminary.
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$14,000

$12,000

$10,000

Thousand $

$8,000

$6,000

$4,000

$2,000

$0

2025*

*2025 results are preliminary.

2026

2027

2028

DR Portfolio Forecast - Cost

NEEA EULF/ FLEX**
m CBRE
m OTR
B Wattsmart Drive
B Wattsmart Battery
| Cool Keeper
M Irrigation Load Control

B Wattsmart Business DR

D,/
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* Periodic 3™ party evaluation is indicated in
Sch 106 program filings

e Scope will include assessment of program
design for all programs, and 2026
performance for all programs available to
customers for at least one year

* RFP draft will be circulated to OPUC staff,
CBIAG and TN-CBIAG members for review
prior to launch

Evaluation RFP

P

Preliminary Timeline

Jan 2026

Q1 2026

Q2 2026

2027

RFP draft circulated
for comments

RFP issued

Contract executed

2026 evaluation
Published

38
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Upcoming Requests for Review

Target
Document Type  Distribution Stakeholder Action*
Date

Wattsmart Business DR Program | Sch. 106 Program January 2026 | Informational. Comment if

Changes — Finalization Change desired.

Evaluation RFP Program document January 2026 | Draft — please review and
comment

2025 Annual Report Report (Filing) March 31, 2026 | Informational. Comment if
desired.

Irrigation Load Control Program | Sch. 106 Program Q1 2026 | Draft — please review and

Changes Change comment

*Stakeholder comments are welcome at any time. PacifiCorp is best able react to comments provided while documents are in draft.
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Resource Slides
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Wattsmart Business Demand Response (WSB DR)*

3 ways to participate that meet unique grid management needs and
offer flexibility to customers

Product HEELS 7-Minute Real-Time

Management

Minimum

Notice 4 Hours 7 minutes None (Instant)
Typical

yP . 1-4 hours 15-30 minutes 5 minutes
Duration
Eligible Summer only,
Times weekday evenings 24/7/365 24/7/365
Limits

40 hours 20 events, 60 hours 50 events, 5 hours

(Yearly)
Incentive S30/kw S75/kw $85/kw

O

*Formerly known as C&I DR

e All loads eligible — customers
choose what to curtail

Program works with customers
to develop ‘Energy Action Plan’
Provides training, energy
monitoring

Performance measured at the
meter

Incentives based on
performance

41
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Irrigation Load Control

e Continued development since 2023 launch

e 431 devices, 6.8 MW of available capacity

* Peak shaving resource

* Irrigation pumps are controlled via program provided
switch

* Available during weekdays in the Summer

* Between 1 to 4-hour events, in the afternoon-evening

e 2025 updated program structure
e Minimum 4-hour notice
* Increase in program pump size requirement — 25 hp

* Events are classified as mandatory or voluntary

* Incentive - $35/kW, bonus incentive - $45/kW

42 POWERING YOUR GREATNESS



Launched August 2025
Central AC and heat pump load

Long-running UT program, now extended to OR
* Economy of scale, proven program design

Provides fast-response resource

* Frequency response and contingency events

* Instant dispatch “bridges the gap” while other
resources ramp up

* Operates 24/7 during cooling season

Minimal comfort impact

e 5-30 minute curtailment events — avg 6 minutes

Incentive = $30-5S60 annually

Cool Keeper

Benefits relative to smart thermostats

Suitable for fast-response grid
management needs

Captures more load per unit, on
average

Cellular communication more

reliable than WiFi, no WiFi required

Program can better control for
eligibility
Not limited to peak load reduction

Not subject to thermostat OEM
program design mandates

43
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Cool Keeper — Case Study

Case Study: Housing Authority of Jackson County

Franklin Energy met in person with management to explain the program
and answer questions

HAJC identified sites with potential compatibility (1 week), and Franklin
Energy did on-site evaluations to confirm (1 week). Franklin technicians
completed 271 installations (3 weeks).

All tenants were notified prior to site review via emails from HAJC
management, and signs posted in English and Spanish. Tenants at
compatible sites were notified via letter posted on their doors in Spanish
and English 48 hours prior to installation.

No appointments necessary, and tenants not disturbed during this process.

Tenants were auto-enrolled into Cool Keeper. Prior to enrollment, tenants
received communication and instructions on how to unenroll if desired.

HAJC received a one-time incentive of $9,960

Enrolled tenants received $6 bill credit for September; will automatically
receive $6 bill credits from May through September every year going
forward ($30 annually).

Tenants experienced 98 events, depending on date of installation.

As of November, 266 of 271 accounts remain enrolled (98%).
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Wattsmart Battery Program Incentives

Enrollment Incentive

Annual Incentives

Example incentives for 5 kW battery

“Elevated” Initial Upfront Offering

$150 per kW upfront during commitment period (4 years)

Early program termination will require prorated repayment of upfront
incentive

$15 per kW during commitment period years 2 — 4
S50 per kW after year 4

Enrollment incentive: 5kW x $150 x 4 years = $3000
Annual incentive years 2 — 4: 5kW x $15 = $75
Annual incentive year 5 and beyond: 5kW x $50 = $250

The upfront enrollment incentive has been enhanced to entice
participation. Additionally, two battery systems are eligible per
household, increasing the upfront incentive potential to $6000

45
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Wattsmart Drive

Frequency demand response program

o Vehicle charging paused up to 5 minutes @
* Command sent directly to vehicle, not charger HYUNDAI
o Events may include vehicles at fast charges —_—\— ’
o Only vehicles in Pacific Power's Oregon territory will receive the —_AVNE" TOYOTA

event signal

Customer compensated up to $100 for first year of
enrollment, $50 each following year

Customer can always opt out
o Two penalty free opt outs
o $10 incentive reduction for additional opt outs
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Biennial Report & 2026 Planning
Informational Segment

%PACIFIC POWER.
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HB 2021

1) Defines greenhouse gas
reduction goals for electric
providers
2) Directs utilities to consider
how to maximize additional
benefits to communities
3) Retail electricity providers
must reduce greenhouse gas
emissions associated with
electricity sold to Oregon
consumers by 100 percent by
2040

2021

—
—

INON

Clean Energy Plan

PacifiCorp submitted its
first Clean Energy Plan
based on the 2023
Integrated Resource Plan

2023

N,/

History of the Biennial Report

&

Inaugural BiRep

The 2024 Biennial Report
outlined the process that
interested parties, advisory
group members, and
community representatives
helped to co-develop, as well
as shared lessons learned that
led to better practices for
utility engagement with
community members and the
Oregon CBIAGs

2024

—
—

RN

Clean Energy Plan

PacifiCorp submitted its
second Clean Energy Plan
building upon the modeling
and results presented in the
2025 IRP and presenting an
action plan towards
compliance with HB 2021
emissions standards, while
maintaining a reliable and
resilient electric system

2025

“@

2026 BiRep

PacifiCorp will submit its
second Biennial Reportin Q4
of 2026

2026

48
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The Biennial Report

Section 6 of HB 2021 (2)(a) asks for the utility, with consultation from the CBIAG, to file a biennial report that assesses

the Community Benefits and Impacts of the electric company. The biennial report must include a description of the
following :

A) Energy burden and disconnections for residential customer and disconnections for small commercial customers.

B) Opportunities to increase contracting with businesses owned by women, veterans or Black, Indigenous, or People of Color

C) Actions within environmental justice communities within the electric company’s service territory intended to improve resilience during
adverse conditions or facilitate investments in the distribution system including investments in facilities that generate non emitting electricity;
D) Distribution of infrastructure or grid investments and upgrades in environmental justice communities in the electric company’s

service territory, including infrastructure or grid investments that facilitate the electric company’s compliance with the clean energy targets set
forth in section 3 of this 2021 Act.

E) Social, economic, or environmental justice co-benefits that result from the electric company’s investments, contracts, or internal practices;
F) Customer experience, including a review of annual customer satisfaction surveys;

G) Actions to encourage customer engagement

H) Other items as determined by the electric company and the electric company’s Community Benefits and Impacts Advisory Groups
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https://olis.oregonlegislature.gov/liz/2021R1/Downloads/MeasureDocument/HB2021/Enrolled

Exploring levels of participation

Levels of participation in action.

Levels of Public Participation*

Inform

Ourroleis to keep you
informed, listen carefully,
and be transparent about
how your perspectives
shape the work.

We want to share where
things stand and how your
input will be used.

Consult

Your role is to challenge
our thinking, not to carry

the burden of the decision.

What considerations
should we be factoring in
that we might be missing?

Involve

We will work with you to
ensure that your concerns
and aspirations influence
decisions.

We will look to you for
advice and innovation.

How does this approach
land with you?

Collaborate

We will report back on how
your input influenced the
outcome.

This is where the work
currently sits, and here is
what is still open for
influence.

Empower

Your insight helps refine the
direction, even when the
decision is not final today.

These elements reflect
themes we heard from the
advisory group.

* Adapted from the IAP2 Spectrum of Public Participation
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Feedback & Refreshing the Process
for 2026

A

Based on feedback provided by the Advisory Groups during the inaugural
Biennial Report filing, Pacific Power is working to refine both the process and

content of future reports, including:
e Extending the comment period to allow for more thorough review.

* Providing a meaningful executive summary that clearly communicates key points and
Advisory Group member contributions.

* Continuing to honor and center the member experience throughout the process.
* Improving feedback loops to better demonstrate how input informs refinements.

» Offering broader opportunities for perspective sharing across Advisory Group spaces.

POWERING YOUR GREATNESS
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Setting the Stage | 2026 Biennial Report

The Biennial Report will function as a communication companion to the PacifiCorp
Clean Energy Plan. The Report aims to:

* Center a frontline community impact lens across Pacific Power programs and
processes.

* Present Customer Benefit Indicator (CBI) metrics at an elevated level, focusing
on clarity and relevance.

c e Use a visually accessible summary format, including pictographs, to support

clear and effective frontline communication.

* Incorporate qualitative context and perspectives that reflect the lived
experiences and feedback of frontline communities, Community-Based
Organizations (CBOs), and Tribal Nations

POWERING YOUR GREATNESS



What is a Clean Energy Plan?

Clean Energy Plan objectives include:

* A strategy with proposed specific actions to meet HB 2021
greenhouse gas emissions reductions targets;

* Measurement of potential benefits and/or impacts to communities of
the resources proposed; and

* Discussion of how PacifiCorp should comply with the requirements as
it moves toward 100% renewable and non-carbon-emitting energy in
Oregon.

* Analyzes operational and financial impacts and risks associated with
compliance over the next two decades

Integrated Resource Plan (IRP): The CEP builds on PacifiCorp's long-
term IRP, which identifies the lowest-cost, lowest-risk resource
portfolio over 20 years.

Action Plan: The CEP presents a near-term action plan identifying steps
that will be taken over the next two-to-four years to deliver resources
in the CEP preferred portfolio for Oregon customers and includes
concrete actions, including specific procurement goals like the 2025
Oregon Small-Scale RFP for small-scale renewable resources.

OREGON 2025
Clean Energy Plan

June 30, 2025

PACIFIC POWER.

2025 Oregon Clean Energy Plan
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https://www.pacificorp.com/energy/integrated-resource-plan.html
https://www.pacificpower.net/community/oregon-clean-energy-plan.html
https://www.pacificpower.net/community/oregon-clean-energy-plan.html
https://www.pacificorp.com/suppliers/rfps/2025-oregon-small-scale-renewable-rfp.html
https://www.pacificorp.com/suppliers/rfps/2025-oregon-small-scale-renewable-rfp.html
https://www.pacificorp.com/suppliers/rfps/2025-oregon-small-scale-renewable-rfp.html
https://www.pacificorp.com/suppliers/rfps/2025-oregon-small-scale-renewable-rfp.html
https://www.pacificpower.net/content/dam/pcorp/documents/en/pacificpower/community/or-cep/2025_Oregon_Clean_Energy_Plan.pdf
https://www.pacificpower.net/content/dam/pcorp/documents/en/pacificpower/community/or-cep/2025_Oregon_Clean_Energy_Plan.pdf

Setting the Stage | 2026 Biennial Report

Introduce relevant topics and CBI
categories to Advisory Groups

Explore relevant topics and CBI categories
with Subject Matter Experts and seek
consultation and feedback

Review advisory group input and
03 draft report considerations at
September engagements

Share written draft with Advisory
Groups for comments and feedback

05 File report with OPUC

POWERING YOUR GREATNESS



Filings & Regulatory
Requirements

For example:

Filing
e Clean Energy Plan (CEP)

\_

* Distribution Systems Planning (DSP)

Engaging with Advisory Groups in 2026

W

2026 Planning Considerations

/

Programmatic Updates
& Input Opportunities

For example:
Community Benefit Indicators (CBls)
Low-Income Discount (LID) Program

Environmental Justice (EJ)

\Community Framework

CBIAG Input & Priorities

For example:

* Customer Solutions Programs

* Transportation and Electric Vehicle
programs

/

\ *Derived from Oct. Planning activity/

55
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Quarter 1.
Jan. 15

Jan. 27
Feb. 19
March 19

2026 Oregon Engagement Opportunities

CBIAG

CBIAG Special Session

Distribution System Planning
(DSP) Filing

Tribal Affairs Liaison Updates
Community Benefit Indicators
LID Program Updates

Guest Presentation: Energy Trust
of Oregon

Demand-side Management
Community Based Renewable
Energy

Integrated Resource Plan

*The Environmental Justice (EJ) community framework is a
tool used to identify communities that face more
challenges than others.

*These challenges may include social and economic stress,
health concerns, pollution, climate risks, and aging or
inadequate infrastructure.

*The framework examines factors such as income levels,
health outcomes, pollution exposure, climate vulnerability,
and access to reliable infrastructure. By combining this
information, it highlights where communities experience
the greatest combined impacts. This makes it easier to see
where environmental risks and social challenges overlap,
and how they intersect with tools like PacifiCorp’s
Community Benefit Indicator (CBI) Framework.

POWERING YOUR GREATNESS
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Public Comment

%PACIFIC POWER.

POWERING YOUR GREATNESS



Check Out%

What was your biggest takeaway from

today’s conversation?

POWERING YOUR GREATNESS



Next Steps

%PACIFIC POWER.

POWERING YOUR GREATNESS
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THANK YOU SO MUCH FOR BEING PART OF THE CBIAG COMMUNITY!
WE REALLY APPRECIATE THE SUPPORT, THOUGHT PARTNERSHIPS, AND

CONTRIBUTIONS AND LOOK FORWARD TO CONTINUED ENGAGEMENT IN

THE FUTURE.

POWERING YOUR GREATNESS



Oregon Community Benefits and Impacts Advisory Group 2026 Meeting Schedule (Future)

2026 CBIAG ZOOM MEETING LINK g ,
Meeting ID: 83670154272 --
Passcode: 262518 7 N

Proposed meeting dates:

January 15, 2026

January 27, 2026, Combined Advisory Group Special Session
February 2026 (No session)

March 19, 2026

April 16, 2026

May (Combined Advisory Group Special Session)
June 18, 2026

July 16, 2026

August 2026 (No Session)

September 17, 2026

October 15, 2026

November 2026 (No Session)

December 17, 2026

N/

61 *Proposed agenda topics and timing may be subject to change
**Iltems highlighted in yellow are new updates
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https://esource.zoom.us/j/83670154272?pwd=ASTRcqJLIwFvFf22qPkadmMhoUFB6x.1

CBIAG Special Session: Clean Energy Planning

%PACIFIC POWER.

Community Benefits and Impacts Advisory
Group Calendar

January 15, 2026, 1:00 — 4:00pm January 27, 2026, 1:00 — 4:00pm
CBIAG ZOOM MEETING LINK Combined Advisory Group Special Session
Meeting Code: Password: Register Today: _ _
https://esource.zoom.us/meeting/register/zK8JvRIs
83670154272 262518 S6C90Tv3mgck2Q

For more information:

Email comments to: Oregon Clean Energy Plan Updated Engagement
ORCBIAG @pacificorp.com Strategy
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https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
mailto:ORCBIAG@pacificorp.com
https://esource.zoom.us/j/83670154272?pwd=ASTRcqJLIwFvFf22qPkadmMhoUFB6x.1

Community Benefits and Impacts Advisory Group
Post-Meeting Survey

Link: https://forms.office.com/r/b5gRPgXAsg

N
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https://forms.office.com/r/b5gRPqXAsg
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