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Clean Energy Planning Engagement Series for Oregon Tribal Nations
June 27, 9:00-11:00 a.m., PT

For a Better Meeting Experience

• Use Gallery View (icon at top right) when in 
group discussion

• For technical support, chat “Chad Garrett/ E 
Source" as recipient, and send your message

• Questions are welcome at any time

• Please mute until speaking

• Speak by clicking the "Raise Hand" in the 
tool bar

Agenda

TIME TOPIC

9:00am Objectives and Presenters

9:05am Check In and Closing the Loop

9:15am Tribal Liaison Updates

9:25am Wildfire Mitigation

9:45am Customer Protections

10:00am Break

10:10am Clean Energy Planning Updates

10:25am CBI Discussion

10:45am Public Comment & Closing
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Today's Presenters

Christina Medina
Manager, Stakeholder 
Policy & Engagement

Facilitation Team

Morgan Westberry

Jeffrey Daigle

Zanya MorganLisa Corbly
Emergency Mangement, 
Access and Functional 
Needs Program Manager

Kimberly Alejandro
Regulatory Manager,
Clean Energy Planning

Melissa Swenson
Director,  Wildfire Mitigation 
Program Delivery

Tracy Moreland

Tribal Liaison, 
Government Affairs

Cara Glennon-Olsen
Advisor, Community 
Benefit Indicator
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Closing the Loop from Last 
Meeting

April's Focus
• Review Low-Income Discount survey 

results and hear about LID Program 
Updates

• Communicate Integrated Resource 
Plan and Clean Energy Plan filing 
updates
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Tribal Liaison Updates

Tracy Moreland

Tribal Liaison Representative

tracy.moreland@pacificorp.com

503-869-2922 (c) 

• TERO Meetings

• Warm Springs Energy Fair 

• TE Program Update 

• PSPS Event SE Utah 

Paiute Indian Tribe and Ute Tribe

mailto:tracy.moreland@pacificorp.com


Check-In
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Check In Question

How do you mentally reset?



Wildfire Mitigation
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Wildfire Mitigation Approach

• Enhanced inspections 
and vegetation 
management

• Line rebuilds, fault 
indicators and 
sectionalizing

• Implement operational 
strategies during fire 
risk periods

• Deploy more sensitive 
protective coordination 
equipment

• Regulators
• Industry

• Short-term 
forecasting to 
inform operational 
protocols

• Public Safety Partners
• Tribal NationsEngagement

• Customers
• Communities

• Risk modeling to 
inform strategic 
programs and 
investments

Baseline Risk Situational Awareness Operational Practices
System Strengthening 
& Resilience
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Oregon Wildfire Risk
Fire High Consequence 
Areas
• Areas of heightened wildfire risk are 

known as Fire High Consequence Area 
(FHCA)

• 3,654 overhead line miles

• 14% of Pacific Power’s Oregon service 
territory

Line Miles Oregon FHCA

Overhead Transmission 3,073 642

Overhead Distribution 14,070 3,011

Total Miles 17,143 3,654



Building a Resilient System
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System Strengthening Locations



Operating our System Safely
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Wildfire De-Energizations

22

Fire Season is a condition…not a date
• Our actions increase as risk increases to prevent wildfires from starting and 

reduce the impacts of wildfire on our customers and communities

Very Low Fire Risk Low Fire Risk Elevated Fire Risk Significant Fire Risk Extreme Fire Risk

: 

• Hot-Dry-Windy Index above the 80th 
percentile

• Abnormally windy relative to normal 
above 80th percentile    (~30 to 35mph 
gusts)

• Dry vegetation to very dry vegetation

Enhanced Safety 
Settings Enabled on 
Circuits 

PSPS Potential

• Hot-Dry-Windy Index above the 
95th percentile

• Very strong winds relative to 
normal above 95th percentile 
( > 40 mph gusts)

• Extremely dry vegetation

• Hot-Dry-Windy Index above the 60th 
percentile

• Energy Release Components above 

60th percentile

• Windy weather relative to normal 
Slightly dry vegetation

• Vegetation grasslands curing

24/7 Monitoring Even 
During Low Fire Risk 
Periods

“Safety Buffer”
• Condition Driven Options to enable Enhanced Safety Settings
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The safety of our customers and 
communities is our top priority

• 2024 Wildfire De-energizations

• Enhanced Safety Settings related 
outage

• Emergency De-energization 
related outage

2024 Impacts in Oregon
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Keeping You Informed

Emergency De-energization

• Pending: May be able to provide 
advanced notification

• Immediate: Not able to 
provide advanced notification

Enhanced Safety Settings

• Settings turned on: Email or 
letter

• When an outage occurs: 
Standard outage notifications 
based on customer 
communications preferences

Latest outage information is available at PacificPower.net/Outages
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Community Resource Centers

• Onsite medical support

• Air conditioning

• Ice, water, snacks

• Refrigeration for medicine and baby needs

• Communications (phone, internet)

• Charging stations for medical devices and electronic 
devices

• Crates for pets

• ADA-compliant access

• Information about the event

Communication

• Customer communication includes all methods available: 
phone, text, email.

• Personal calls to customers who have Medical Certificates

• Unmet needs will be escalated

• Welfare check for no response



Customer Outreach and Resources
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2025 Community Wildfire Forums

• Nine forums across service 
area

• Spanish and ASL translation 
for all forums

• Videos of the forums 
available at 2025 Oregon 
Wildfire Forums - YouTube

https://www.youtube.com/playlist?list=PL1ac81YdcnR57Gh3LvM8ZrEG2-2VtA090
https://www.youtube.com/playlist?list=PL1ac81YdcnR57Gh3LvM8ZrEG2-2VtA090
https://www.youtube.com/playlist?list=PL1ac81YdcnR57Gh3LvM8ZrEG2-2VtA090
https://www.youtube.com/playlist?list=PL1ac81YdcnR57Gh3LvM8ZrEG2-2VtA090
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Info on these programs and more at PacificPower.net/Accessibility 

We’re Here for You

Bill payment 
and financial 
assistance

We have programs to help 
eligible customers with 
utility bills and other 
financial relief

Health and 
medical 
assistance

If you or someone in your 
household have a medical 
condition that could be 
aggravated by an outage, 
you may qualify for our 
Medical Certificate 
Program

PSPS 
communications 
support

In the event of a Public 
Safety Power Shutoff, we 
will keep you informed 
through additional 
notifications, when possible

Language and 
communications 
support

Speak to a real person, 
24/7 when you call 
customer service and get 
support in over 300 
languages
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✓Call us or go online to verify your 
info:

• 1-888-221-7070

• PacificPower.net/Account

✓Update your communications 
preferences

✓Sign up for alerts

• PacificPower.net/Alerts

Working Together

For additional comments and questions, 
email us at: 
wildfiresafety@pacificorp.com



Customer Protections



23

Permanent Protections

• Low-Income Protections for customers 
on LID or who self-attest to being low-
income. 
o No Late Fees

o No Deposits

o Existing Deposits are Returned

o Waiver of first two reconnection fees in a 
calendar year

o Waiver of first field visit fee in a calendar 
year

• Low-Income Discount (LID)

• Disconnection Times
o Pacific Power will only perform disconnection for 

non-payment between 8am and 2pm

• Climate Moratorium – Pacific Power will not 
disconnect service for non-payment when:
o The temperature is forecasted to be 32 degrees F 

or below or a winter storm warning is issued, 
between November and March

o A local Heat Advisory is issued
o The Air Quality Index (AQI) is at or above 100
o Level 2 or 3 evacuation notice issued due to 

wildfires or the day following an evacuation order 
being lifted

• Reconnection
o If your service was disconnected 72 hours prior to 

a wildfire evacuation, poor AQI, heat advisory, or 
forecast low temperature of 32 degrees F, you 
may request reconnection of service.
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Permanent Protections

• Time Payment Plans
o Customer accounts with payment plans may be renegotiated if financial 

conditions change and the customer is behind on payments. Renegotiation can 
occur at least once under the same terms

• Medical Conditions
o Pacific Power will cancel disconnection if a customer notifies us of a medical 

condition in the home that would be endangered if 
service was disconnected. Customers may also enter new payment plan 
arrangements with a submitted medical certificate.

• Outreach
o Pacific Power will attempt to reach customers via mailed notice and outbound 

phone calls. Customers may also notify the company if they want to receive 
outreach via text or email.
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Temporary Summer Protections

Collaboration between Pacific Power, other utilities, Oregon Commission Staff, 
customer advocacy groups, and community representatives led to temporary rules in 
Oregon meant to help customers during the hot summer months. Below are the 
protections that were put in place until November 28, 2025.  

• Weather/AQI
o Moratorium on disconnections for certain customers when a heat check, heat warning, or heat advisory is issued.
o Disconnection moratorium extends 24 or 48 hours after qualifying events.

• Reconnection of Service
o Medical certificate and low-income discount (LID) participants disconnected within 7 days of a severe weather or AQI event can request 

reconnection. 
o No reconnection fee required if a medical certificate or low-income discount participant requests reconnection as noted above within 7 

days.
o Reconnection fees waived for medical certificate accounts and LID customers earning between 0-10% State Median Income (SMI). 

• Communication/Outreach
o Provide information on customer protections during key touch points, on the Company's website, and to Community Action Agencies
o Train customer service representatives on protections. 
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Helpful Links

• Customer Protections Webpage
o Oregon Customer Protections

• Oregon Low-Income Discount (LID) Webpage
o Oregon Low-Income Discount Program

• Medical Certificate Webpage
o Medical Certificate

https://www.pacificpower.net/my-account/payments/bill-payment-assistance/oregon-customer-protections.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/oregon-customer-protections.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/oregon-low-income-discount-program.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/oregon-low-income-discount-program.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/oregon-low-income-discount-program.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/oregon-low-income-discount-program.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/medical-certificate.html
https://www.pacificpower.net/my-account/payments/bill-payment-assistance/medical-certificate.html


Break
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Clean Energy Planning
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Ongoing Activities
UM 2348 (Modernization Docket)

Status: Ongoing

Purpose: To update the guidelines and, as necessary, adopt new rules 
for both the IRP and RFP processes.

This effort is motivated by:

• Increased pace of change in both policy and technology

• Increase in complexity of IRP analysis

• Desire for a nimbler process to support actions that promote 
reliability and policy goals

• High workload to effectively engage in IRPs and RFPs across PUC 
Staff, stakeholders, and utilities

Updates:

• OPUC Staff presented their report and recommendations at the 
UM 2348 Investigation into IRP/RFP Modernization Part 2 Special 
Public Meeting on March 20, 2025.

• "Motion was made by Chair Decker to adopt Staff's 
Recommendation with Modifications: Staff recommends that the 
Public Utility Commission of Oregon (Commission) open a 
rulemaking docket to consider updates for integrated resource 
plans (IRP) and the competitive bidding rules consistent with 
Staff’s Final Proposal."

https://apps.puc.state.or.us/edockets/DocketNoLayout.asp?DocketID=24273&Child=action
https://oregonpuc.granicus.com/MetaViewer.php?view_id=2&clip_id=1478&meta_id=41442
https://oregonpuc.granicus.com/MetaViewer.php?view_id=2&clip_id=1478&meta_id=41442
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Ongoing Activities (continued)

UM 2345 (PacifiCorp Continual Progress)

Status: Ongoing

Updates:

• On March 12, 2025, the Commission issued Order 25-
098 concluding that the Commission has the authority to 
direct PacifiCorp to issue a Request for Proposals (RFP) 
and review bids resulting from such an RFP, but the 
Commission does not exercise that authority at this time

• If PacifiCorp does not "issue an RFP by June 1, 2025" the 
company must show cause through an opening round of 
testimony and exhibits by June 16, 2025.

• On April 16, 2025, PacifiCorp filed several waiver 
requests, including a partial waiver of certain 
competitive bidding requirements and approval of the 
Draft 2025 Oregon Situs RFP, to facilitate the company's 
ability to issue an RFP to market by June 1, 2025.

• Several parties filed a motion for reconsideration of 
order 25-098 on May 7, 2025.

• PacifiCorp filed a response brief on May 22, 2025

LC 82 (PacifiCorp's 2023 IRP/CEP)

Status: On appeal/legal hold

Updates:

• PacifiCorp filed a small-scale renewable (SSR) acquisition 
strategy consistent with Commission order no. 24-297

• Includes the most recent estimate of a 2030 SSR 
need (10% of future aggregate capacity allocated to 
Oregon customers) 

• Included multiple strategies to reach the SSR target 
by 2030 and an overview of the 2025 SSR request for 
proposal (RFP) process

https://apps.puc.state.or.us/edockets/docket.asp?DocketID=24250
https://apps.puc.state.or.us/edockets/docket.asp?DocketID=23647
https://apps.puc.state.or.us/edockets/edocs.asp?FileType=HAD&FileName=lc82had336254026.pdf&DocketID=23647&numSequence=215
https://apps.puc.state.or.us/edockets/edocs.asp?FileType=HAD&FileName=lc82had336254026.pdf&DocketID=23647&numSequence=215
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2025 Clean Energy Plan

IRP Development OPUC Filing Extension CEP Refinement 

PacifiCorp's 2025 Integrated 
Resource Plan (IRP) 

• Filed on March 31, 2025
• Included Appendix P – Oregon Clean 

Energy Plan Update (see Vol. II pp. 
489-518)

OPUC Granted 90 Day Extension for 
PacifiCorp’s 2025 Clean Energy Plan

• Builds off the 2025 IRP, but includes 
some modeling updates

• Includes a refinement to the 
compliance strategy

PacifiCorp’s 2025 CEP Filing

• PacifiCorp updated filing date will be 

June 30, 2025

Follow along Oregon Commission docket LC 85 which will track the 2025 IRP and CEP 
process: https://apps.puc.state.or.us/edockets/DocketNoLayout.asp?DocketID=24492

https://www.pacificorp.com/energy/integrated-resource-plan.html
https://www.pacificorp.com/energy/integrated-resource-plan.html
https://apps.puc.state.or.us/edockets/DocketNoLayout.asp?DocketID=24492
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Date / Time / Meeting Format Proposed Agenda Topics*

January 2025 No meeting

Date: February 19, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online

Clean Energy Plan Engagement Series Meeting #1

• Integrated Resource Plan Updates

        Oregon Sensitivities
• Proposed (New!) Customer Benefit Indicator: SO2 and NOx

• Transportation Electrification Presentation

• Small-Scale Renewables (SSRs)

• Community-Based Renewable Energy (CBREs)

March 2025 No meeting

April 2025 No meeting

Date: May 28, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online

Clean Energy Plan Engagement Series Meeting #2

• Integrated Resource Plan Updates

        Clean Energy Plan Updates

• Community Benefits and Impacts

        Community Benefit Indicators 

        Community Benefits and Impacts Advisory Group

• Procurement Updates

June 2025 No meeting

July 2025 No meeting

Date: August 20, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online

Clean Energy Plan Engagement Series Meeting #3

• Community-Based Renewable Energy (CBREs)

• Integrated Resource Plan Updates

• “Listening Session”

September 2025 No meeting

October 2025 No meeting

Date: November 19, 2025 (Wednesday)

Time: 9 a.m. - 12 p.m. (PST)

Format: Zoom | Online)

Clean Energy Plan Engagement Series Meeting #4

• Overview of PacifiCorp’s filed Clean Energy Plan (tentative)

• Integrated Resource Plan Engagement Roadmap

December 2025 No meeting

PacifiCorp's Oregon 
Clean Energy Plan 
Engagement Series 

2025 Meeting 
Schedule

*Proposed agenda topics and timing may be subject to change
**Leading up to each session, meeting information can also be accessed here: Oregon Clean Energy Plan

Open 
to all!

https://esource.zoom.us/meeting/register/J2hKe4gwRQaMi8aFZsZ07w
https://esource.zoom.us/meeting/register/hVCKPqpGTZKO2FHho3R2Aw
https://esource.zoom.us/meeting/register/hVCKPqpGTZKO2FHho3R2Aw
https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
https://esource.zoom.us/meeting/register/sXCsyIMJTB2b-BB6u4tjxg
https://www.pacificpower.net/community/oregon-clean-energy-plan.html


An Environmental Justice Community 
Framework



34

Setting the Stage

An EJ community framework can support the company’s effort to:

Why Build an Environmental Justice Community Framework?

Building an Environmental Justice (EJ) Community framework that geographically identifies vulnerable communities in our servi ce 

territory is essential to ensure that the benefits of the transition to clean energy are distributed equitably.

• Address historic inequities.

• Promote fair access to the benefits of the transition to clean energy.

• Strengthen community trust and engagement.

• Deliver customer support programs in a way that is more targeted, 

efficient and impactful. 

• Meet regulatory requirements.

• Support long-term community resilience.
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Setting the Stage (contd.)

The importance of narrowing down definition(s)

• A lack of precision can make any framework challenging to operationalize.

• Having clear objectives makes it easier to outline what success will look like.

• Really understanding what it means to be an EJ community will:

• Help us get the most out of our community investments.

• Improve collaboration between all stakeholders.

• Sets the stage for measuring success.

What is an Environmental Justice (EJ) Community?

Section One of HB 2021 defines Environmental Justice Communities as: “communities of color, communities experiencing lower incomes, tribal 

communities, rural communities, coastal communities, communities with limited infrastructure and other communities traditionally underrepresented in 

public processes and adversely harmed by environmental and health hazards, including seniors, youth and persons with disabilities.”

Being able to geographically identify an Environmental Justice (EJ) community is 

also the cornerstone of building an effective CBI framework.
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Dimensions of an 
Environmental 
Justice Community 
Framework
(concepts for the discussion)

Socio-Economic Status

Health

Housing and Infrastructure

Weather and Climate

Demographics

LID Program Participation

Residential Disconnections and Arrearages

Incentive Program Participation

Community 
Resilience

Exposure to 
Environmental Hazards
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Next Steps
Next Steps:

• Conduct an interactive listening session at the Tribal Nations Engagement meeting.

• OBJECTIVE: To facilitate a discussion in which we can collaborate to build out 

the definition for what it means to be an EJ Community.

Why an interactive listening session?

• Programs designed or improved upon via community prioritization of demographics 

are more likely to reach those who are truly underserved.

• Listening sessions can identify compounding vulnerabilities that aren’t visible in the 

data.

• Developing community-specific approaches to inform delivery of programs like the 

Low-Income Discount (LID) program can increase utilization.



Next Steps
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Check Out

Final Thoughts....?
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Date / Time / Meeting Format Proposed Agenda Topics*

January 31, 2025 (1:00 – 4:00PM PT)

BiRep 
CEP & Tribal Nations Roadmaps

DR

TE

March 20, 2025 (1:00 – 4:00PM PT)
Online

Community-Based Renewable Energy
Low-Income Discount

Transportation Electrification

OPUC: Kate Ayres

April 25, 2025 (1:00 – 4:00PM PT)
Online

Wildfire Mitigation Webinar Highlights
Community Benefit Indicator Overview

Low Income Discount Survey

May No Tribal Nations Engagement Meeting due to Clean Energy Plan Engagement May 28

June 27, 2025 (1:00 – 4:00PM PT)
Online

Community Benefit Indicator Series

Clean Energy Plan Filing update

Customer Protections

July 25, 2025 (1:00 – 4:00PM PT)
Online

Community Benefit Indicator Series

Program Updates
Energy Trust of Oregon Updates*
2025 CEP Filing: Document In Review

August No Tribal Nations Engagement Meeting due to Clean Energy Plan Engagement Aug 20

September 26, 2025 (1:00 – 4:00PM PT)
Online

TBD

October 31, 2025 (1:00 – 4:00PM PT)
Online

Regulatory Updates
Distribution System Planning 

November No Tribal Nations Engagement Meeting due to holidays

December 19, 2025 (1:00 – 4:00PM PT)
Online

Year in Review
2026 Planning 

Oregon Tribal Nations Engagement Series 2025 Meeting Schedule (Present/Future)

*Proposed agenda topics and timing may be subject to change
**Items highlighted in yellow are new updates

https://esource.zoom.us/j/84006919819#success
https://esource.zoom.us/j/83141183385?pwd=Hwcr3yyMnh1ajxePkIkB7efLJdQfSD.1
https://esource.zoom.us/j/88997540444?pwd=nloclKlwZPxFJh19vSf7HfhuboU1rM.1
https://esource.zoom.us/j/82737073525?pwd=N4vXzRripV9manmOJnTFnzXNNtItG8.1
https://esource.zoom.us/j/82997122221?pwd=8Bq77UbFsCX12FMDYcU6afmzcqr5aJ.1
https://esource.zoom.us/j/89797227505?pwd=Lv0QbivK6LXfMVoXo4Irpz01qKPm4r.1
https://esource.zoom.us/j/82895527996?pwd=v4dYfBy8HmbYhza81cHh15auvr7JU0.1
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Community Benefits and Impacts Advisory 
Group for Oregon Tribal Nations Calendar

Pacific Power Stakeholder Engagement

For more information, please visit:
Oregon Clean Energy Plan

For more information, please visit: Tribal Relations

Email comments to:
TribalRelations@PacifiCorp.com 

July 25, 2025, 9:00 – 11:00am (PST)

There will be no Tribal Nations Meeting in August 
due to the Clean Energy Planning Engagement Series

Meeting Code: Password:

827 3707 3525 705812

Please join us for the Clean Energy Planning 
Engagement Series Meeting on:
August 20, 2025, 9:00am -12:00pm(PST) 

https://www.pacificpower.net/community/oregon-clean-energy-plan.html
https://www.pacificpower.net/community/tribal-relations.html
https://www.pacificpower.net/community/tribal-relations.html
mailto:TribalRelations@PacifiCorp.com
https://esource.zoom.us/j/82737073525?pwd=N4vXzRripV9manmOJnTFnzXNNtItG8.1
https://esource.zoom.us/j/82737073525?pwd=N4vXzRripV9manmOJnTFnzXNNtItG8.1
https://esource.zoom.us/j/82737073525?pwd=N4vXzRripV9manmOJnTFnzXNNtItG8.1
https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
https://esource.zoom.us/meeting/register/IB8B2LQOTl2shz4BupgeTQ
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Tribal Nations Engagement Series
Post-Meeting Survey

Link: https://forms.office.com/r/W044yVhrTQ 

https://forms.office.com/r/W044yVhrTQ
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