
 
Pacific Power Community Benefits & Impacts 

Advisory Group for Oregon Tribal Nations (TNCBIAG) Public Notes 
Topics shaping the 2026 Community Benefits and Impacts Biennial Report 

Friday, April 24, 2026, 9:00 – 11:00 a.m., Pacific Time 
 

These notes were synthesized and summarized by E Source, Pacific Power’s meeting facilitation partner. 

Executive Summary   
April’s Community Benefits and Impacts Advisory Group for Oregon Tribal Nations (TNCBIAG) meeting 
was conducted in partnership with the E Source Facilitation Team via the Zoom platform to begin 
planning for the Biennial Report. The meeting was held on Friday, April 24th, from 9:00-11:00 am Pacific 
Time. At the April engagement, four TNBIAG Members were in attendance, representing three different 
Tribes. The meeting provided an opportunity to reassess the 2024 Biennial Report planning process and 
review proposed changes. 

Meeting Objectives  
1. Launch and orient advisors to the 2026 Biennial Report process 

2. Provide updates on major planning and policy areas affecting communities 

3. Gather stakeholder feedback to guide 2026 planning and ensure equity-centered decision 

making 

TIMING TOPIC 

 Objectives and Presenters 

 Check In and Closing the Loop 
 Integrated Resource Plan/Clean Energy Plan Updates 
 Biennial Report Regulatory Overview 
 Customer Protections 
 CBI: Health & Community Well-being  
 Public Comment 
 Check Out, Summary & Next Steps 

 

Attendees                                Organization 



Jim Deason Confedered Tribes of the Umatilla Indian Reservation 

Ellsworth Lang Klamath Tribes  

Angie Uribe ATNI-EDC 

Bruce Zimmerman Confederated Tribes of the Umatilla Indian Reservation 

  

Presenters      

Cara Glennon-Olsen CBI Advisor, Clean Energy Planning 

Nolan Grogan Senior Analyst, Resource Valuation & Planning  

Cassandra Hales Coordinator, Community Affairs 

Christina Kruger Manager, Stakeholder Policy & Engagement 

Jason Hoffman Project Manager, Regulatory Affairs 

Christina Kruger Manager, Stakeholder Policy & Engagement 

Amira Thompson Manager, State Regulatory Affairs 

Morgan Westberry E Source, Facilitation Team 

Zanya Morgan E Source, Facilitation Team  

  

Public Attendees    

Mason Murphy Confederated Tribes of the Umatilla Indian Reservation 

Charles Lockwood Oregon Public Utilities Commission 

Patty Perry Confederated Tribes of the Umatilla Indian Reservation 

JR Wegehaupt NW Native Chamber 

  

PacifiCorp Affiliated 
Attendees   

 

Stephanie Dobberfuhl Supervisor, Low-Income Program 

Rohini Ghosh Director, Clean Energy Planning 

Tag Galvin-Darnieder E Source, Facilitation Team 

Meeting Notes 

Opening 
Pacific Power’s Christina Kruger, Stakeholder Policy & Engagement Manager, welcomed participants to 

the April Community Benefits and Impacts Advisory Group for Oregon Tribal Nations meeting. Pacific 

Power is seeking to gather member feedback to guide 2026 planning and incorporate Tribal voices in the 

equity-centered decision making around clean energy planning in accordance with HB 2021. Morgan 

Westberry, from the E Source facilitation team, then opened the meeting by reviewing the agenda, 

introducing presenters, and sharing meeting experience items.  
 

 

 

 



Check In  

Morgan Westberry “checked-in” with meeting attendees by asking: What is your favorite Spring 
tradition? 

• Spring cleaning/decluttering 
• Gathering mushrooms and eggs 
• Fishing for salmon 
• Winter yard cleanup 
• Gardening and growing 
 

Closing the Loop 

Zanya Morgan, E Source facilitator, recapped the January engagement, highlighting the following goals 
and feedback themes: 
 

Goals: 

• Share recent Communications and Legislative updates 

• Review Low-Income Discount Program tiers and discuss proposed changes 

• Recap 2024 Biennial Report processes and discuss 2026 considerations 
• Detail upcoming Distribution System Planning filing and localized engagement 

 

Themes: 
• To measure CBIs, Klamath Tribes suggested focusing on DEI and race in specific communities to 

avoid overlooking certain groups and perpetuating injustice 
• Confedered Tribes of Umatilla requested a detailed distribution study done as part of the overall 

system planning and would like to have input on the construction and proposed housing 

Ms. Morgan reintroduced the participation tools shared in January such as the purpose statements and 
participation meter. At the beginning of each segment, SMEs will begin with a purpose statement detailing 
why the item is being brought before the group, what advisors can expect, or what may come out of the 
segment, and how the information should be viewed or contextualized. The participation meter continues 
with the “how” by assigning each segment an intention such as to inform, consult, involve, collaborate, 
and/or empower. These changes were born out of feedback that advisors were not sure where they had 
influence, if any at all. The intention is to be more aligned as a group and to create an agenda that 
coincides with suggested topics, upcoming filings, and general interests.  

Christina Kruger thanked the group for the previous engagement and the feedback received, as it provided 
an opportunity to be more intentional about how the Company acknowledges the communities showing 
up in the Biennial Report.  

Tracy Moreland, Tribal Liaison, shared an update on recent activities including wildfire season preparation 
as we approach Wildfire Awareness Month in May and the NW Native Economic Summit. Ms. Moreland 
is working directly with Tribal emergency management offices and Tribal administrative offices to share 
information and find out exactly what the Tribes are interested in as far as making preparations and how 
PacifiCorp can participate. The PacifiCorp emergency management and communications teams have a 
wildfire campaign coming up in the next few weeks for which Oregon Tribes should have received 
information on including details for open houses in communities.  
 



Klamath Tribes’ Emergency Management team met virtually with Ms. Moreland a few weeks ago after 
hearing that there was interest in learning more about wildfire preparedness and awareness.  
Wildfire preparedness information was also shared with Warm Springs who then invited PacifiCorp to do 
a radio interview on the radio station serving the reservation about wildfires. Up next is an in-person 
meeting with the Cow Creek Tribal Emergency Management department to continue learning about what 
is important to Tribes as far as wildfire protections and how PacifiCorp can partner with Tribes to better 
meet the needs of the Tribal population.  
 
On April 21 – 23 in Ridgefield, Washington ATNI-EDC and NCFS hosted the annual NW Native Economic 
Summit, which PacifiCorp is a sponsor at. At the conference, Tracy Moreland and Cassandra Hales were 
able to meet several Tribal officials and strengthen the relationship between PacifiCorp and the Oregon 
Tribes. 
 
Meeting Discussion 

• Ellsworth Lang, Klamath Tribes, encouraged other Tribes to fully utilize Ms. Moreland as a 
resource for effective communication and efficient problem solving, especially in emergency 
situations.  

 

Integrated Resource Plan/Clean Energy Plan Updates 
Nolan Grogan, Senior Analyst of Resource Valuation & Planning, provided updates on PacifiCorp’s 
Integrated Resource Plan (IRP) and Clean Energy Plan (CEP), covering the status of the process and how 
policies impact the IRP and Oregon customers. The information is intended to serve as a high-level 
overview of the IRP/CEP process and its implications for Oregon customers.  

At the January CBIAG tribal nations meeting, the IRP team received a request for a detailed distribution 
study for the Confederated Tribes of Umatilla. Confederated Tribes of Umatilla expressed a desire to 
understand their load, how the load has historically been served and plans for future development. While 
the IRP is complicated and must make simplifying assumptions to help drive future decisions, the IRP 
interacts with many groups and can help direct conversations towards appropriate subject matter experts 
(SMEs).  

The key takeaway is that while some interests and concerns are too granular to consider in the main IRP 
or CEP documents, the team welcomes any questions or concerns and can help direct those to the 
appropriate SMEs. Advisors can submit feedback using the feedback form, by attending the public input 
meetings, or simply via email at IRP@PacifiCorp.com.  

The image below depicts the removal of the relative load bubbles, transmission lines, and generation 
assets that are included in the Washington transaction. 

mailto:IRP@PacifiCorp.com


   

 
Learn more about PacifiCorp's IRP at www.pacificorp.com/irp. To submit feedback about the ORP, please 
complete the IRP Stakeholder Feedback form.  
 
The table below defines topics and terms related to and discussed in the IRP in comparison to the 
definitions and context outside of the IRP. 
 

 
The Integrated Resource Planning process is highlighted below with the yellow star indicating the current 
stage of the process we are in.   

http://www.pacificorp.com/irp
https://csapps.pacificpower.net/public/stakeholder-feedback-form


 

 
Meeting Discussion: 

• Bruce Zimmerman, Confederated Tribes of Umatilla, noticed that after selling off several 
Washington resources, PacifiCorp is also gearing up to sell resources in Wallowa, Oregon as well 
as in other Oregon cities. Will this change the Integrated Resource Plan? 

o Dr. Rohini Ghosh, Director of Clean Energy Planning, clarified that the Washington 
transaction is well underway, and the application has been filed with the purchasing utility 
and Washington Utilities and Transportation Commission. That contract will take about a 
year to close; the estimated timeframe for closing is around spring or summer 2027. The 
current plan for the IRP is to move forward with the 2027 IRP with current analyses being 
done under the assumption that the Washington transaction closes. At this stage, there 
is no contract signed for the sale of those smaller Oregon service areas, and operations 
are still being negotiated. Currently, PacifiCorp is not making any changes to the IRP 
topology until a contract/APA is signed. PacifiCorp will continue to prioritize the 
protection of current and future customers and will do as much as possible to keep 
current customer programs in place.  

▪ Mr. Zimmerman explained that both PacifiCorp and Umatilla Electric-op serve the 
reservation, but Umatilla Electric Co-op is not regulated by the Oregon Public 
Utilities Commission like PacifiCorp is. The way PacifiCorp’s rules are set up in 
conjunction with the Energy Trust of Oregon (ETO) allows the Tribe to participate 
in net metering projects which they would otherwise not be able to do. However, 
ETO has specific rules on interconnection on net metering projects and other 
renewable conservation projects which have different size requirements, as well 
as physical requirements which counteract with the Tribe’s current plans causing 
concern about changes to the landscape given the deployment of assets and the 
money spent on engineering and design.  

• Dr. Ghosh expressed appreciation for the feedback and will take it back 
to the appropriate SMEs. 

o Ms. Kruger has already begun sharing the feedback with 
PacifiCorp SMEs and the leadership team and will set up time to 
have a more in-depth discussion. This feedback warrants a revisit 



of this conversation with the larger group once proper SMEs and 
next steps are identified. The engagement team will do their due 
diligence to surface the feedback and return with answers. This 
perspective may even influence future decisions by adding a new 
lens that has not been considered before.  

▪ Ms. Westberry agreed with Dr. Ghosh and Ms. Kruger 
and noted that advisors can look for an update during 
next month’s Closing the Loop. 

Biennial Report Regulatory Overview 
Amira Thompson, State Regulatory Affairs Manager, explored how the Regulatory Affairs team supports 

and informs the Biennial Report by providing regulatory context and timeline considerations as well as 

additional context around the regulations’ functions and the role of the team. In addition to Amira 

Thompson, the Regulatory Affairs team is comprised of Robert Meredith, Director of Regulation, and Aline 

Crinon, Regulatory Projects Manager.  

 

HB 2021 is Oregon’s landmark clean energy law that requires utilities to work directly with communities 

– through the CBIAGs to shape Clean Energy Plans that equitably reduce GHG emissions. The law centers 

community voice by requiring ongoing consultation, biennial reporting to the OPUC on community 

benefits and impacts and support for community-based renewable projects, labor standards, and 

protections to ensure affordability as the clean energy transition advances. Regulation’s role is to 

shepherd the process to file the Report to the OPUC. 

 

The 2026 Biennial Report process first began in April 2026 with internal planning and framework 

development aligned with HB 2021 Section 6 requirements, including coordination with Community 

Benefits and Impacts Advisory Group (CBIAG) that will continue through June 2026. In June through 

September 2026, the team will conduct ongoing consultations with CBIAGs, Tribal Nations, Joint 

Advocates, and internal stakeholders while drafting and reviewing the report content to incorporate 

quantitative and qualitative community input. On December 30, 2026, the final Community Benefits 

Biennial Report will be filed with the Oregon Public Utility Commission. Once filed, the 2026 report will 

serve as a baseline for the next reporting cycle, informing planning for the 2028 Biennial Report.  

 

Meeting Discussion: 

• Christina Kruger identified a first-time participant on the line and asked for a few words on what 

the role of the advisors is in respect to the Biennial Report. 

o Ms. Thompson explained that PacifiCorp does not want to create or assume inputs for 

the report, so through consultation with advisors, the team gathers feedback and inputs 

what is most important to reflect on with CBIs and then how to collect the data from 

quantitative and qualitative perspectives. All this information gets compiled into the 2026 

Biennial Report, which will be the second report of this nature.  

• Bruce Zimmerman, Confederated Tribes of Umatilla, asked if the June – September timeline for 
public comments will include one-on-one meetings. 

o Ms. Thompson clarified that June – September is strictly for consultation between the 
utility and advisors. Once the report is filed in December, there will be an opportunity for 
public comments, potentially including one-on-one meetings. During the monthly 



meetings, the team will gather feedback in real time and incorporate those comments 
into the draft report. In 2027, there will be a schedule dictated by the OPUC detailing how 
stakeholders get to comment directly on the report, which will be taken into 
consideration during the 2028 report process.  

▪ Ms. Westberry added that advisors can expect to have a draft document by 
October.  

▪ Ms. Kruger also proposed the idea of office hours to have another opportunity 
for input or to learn more about key subjects.  

• Mr. Zimmerman likes the idea of office hours; however, office hours 
cannot capture the number of individual programs for the Tribe that have 
issues, and Umatilla’s issues may differ from those of another Tribe given 
location and other factors. Umatilla would like an opportunity to look at 
the overall framework or concepts of what PacifiCorp is thinking of and 
then follow it up with some of those programs that may have concerns. 
An example is the cultural resource program which is concerned with the 
construction of high voltage transmission lines that cut through roadless 
wilderness areas and the impact that has on treaty resources. An 
opportunity to understand PacifiCorp’s framework and have experts 
present for a Q&A may be more effective than office hours in addressing 
broader program scope concerns.  

o Ms. Kruger responded that there may not be deep project 
specificity but more conceptual conversations about what can be 
considered in the decision-making process to improve outcomes 
for all. 

During the 2024 Biennial Report process, it became important to distinguish CBIs from CB&Is as the 
inaugural report detailed proposed CBIs. Community Benefit Indicators are the ways PacifiCorp measures 
and tracks lived experiences; indicators tell the story of what happened. The 2026 Biennial Report will 
lean into CB&Is, which are Community Benefits and Impacts that describe real life experiences that people 
and communities have to show what impacts mean to communities. Benefits and impacts are what you 
live. Indicators are how systems try to measure that experience. 

The Biennial Report will function as a communication companion to the PacifiCorp Clean Energy Plan. The 

Report aims to center a frontline community impact lens across Pacific Power 

programs and processes, present Customer Benefit Indicator (CBI) metrics at an elevated 

level, focusing on clarity and relevance, use a visually accessible summary format, including pictographs, 

to support clear and effective frontline communication, and incorporate qualitative context and 

perspectives that reflect the lived experiences and feedback of frontline communities, Community-Based 

Organizations (CBOs), and Tribal Nations.  

 

Tracy Moreland, Tribal Liaison, recapped feedback from the previous Biennial Report process and what 

this means for the 2026 process.  

What we heard:  

• One person is not the Tribe; and one Tribe is not all Tribes 

• It is important to have adequate time for reviewing and sharing with Tribal Councils and 

community members 



• A summarized view of the information in the Biennial Report that highlighted the key details 

would be a helpful communication tool  

 

What this means for the 2026 Biennial Report:  

• A summarized view, including pictographs and other visuals, will be available alongside the 

Biennial Report to support clear and effective communications  

• Along with collaboration during the development of the Report, participants will also have a built-

in formal feedback period 

• Tribal Partners and contributors will be able to review and save the data in the BR and related 

information, which will be summarized in an easy-to-use electronic format. 

 

Cassandra Hales, Community Affairs Coordinator, reiterated the timeline of the process and highlighted 

what advisors can expect from Biennial Report discussions.   

1. Share current state of utility actions & programs  

a. Today’s focus is on energy burden and disconnections, and customer experience items. Topics 

will vary by meeting to ensure everyone has access to the same baseline information before 

moving into conversations and feedback.  

2. Seek consultation from Advisory Group members through the community lens  

a. Looking to hear how actions show up in real life, what feels helpful, what is missing to better 

understand where disconnections may be between intention and lived experience.  

3. Document member feedback through polls, whiteboards, and storytelling activities  

4. Memorialize member feedback in the 2026 Biennial Report  

 

Customer Protections 
Jason Hoffman, Regulatory Affairs Project Manager, explained what customer protections are, how they 

have changed (temporary and permanent protections) and why they matter for affordability, safety, and 

equity. Feedback is encouraged on how protections are working in practice and where gaps remain 

between intent and lived experience.  

During previous conversations with advisors, feedback was given that stakeholders want protections 

that prevent harm before disconnections occurs, not just responses after service is shutoff, there is 

strong support for clear, consistent, and easy to understand rules, especially for income-qualified, 

medically vulnerable, and crisis-impacted customers. Additionally, communities emphasized the growing 

impact of wildfire, extreme heat, poor air quality, and cold weather on household safety and 

affordability and participants stressed the importance of knowing protections exist, confusion, or lack of 

awareness can undermine other strong policies.  

PacifiCorp has implemented temporary protections to provide immediate relief, including longer 

payment plans, extended disconnection timelines, moratoriums for income-qualified and medical 

customers, and targeted arrearage for forgiveness. The Company also established permanent 

protections that clarify eligibility, standardize definitions, and embed safeguards into regular utility 

operations not just during emergencies. Additionally, efforts are in place to reduce barriers to service 

and reconnection by allowing alternative forms of ID, limiting reconnection fees, and limiting advance 

payments in qualifying circumstances. Permanent customer protections are in place to strengthen 



event-based moratoriums tied to wildfire displacement and severe weather to better reflect climate-

driven risks. Lastly, PacifiCorp is working to expand customer notification, agency coordination, website 

updates, and staff training, so protections are easier to access and understand.  

Still to come includes continued stakeholder engagement to refine Low-Income Discount (LID) tier 

structures, including potential expansion to moderate-income households, develop and implement a 

formal arrearage management or bill relief program by August 2026 informed by community and 

advisor input. Feedback is also being used to assess how protections are working in practice, not just on 

paper identifying gaps, administrative challenges, and equity impacts. Furthermore, outreach and 

education are being improved so customers and community partners can act early, before disconnection 

becomes a risk. Lastly, PacifiCorp is reporting and analyzing protections to identify where gaps might still 

exist.  

Meeting Discussion: 

• Ellsworth Lang, Klamath Tribes, questioned if reconnections fees are appropriate to the actual 

cost of reconnection after disconnection due to non-payment. There are customers struggling to 

pay the fees on top of their bills, and it seems counterintuitive that customers must pay an 

inflated amount of money to get reconnected. Is the reconnection fee the actual cost to get 

service turned on, or is it a method of penalization? 

o Mr. Hoffman explained that all fees that are tariffed are approved by the Commission 

after a decision-making process which requires the utility to provide actual cost 

information. Traditionally, the cost to reconnect service is actually less than the actual 

cost to restore service. However, since moving to Advanced Metering Infrastructure 

(AMI), which allows remote disconnections and reconnections, the cost has changed 

significantly. For remote metering, the cost was lowered to about $7 based on the 

technology used, and the inbound call needed to activate the reconnection. With the 

recent customer protection rules, remote meter reconnection is not charged a 

reconnection fee. PacifiCorp will only charge a reconnection fee if a technician must be 

deployed.  

CBI: Health & Community Well-being  
Cara Glennon-Olsen, CBI Advisor, presented on the Health & Community Well-being CBI, checking 

whether the numbers match what customers experience to better understand how data reflects real 

customer and community experience, and comparing metrics against lived experiences.  

To better understand factors contributing to high energy burden, it is important to understand that 

energy burden metrics do not always tell the full story about how hard it is to afford energy bills in 

Oregon. A small difference in energy burden can still feel big when households are balancing rent, food, 

medical costs, or unstable incomes. Families with the same energy burden may not have the same 

ability to cope with rising bills or unexpected expenses. So, to understand real impacts, energy burden 

needs to be viewed alongside other population characteristics, and what communities share about their 

lived experience. PacifiCorp recognizes that current datasets from the Census Bureau and other publicly 

available sources may not fully reflect what Tribal communities are experiencing. Due to a range of 

historical factors, Tribal Nations and Native communities have lower participation rates in the U.S. 

Census. Through consultation with Oregon Tribes, the utility needs to learn how to best capture the 



lived experience of Tribal communities and how to represent that for reporting to measure if current 

work is making improvements that are felt by community members. 

Meeting Discussion: 

• Tracy Moreland, Tribal Liaison, acknowledged the efforts of Mrs. Glennon-Olsen to compile 

demographic data with limited resources from the federal government. For decades, Native 

Americans were not even counted in the census because they were not considered United 

States residents. That fact, coupled with the skepticism of the government, has led to skewed 

demographic statistics.  

The graph below captures indicators contributing to high energy burden such as poverty, 

unemployment, fixed incomes, renters, and disabled persons. In the lowest vulnerable communities, 

energy costs make up about 2% of household income and in moderately vulnerable communities; 

energy costs make up around 3.5%. This data shows that communities that face more challenges still 

experience higher energy burden than those with fewer challenges, and yet those that are moderately 

burdened or moderately vulnerable, according to the data, still experience higher energy burdens. This 

could mean that some financial strain shows up earlier than expected or that households in the highest 

risk communities may already be receiving assistance. Energy burden alone doesn’t reflect true 

affordability — in Oregon it rarely exceeds 4% of income, even when we know households are struggling 

because similar energy burdens can also mask very different sets of hardships, especially for families 

juggling meeting basic needs with unstable finances. 

 

Arrears and disconnections are another key factor that can be analyzed to reflect increasing hardship. 

Arrearages can show how financial strain accumulates over time, even when energy burden appears low 

or unchanged. Energy burden can look stable while arrearages quietly build - often reflecting instability 

that the energy burden calculation alone can’t show. In essence, this means that income does not equal 

the ability to pay, low burden does not equal no debt, volatile income drives arrears, debt can build 

quietly in response to income volatility, and burden does not completely reflect lived experience. 

Disconnections, or shut offs, can help indicate when ongoing financial strain intensifies and becomes 

harder to manage across communities. Disconnections are often described as an endpoint, but they’re 

really a signal of deeper, ongoing instability. Disconnections can also reflect more than unpaid bills - 



they can also indicate payment challenges caused by job loss, communication barriers, illness, disability, 

and/ or other life factors. The likelihood of disconnection is shaped, at least in part, by population 

characteristics - income stability, household composition, and health status, among others. Looking only 

at total disconnections can mask whether some communities are experiencing disconnections more 

often or more severely than others. Understanding disconnections through both data and lived 

experience can help us identify where protections, outreach, and early interventions could be the most 

impactful. 

 

PacifiCorp needs to learn from advisors how to best capture the lived experience of communities to 

better measure if the work being done is making improvements that are actually felt by community 

members.  

Meeting Discussion: 

• Morgan Westberry asked Mrs. Glennon-Olsen to share more about how gaps were identified 

and how gaps can be filled with other data sets. 

o Mrs. Glennon-Olsen needs qualitative insight to better understand if the work being 

done is meaningful at all, because this is not apparent from quantitative data.  

▪ Ms. Kruger asked if someone shares that the indicators Mrs. Glennon-Olsen is 

measuring does not reflect a burden or contributing factor in their community, 

will there be potential for their input to influence how contributing factors are 

measured in the future? 

• Mrs. Glennon-Olsen is open to all feedback.  

o Ms. Kruger encouraged advisors to sit with the concepts more 

and have discussions with larger groups and offer feedback at a 

later time if necessary.  

o Ms. Moreland is particularly interested in learning more about 

what programs and services Oregon Tribes offer to their 

members. Every Tribe has several programs for different 

demographics and vulnerable populations. If there is overlap, 



does that help or is that a hinderance? Will senior veterans have 

to choose between a senior program or a veteran program? 

▪ Bruce Zimmerman, Confederated Tribes of Umatilla, noted that it would be 

more helpful to better understand the type of information Mrs. Glennon-Olsen 

is looking to gather because when having discussions about financial strain, 

those conversations are usually focused on the most vulnerable populations and 

the individuals that can provide the best information there would be the 

housing department and Child and Family Services and at this time they have 

not been asked to gather any of this information.  If someone brings a shutoff 

notice into Family Services and has a caseworker, the Tribe will pay that bill, so 

there is not fair representation of financial burden because there will not be a 

shutoff and/or reconnection fees. There are still unanswered questions about 

how quantifying income is calculated because almost every household on the 

reservation qualifies for free lunch, yet when looking at the median income for 

Umatilla County, that number is over $60,000 per household which is simply not 

true for the Confederated Tribes of Umatilla in Umatilla County. This also rings 

true in the city of Pendleton and the Tribal reservation there. There is a huge 

economic difference between the households generally in the county versus 

those on the reservation. Currently, there are not unique census tracts for Tribal 

reservations. Multigenerational households are more common than uncommon 

on reservations. If the Tribes understood more about the type of information 

being sought, the feedback could be more specific. Program departments may 

be able to provide summary data to give a better glimpse of what is going on. 

• Ms. Moreland thanked Mr. Zimmerman for his feedback and had similar 

conversations at the ATNI Economic Summit about data sovereignty. 

Tribes have the right to secure information about their members, which 

is not what PacifiCorp is looking for, summarized data would help point 

the team in the right direction. Tribes retain the rights and ownership of 

confidential data. 

• Mr. Zimmerman suggested including the cost of housing when 

discussing energy burden. The Confederated Tribes of Umatilla built 30 

studio – two-bedroom apartment units with equity from the Tribe to 

buy down rent. Even with that assistance and although rent was 

cheaper than in Pendleton, most households were priced out and could 

not afford the rent. During this project, conversations with households 

highlighted that while tenants may be able to afford the rent, they 

worry about paying utilities. Due to this concern, PacifiCorp, Blue Sky, 

and Energy Trust of Oregon contributed money to build a ground 

mounted solar array. Had there not been an in-depth discussion with 

the community, the issue of energy affordability may not have been 

flagged. If more insight could be provided into the most relevant 

information that would allow the Company to capture a better 

viewpoint of the financial burden analysis, that would be helpful.  



• Ms. Westberry shared a form to indicate interest in specific agenda items for office hours. 

o Mr. Zimmerman requested that office hours be topic specific as opposed to a high-level 

discussion. 

 

Public Comment 
Morgan Westberry opened the floor for public comments and concluding thoughts asking what was your 

biggest takeaway from today’s conversation?  

 

There were no parting thoughts nor public comments.  

Next Steps 
Christina Kruger closed the meeting by sharing agenda items for next month’s Joint CBIAG meeting 

including items such as regulatory filings like the CEP and Biennial report, equitable distribution of 

benefits, data frameworks, and emergency management.  

 

The Joint CBIAG will be held on May 20, 2026, from 1:00 – 4:00pm online via ZOOM.   

 

For more information:  

Oregon Clean Energy Plan Updated Engagement Strategy 

 

Email comments to: 

ORCBIAG@pacificorp.com 

 

Link: Oregon Community Benefits and Impacts Advisory Group (pacificorp.com) 

https://esource.zoom.us/j/89466499154#success
https://edocs.puc.state.or.us/efdocs/HAH/um2225hah161643.pdf
mailto:ORCBIAG@pacificorp.com
https://www.pacificorp.com/energy/oregon-community-benefits-and-impacts.html
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