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Community Benefits and Impacts Advisory Group for Oregon Tribal Nations
October 31, 9:00-11:00 a.m., PT

For a Better Meeting Experience

• Use Gallery View (icon at top right) when in 
group discussion

• For technical support, chat “Tag G-D / E 
Source" as recipient, and send your message

• Questions are welcome at any time

• Please mute until speaking

• Speak by clicking “React” in the tool bar and 
selecting "Raise Hand" 

TIMING TOPIC

Objectives & Presenters

Check-in & Closing the Loop

Tribal Liaison Update

Power Interruptions & Communications

Engagement Planning Preview 

Final Thoughts & Closing

Agenda
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Today's Presenters

Facilitation Team

Morgan Westberry

Jeffrey Daigle

Zanya Morgan

Tracy Moreland
Tribal Liaison Representative,
Government Affairs 

Cassandra Hales
Community Affairs 
Coordinator

Holly Powers
Program Manager,
Emergency Management
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Closing the Loop from Last 
Meeting

September's Focus
• Review cost drivers of recent rate 

increases
• Detail long term resource planning 

methodology
• Regional Business Managers – local 

support



Check-In
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Check In Question

What is the best costume you 
have worn (or seen)?
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Tribal Liaison Updates
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Tribal Liaison Updates

Tracy Moreland
Tribal Liaison Representative
tracy.moreland@pacificorp.com 
503-869-2922

RECENT EVENTS & ACTIVITIES
• Review of wildfire season and Tribal outreach 
• Meeting in Eugene on Oct. 9 – Utility Roundtable on Cultural Resources (UROC)
• THPO Outreach and Coordination
• RBM map and contact sheet

• October 12: Indigenous People's Day
• November is Native American Heritage Month

Working with Communications to create both internal and external posts, 
stories and resources about original stewards of the land that we live on and 
its diverse history.

mailto:tracy.moreland@pacificorp.com


Power Interruptions & 
Communications



CBIAG for Oregon Tribal 
Nations 

Power 
Interruptions

September 26, 2025
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• 623,000 Oregon customers 

• 293 substations 

• 19,000+ miles of distribution lines 

• 3,000+ miles of transmission lines 

• 21,000+ square miles

Oregon Service Area
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Fire High Consequence Areas
• Areas of heightened wildfire risk are known as 

Fire High Consequence Area (FHCA)

• 6,000 overhead line miles

• 14% of Pacific Power’s Oregon service 
territory

Oregon Wildfire Risk

Line Miles Oregon FHCA

Overhead Transmission 3,096 642

Overhead Distribution 17,071 5,432

Total Miles 20,167 6,074
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Emergency Management Team
Emergency Management Team (11)

• Community outreach and monitoring

• Developing an overall strategy for coordination with local, state, federal 
and tribal emergency management organizations

• Manage and facilitate the Emergency Coordination Center

Meteorology (7)

• Daily forecast at a circuit level

• 30 years of data for risk modeling

Fire & Emergency Response Group *NEW* (8)

• Monitors and responds to wildfires across service area

• Coordinates emergency responses between IMTs and utility

Wildfire Intelligence Center *NEW* (14)

• 24/7 monitoring of hazards and gathering of situational intelligence

• Support decision-making for emergency de-energization
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Info on these programs and more at PacificPower.net/Accessibility

We’re Here For You

Backup power 
rebate and 
resources

$4,000 rebate for one 
qualifying backup power 
supply for Oregon Medical 
Certificate customers

Bill payment 
and financial 
assistance

We have programs to help 
eligible customers with 
utility bills and other 
financial relief

Health and 
medical 
assistance

If you or someone in your 
household have a medical 
condition that could be 
aggravated by an outage, 
you may qualify for our 
Medical Certificate 
Program

PSPS 
communications 
support

In the event of a Public 
Safety Power Shutoff, we 
will keep you informed 
through additional 
notifications, when possible

Language and 
communications 
support

Speak to a real person, 
24/7 when you call 
customer service and get 
support in over 300 
languages



Service Interruptions



1616

Outage Map

https://www.pacificpower.net/outages-safety.html

https://www.pacificpower.net/outages-safety.html
https://www.pacificpower.net/outages-safety.html
https://www.pacificpower.net/outages-safety.html
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Situations That Could Cause Outages

Storms &
Accidents

• Event-driven

• Limited/no 
advance 
notification to 
customers

• Coordination with 
Local EM when 
possible

Planned
Maintenance

• Proactive

• Advanced 
customer 
notifications

• Coordination 
with Local EM 
when necessary

Enhanced
Safety Settings

• Event-driven

• Customer 
notifications when 
settings are on for 
the season & 
standard outage 
notifications

• Coordination with 
Local EM prior to 
season

Emergency
De-energization

• Event-driven & 
sometimes 
proactive

• Advanced 
customer 
notifications when 
possible

• Coordination with 
Local EM 
throughout 
incident

Public Safety
Power Shutoff

• Event-driven & 
proactive

• Advanced 
customer 
notifications, set 
cadence

• Coordination with 
Local EM 
throughout 
incident
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Emergency 
De-energization
• Active wildfire

• Protects first responders and 
equipment

Enhanced Safety 
Settings
• Event-driven

• Reduces chance of ignition

Wildfire De-energization

Public Safety Power 
Shutoff
• Proactive measure

• Prevent wildfire from starting



1919

Customer Notifications

Enhanced Safety Settings

• Settings turned on

• Email or letter

• When an outage occurs

• Standard outage 
notifications based 
on customer 
communications 
preferences

Emergency 
De-energization

• Pending

• May be able to 
provide advanced 
notification

• Immediate

• Not able to 
provide advanced 
notification

Public Safety Power Shutoff 

• Advanced notice provided 
in multiple formats

• Set notification cadence 
throughout event
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Public Safety Power Shutoff (PSPS)
A Public Safety Power Shutoff is a last resort mitigation practice that reduces or removes 
the potential of power infrastructure causing a fire during extreme environmental and 
weather conditions and is considered when: 

PSPS

Outage risk is the 
likelihood that wind will 
cause outages (vegetation 
contact, flying debris, 
damage, etc.). 

Wildfire risk is the likelihood that 

an ignition will grow to become a 
large or rapidly growing wildfire due 
to dry vegetation and weather 

conditions.  
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Public Safety Power Shutoff (PSPS)
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Community Resource Centers
• Community Resource Centers may be established to 

serve communities affected by PSPS  
• Will work with local EMs to identify locations/needs

✓ Shelter from environment

✓ Air conditioning

✓ Potable water

✓ Seating and tables

✓ Restroom facilities

✓ Refrigeration for medicine and/or 

baby needs

✓ Interior and area lighting

✓ On-site security

✓ Communications capability such as 
Wi-fi access, Sat Phone, Radio, 
Cellular phone etc.

✓ Televisions

✓ On-site medical support 
(EMT-A at a minimum, 
Paramedic preferred)

✓ Charging stations

✓ Air Purifiers

✓ Air Quality Monitors

✓ Non-perishable snacks

✓ Small crates for pets

✓ Portable ADA ramp

Available Services

Community 
Resource 
Centers

Temporary CRC’s Setup to support the 
PSPS Events



2323

• The PSP is a tool for public safety partners to get detailed information 
on Public Safety Power Shutoff events.

• Designed as a tool for all hazards critical 
infrastructure information

• Customized notification method preference 
(email, text, call) 

Public Safety Partners include:
• Emergency responders from local, state, 

federal, and tribal governments
• Telecommunications providers
• Water and wastewater agencies
• Publicly owned utilities
• Emergency hospitals
• Transportation agencies
• Other disciplines as determined

Public Safety Portal

https://psp.PacificPower.net 

https://psp.pacificpower.net/
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What You Can Do

• Backup power supply
• Food and water safety
• Generator safety

Update contact info & 
sign up for alerts

Sign up for 
local alerts

Make a plan & refresh 
your kit

Outage Alerts
Preparedness 

Resources

• Check with local 
Emergency Management 
for other alerts that are 
available
https://oralert.gov/

• Wireless Emergency Alerts 
(WEA) enabled phones

• NOAA Weather Radio

https://oralert.gov/


25

Contact Information

Emergency Management

Holly Powers

Program Manager

Holly.Powers@pacificorp.com

Nora Yotsov

Director

Eleonore.Yotsov@pacificorp.com 

Tribal Liaison

Tracy Moreland

Tribal Liaison Representative 

Pacific Power Government Affairs

tracy.moreland@pacificorp.com

mailto:Holly.Powers@pacificorp.com
mailto:Eleonore.Yotsov@pacificorp.com
mailto:tracy.moreland@pacificorp.com


Engagement Planning Updates



Our 2025 Journey | What we Heard

January

Rate Case Updates

Conservation Potential 
Assessment Report

Filing Updates: Biennial 
Report & Clean Energy Plan

Demand Response Workshop 

March

Oregon Public Utilities 
Commission

Transportation Electrification

Community Based 
Renewable Energy 

April

Low-Income Discount Survey 
Results

Low-Income Discount 
Program Updates

Clean Energy Plan (CEP) 
Updates

June

Wildfire Mitigation

Customer Protections

Community Benefit Indicator 
(CBI) Discussion

July 

Community Benefits and 
Impacts Discussion

2025 Clean Energy Plan

Transportation Electrification 

September

Energy Planning: Policy Rate 
Impacts​

Regional Business Managers: 
Roles & Responsibilities​

Presentation Topics
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Looking Forward to 2026

Filings & Regulatory 
Requirements

Programmatic Updates & 
Input Opportunities

Ad-Hoc & Adaptive 

• Distribution Systems Planning 
(DSP) Filing

• Integrated Resource Plan (IRP) 
Update

• Clean Energy Plan (CEP) Biennial 
Report

2026 Planning Considerations

• Demand Response: Updates & 
Program Changes

• Community Benefit Indicators (CBIs)
• Low-Income Discount (LID) Program
• Environmental Justice (EJ) 

Community Framework 

• Tribal Liaison 2026 Goals

• ….?
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Looking Forward to 2026
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Check Out

Final Thoughts....?



Next Steps
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Date / Time / Meeting Format Proposed Agenda Topics*

January 31, 2025 (1:00 – 4:00PM PT)

BiRep 

CEP & Tribal Nations Roadmaps

DR

TE

March 20, 2025 (1:00 – 4:00PM PT)

Online

Community-Based Renewable Energy

Low-Income Discount

Transportation Electrification

OPUC: Kate Ayres

April 25, 2025 (1:00 – 4:00PM PT)

Online

Wildfire Mitigation Webinar Highlights

Community Benefit Indicator Overview

Low Income Discount Survey

May No Tribal Nations Engagement Meeting due to Clean Energy Plan Engagement May 28

June 27, 2025 (1:00 – 4:00PM PT)

Online

Community Benefit Indicator Series

Clean Energy Plan Filing update

Customer Protections

July 25, 2025 (1:00 – 4:00PM PT)

Online

Community Benefit Indicator Series

Program Updates

Energy Trust of Oregon Updates*

2025 CEP Filing: Document In Review

August No Tribal Nations Engagement Meeting due to Clean Energy Plan Engagement Aug 20

September 26, 2025 (1:00 – 4:00PM PT)

Online

Energy Planning: Policy Rate Impacts

Power Interruptions & Communications

Regional Business Managers: Roles & Responsibilities

October 31, 2025 (1:00 – 4:00PM PT)

Online

Power Interruptions & Communications

Looking Forward to 2026

November No Tribal Nations Engagement Meeting due to holidays

December 19, 2025 (1:00 – 4:00PM PT)

Online

Year in Review

2026 Planning 

Oregon Tribal Nations 2025 Meeting Schedule (Present/Future)

*Proposed agenda topics and timing may be subject to change
**Items highlighted in yellow are new updates

https://esource.zoom.us/j/84006919819#success
https://esource.zoom.us/j/83141183385?pwd=Hwcr3yyMnh1ajxePkIkB7efLJdQfSD.1
https://esource.zoom.us/j/88997540444?pwd=nloclKlwZPxFJh19vSf7HfhuboU1rM.1
https://esource.zoom.us/j/82737073525?pwd=N4vXzRripV9manmOJnTFnzXNNtItG8.1
https://esource.zoom.us/j/82997122221?pwd=8Bq77UbFsCX12FMDYcU6afmzcqr5aJ.1
https://esource.zoom.us/j/89797227505?pwd=Lv0QbivK6LXfMVoXo4Irpz01qKPm4r.1
https://esource.zoom.us/j/82895527996?pwd=v4dYfBy8HmbYhza81cHh15auvr7JU0.1
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Oregon Tribal Nations Meetings PacifiCorp Stakeholder Engagement

December 19, 2025 (Online) 9:00 – 11:00AM PT  
Zoom: 
https://esource.zoom.us/j/82895527996?pwd=v4dYf
By8HmbYhza81cHh15auvr7JU0.1

Meeting Code: Password:

828 9552 7996 510892

Email comments to:

TribalRelations@PacifiCorp.com

For more information visit:
Tribal Relations

Email comments to:
ORCBIAG@pacificorp.com

POSTPONED! New Date Coming Soon: 
Clean Energy Planning Engagement Series Meeting 
November 19, 2025, 9:00am -12:00pm(PST) 

https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fesource.zoom.us%2Fj%2F82895527996%3Fpwd%3Dv4dYfBy8HmbYhza81cHh15auvr7JU0.1&data=05%7C02%7Cmorgan_westberry%40esource.com%7Cb89a03d9c0b849e0527508dd30e4beb9%7Ce962f09bcf0c45a780b17c08c8ed0d3f%7C0%7C0%7C638720481225187870%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1%2BdUoqQ1gWDlf4a7xvQ4jYTByHy7Tb%2BSlTMI1aubLaw%3D&reserved=0
https://nam04.safelinks.protection.outlook.com/?url=https%3A%2F%2Fesource.zoom.us%2Fj%2F82895527996%3Fpwd%3Dv4dYfBy8HmbYhza81cHh15auvr7JU0.1&data=05%7C02%7Cmorgan_westberry%40esource.com%7Cb89a03d9c0b849e0527508dd30e4beb9%7Ce962f09bcf0c45a780b17c08c8ed0d3f%7C0%7C0%7C638720481225187870%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=1%2BdUoqQ1gWDlf4a7xvQ4jYTByHy7Tb%2BSlTMI1aubLaw%3D&reserved=0
mailto:TribalRelations@PacifiCorp.com
https://www.pacificpower.net/community/tribal-relations.html
mailto:ORCBIAG@pacificorp.com
https://esource.zoom.us/meeting/register/sXCsyIMJTB2b-BB6u4tjxg
https://esource.zoom.us/meeting/register/sXCsyIMJTB2b-BB6u4tjxg
https://esource.zoom.us/meeting/register/sXCsyIMJTB2b-BB6u4tjxg
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Community Benefits and Impacts Advisory 
Group for Oregon Tribal Nations Post-Meeting 

Survey
Link: https://forms.office.com/r/YmTGu6XU0A 

https://forms.office.com/r/YmTGu6XU0A
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