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RPACIFIc POWER. Today's Objectives

POWERING YOUR GREATNESS

Pacific Power’s
Equity Advisory Group

To establish a cleaner and more equitable electricity
system for Washington, PacifiCorp formed its EAG.
The EAG is intended to elevate issues of energy equity
in the planning process by providing a seat at the table
to affected communities. Members of the EAG
are community leaders supporting underserved
populations, and they provide insights into the lived
experiences of Washington communities.

N

Discuss upcoming filings and
contextualize how Members
can interact with the
documents

Hear from Members on their
experience and what their
organizations are working on



"% PACIFIC POWER. Clean Energy Transformation Act

1:00-4:00pm, July 9, 2026
Agenda

TIMING | TOPIC

For technical support, chat “Tag Galvin-
Darnieder/ E Source" as recipient, and

1:00 Objectives & Presenters
send your message
1:10 Check In
1:20 Community Calendar & Closing the Loop
1:30 Clean Energy Implementation Plan Updates: Public

Use Gallery View (icon at top right) when
in group discussion

Participation Plan

Washington 2026 Clean Energy Transformation

1:40 Act Compliance Report
2:20 Break
2:30 Community In Person Visits: Feedback Review Questions are welcome at any time
- e et £ [ Gt Please mute until speaking

' ember Updates & LIStening >ession Speak by clicking the "Raise Hand" in
3:45 Public Comment the tool bar
3:50 Check Out, Summary & Next Steps




NEACKIC POWER. Pacific Power Collaborators

/ Resource & Clean Energy Planning

Kimberly Alejandro
Regulatory Manager,
Clean Energy Planning

Rohini Ghosh
Sr. Dir, Resource
Planning
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What's one thing you've noticed in your

community recently that gives you hope?
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uly 2026

SUNDAY MONDAY TUESDAY WEDNESDAY THURSDAY FRIDAY SATURDAY
1 2 3 4
5 6 7 8 9 10 11
Milton-Freewater
Farmers Market @ Summer Concert Series: Downtown Walla Walla
Orchard Park | 4:00 - Englewood Heights @ Farmers Market @ 106
7:00pm Franklin Park | 6:00 - W Main St | 9:00am -
8:00pm 1:00pm
12 13 14 15 16 17 18
Senior Bingo @ Downtown Walla Walla
Washington Fruit Summer Concert Series: Farmers Market @ 106
Community Center | Die Bruder @ Franklin W Main St | 9:00am -
11:45am - 12:30pm Park | 6:00 - 8:00pm 1:00pm
19 20 21 22 23 24 25
Milton-Freewater
Summer Cinema Series: Farmers Market @ Summer Concert Series: Downtown Walla Walla
Angels in the Outfield @ Orchard Park | 4:00 - Rod Giles Band @ Farmers Market @ 106
Yakima County Stadium | 7:00pm Franklin Park | 6:00 - W Main St | 9:00am -
8:30pm 8:00pm 1:00pm
26 27 28 29 30 31

Summer Cinema Series:
Dora and the Lost City of
Gold @ Chgsterley Park |
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W PACIFIC POWER. :
Cormeromanmes Closing the Loop

June Topics:
* Rooting Legislation and Requirements: EIA & the Biennial Conservation Report

* Clean Energy Transformation Act | 2025 CEIP Supplemental Filing
* Clean Energy Transformation Act 2026 Compliance Report (years 2022-2025) & 2027 Public Participation Plan

* Integrated Resource Planning

June Feedback Highlights:
* Advisors expressed appreciation for the planning efforts and transparency around the 1:1 conversations
* General concern around a transitioning plan and a future roadmap for the EAG upon closing the Washington transaction

* Yakima County farmlands being turned into commodities rather than being used to benefit the community

Impacts:
« POWER Act resources (HB 3456) shared to continue conversation around the effects of data centers

* Continued discussion to better understand what additional support, information, or follow-up would be helpful for EAG

organizations

HB3546 2025 Regular Session - Oregon Legislative Information System 11
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PACFIC POWER. Maximizing Advisory Feedback |

2026 New tools

Starting with the “WHY” Continuing with the “HOW”

Purpose of bringing item to the
Advisory Group

What to expect during the
agenda item or what may

come out of the segment

How information should be
viewed or contextualized
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"% PACIFIC POWER. 2027 CEIP Public Participation Plan

POWERING YOUR GREATNESS

Goal: Begin engaging on Goal: Collaborate on key
objectives and process steps; portions of the 2027 PPP and
identify opportunities based on finalize ahead of the filing due
early input. date.
| Qtr. 4 (2026) |
. ‘
Qtr. 3(2026) Qtr. 1(2027)

Goal: Layout a structured plan
forward and share across
Washington engagement
spaces; continue to collect and
close the loop on feedback as
the topic emerges.

*Timing of goals subject to change

14
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PACIFIC POWER.

POWERING YOUR GREATNESS

<
Feedback

Status: Ongoing!
Questions to consider:

* What would an inclusive and collaborative process
look like for the next public participation plan?

* Are there opportunity areas (needs) to explore that
Pacific Power can influence?

* Are there obstacles (barriers) that you have
observed?

* What does effective public participation look like to
you?

Feedback can be sent to CEIP@PacifiCorp.com at any
time and will be compiled to later review together for
future planning of the 2027 PPP.

15






POWERING YOUR GREATNESS

W PACIFIC POWER. Purpose of this Segment é

Provide Clean Energy Implementation
Plan Compliance Report background
and regulatory context.

Highlight key information and
learnings.

Share how the Equity Advisory Group
has influenced and impacted Clean
Energy Implementation Planning
work.

17



"% PACIFIC POWER CETA Rules and Regulations

POWERING YOUR GREATNESS

* In 2019, the Washington State Legislature passed a set of 11
bills: Engrossed Second Substitute Senate Bill 5116 — also
known as the Clean Energy Transformation Act (CETA)

* By law, Washington electric utilities are required to fully
transition to clean, renewable and non-emitting resources by
2045. The investor-owned-utilities must develop and
implement plans in accordance.

 CETA was codified into statute RCW 19.405 and also amended
several existing statutes. The Legislature assigned
implementation responsibilities primarily to the Utilities and
Transportation Commission (UTC) and Dept. of Commerce

 The UTC went through a series of rulemakings which apply to
the states’ IOUs, contained in Chapter 480-100 WAC, defining
things like CEIPs, interim targets and public participation
requirements. Commerce adopted Chapter 194-40 WAC,
which mostly applies to non-investor-owned utilities.

18



%PAaFicPOWER.  Requirements Regulated by Commerce

POWERING YOUR GREATNESS

87 et
%' Commerce
Applicable rule:

» WAC 194-40-040:,
» Microsoft Excel template covering the following
information:
o Background
o Contact Information
o Targets (evaluating years 2022-2025)
o Unspecified Contracts (if applicable)
o New Fossil or Non-Emitting (if applicable)
o Results of Indicators (Customer Benefit Indicators)
o Forecast
o Specific Actions
o Incremental Cost (if applicable)

PacifiCorp filed the template with Commerce on July 1, 2026.

The Compliance Report serves as
an interim performance report
documenting the Investor-Owned
Utility (IOU) or Consumer-Owned
Utility (COU) progress during the
prior interim period in reaching
compliance with the Greenhouse
Gas (GHG) neutral standard
beginning in 2030 and in reaching
compliance with the 100% clean
electricity standard beginningin
2045.

N

19
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"% PACIFIC POWER. Requirements Regulated by UTC

POWERING YOUR GREATNESS

Applicable Rule:
» WAC 480-100-650:

» Microsoft Word document including the following key information:
Introduction (background and regulatory policy)
Interim Targets (reflecting years 2022-2025)
Specific Targets

Specific Actions

Compliance

Customer Benefit Indicators

Incremental Cost

Annual Progress Report (subsection 4 only: 2025 actual data)
Alternative Compliance

Public Participation

@)

UTC

Washington Utilities
and Transportation
Commission

O 0O 0O 0O O 0o O O O

20
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"% PACIFIC POWER. UTC Compliance Report: Key Sections é

POWERING YOUR GREATNESS

Demonstrate whether and how utility:

* Metinterim targets

* Met specific targets

* Made progress toward meeting the clean energy
transformation standards at the lowest reasonable cost

\ WASHINGTON « Met its statutory obligations under RCW 19.405.040(1)

2026 (greenhouse gas neutrality) and 19.405.050(1) (hydroelectric
Clean Energy facilities-special contracts)

* Met customer benefit indicator objectives

* An analysis that the distribution of benefits and reductions of
burdens have accrued or will accrue to intended customers

* Incremental cost of compliance

* Annual Progress Report (subsection 4 only: 2025 actual data)

* Alternative compliance

* Public Participation

Implementation Plan

COMPLIANCE REPORT (2022-2025)

JULY 1, 2026 PACIFIC POWER.

21


https://app.leg.wa.gov/rcw/default.aspx?cite=19.405.040
https://app.leg.wa.gov/RCW/default.aspx?cite=19.405.050

Vé PACIFIC POWER.

POWERING YOUR GREATNESS

First time walking through this exercise

o There were plenty of questions (and head
scratchers)

o Discussed rules / approaches with other
Washington Investor-Owned Utilities for shared
understanding

Reflecting on past four years (2022-2025)
o So much had/has changed

Coordinating a report of this nature took a lot of work
o We could source from past filings

Two filings; two sets of standards
o Commerce template
o Commission filing
o Looked for alignment opportunities

22



Vé PACIFIC POWER.

POWERING YOUR GREATNESS

planning environment and modeling assumptions.

PacifiCorp’s Clean Energy Interim Targets 2022-2025

Clean Energy Interim Targets

PacifiCorp’s Revised 2021 CEIP set ambitious initial interim targets. The
inaugural CEIP, based on PacifiCorp’s 2021 IRP, was based on a highly favorable

Washington Retail Sales 4,181,079 3,850,048 4,112,311 4,003,087
Washington PURPA Qualifying Facilities 3,152 3,224 3,203 6,273
Adjusted Retail Sales (MWh)'* 4,175,928 3.844.824 4,107,108 3,996,814
WA Allocated Renewable Energy w/RECs 1,010,278 028,528 983,711 1,158,635
WA Allocated PacifiCorp System RECs -

Reported in RPS 91,109 84,600 92,819 86,532
WA Allocated BPA Renewable Energy 22,228 16,048 29.914 25,092
WA Allocated BPA Non-Enmutting Energy 2,887 2,325 4,334 3,205
Total electricity supplied by non-emitting

and renewable resources (MWh)'“ ¢ 1,126,502 1,031,501 1,112,777 1,273,463
Approved Interim Target'™"® 31% 31% 40% 60%
Actual Percent of Retail Sales 27.0% 26.8% 27.1% 31.9%

h /

23



% PACIFIC POWER. Planning Environment Changes é

POWERING YOUR GREATNESS

What drove changes in the planning environment?

—
.

Changes in load.

Changes in federal policy.

3. Significant delays and reductions in near-term
resource procurement.

4. Delayinreaching agreement on a new cost-

allocation methodology.

Delays and changes to thermal resources.

Updated resource cost assumptions.

7. Forecasted renewable generation was more

favorable than actuals in several years.

N

o o

24
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% PACIFIC POWER Energy Efficiency Targets é

POWERING YOUR GREATNESS

Energy Efficiency Targets 2022-2025

Conservation Target 98.,921-° 89,220~ 188,141
Total Conservation 86,961 94,188 181,149
Variance (11.960) 4,968 (6, 992)

* 2022-2023 performance impacted by high interest rates, labor shortages, and
supply chain issues

* Despite ongoing inflationary pressures on customer investment opportunities
and lessened federal funding available in later years, effectively managed
programs to achieve 2024-2025 targets

25
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"% PACIFIC POWER Demand Response Targets

Demand Response Targets 2022-25

Demand Response Target 37.4
Available Capacity of Demand Response 4.9 1.8 7.4
Variance (30)

*The first DR programs did not open o cusiomer enroliment until 2023

* Active demand response programs have been increasing in customer
participation over the period, but some programs were launched later in the
period, and some programs/subprograms were canceled due to viability

* Subsequent IRP results and target setting have lowered expected total available
demand response capacity

26
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"% PACIFIC POWER. Specific Actions and Follow-Through

Actions over the compliance period worth highlighting:

From 2021 through 2026, PacifiCorp brought approximately 3,300 MW
of new renewable and storage resources online. PacifiCorp also converted over
1 GW of coal resources to operate on natural gas. These are grid-transformative
resources, significantly reducing PacifiCorp’s greenhouse gas emissions over
the same period.

In early 2026, PacifiCorp announced that resources from the 2025 Washington
Situs Request for Proposals (RFP), including 843 MW of solar resources and
200 MW of battery resources, would help PacifiCorp achieve CETA’s 2030
greenhouse gas neutrality standard.

PacifiCorp effectively managed CETA compliance
costs. PacifiCorp only incurred incremental CETA compliance costs of
$4.79 million, an average of approximately $1.2 million per year, for 2022-2025.
This amount is well below PacifiCorp’s annual two percent CETA cost cap threshold
of $21 million.

PacifiCorp has built, or is currently facilitating, the development of the largest
transmission resources that have been built in the region in over a decade. These
resources materially increase the amount of interconnection capacity available
in the Western interconnection, which to date, has been filled entirely with CETA-
supportive resources.

27
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% PACIFIC POWER. Implementation Successes

POWERING YOUR GREATNESS

Actions over the compliance period worth highlighting:

Equity

* Expanded and inclusive customer programming

* Consideration and incorporation of tenets of energy justice
Accessibility

* Multicultural communications campaign

* Expanded opportunities to provide input

* Language access (plain language adoption)

e Creation of new resources tools to support learning
Engagement

* Expanded Equity Advisory Group

* Expanded engagement with Tribal communities/members
* Targeted communications to support public participation
Data

* New Customer Benefit Indicator

* Customer Benefit Indicator “Report Card”

28
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REACFIC POWER. What Happens Next?

WAC 480-100-650:

(2) Clean energy compliance report review PacifiCorp filed its 2026 CEIP
process.

(a) Interested persons may file written comments with
the Commission regarding the utility's clean energy
compliance report within 60 days of the utility's filing
unless the commission states otherwise.

(b) The commission may review clean energy
compliance reports through the commission's open
public meeting process, as described in Chapter 480-07
Washington Administrative Code (WAC).

(c) After completing its review of the utility's clean
energy compliance report, the commission will determine
whether the utility met its specific and interim targets,
and whether the utility made sufficient progress towards
meeting the clean energy transformation standards.

Compliance Report within Docket
UE-210829 on July 1, 2026.

29
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REACFIC POWER Equity Advisory Group

The Compliance Report provides an overview of the EAG's purpose, structure, and activities.
As we transition from process to practice, we will highlight examples of how community input
has been incorporated and where EAG engagement has helped inform planning, program
development, and organizational learning.

The intent is not to attribute individual decisions to the EAG, but rather to illustrate how the
advisory process has contributed to more informed discussions, greater transparency, and a
stronger understanding of equity considerations across the organization.

30



RPACIFIc POWER. EAG Influence & Impact

N

Planning &
Decision
Making

The EAG's impact is not represented by a

Slngle Outcome. Rather, |t haS Trust & Accountability
. . Relationships & Transparency

strengthened five interconnected areas of

our work, creating a more community-

informed approach to planning,

implementation, and engagement.

Organizational Program
Learning Accessibility

31



WPACFICPOWER.  EAG Influence & Impact (2022-2025)

Planning &
Decision
Making

Embedded Equity into Planning and Decision-Making

*Introduced community-informed perspectives into CEIP planning and
Implementation.

*Elevated consideration of benefits, burdens, and equity impacts within planning
discussions.

*Contributed to foundational efforts such as the Language Access Plan, Public
Participation Plan, Distributional Equity Analysis, Transportation Electrification
initiatives, and DSM programs

32
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WPACFICPOWER. — EAG Influence & Impact (2022-2025) é

Strengthened Accountability and Transparency ACCOUgtability

Transparency

* Supported development and refinement of Customer Benefit Indicators and
equity-focused metrics.
* Encouraged regular reporting on outcomes and distribution of benefits.

* Improved visibility into how community input informs company processes and
priorities

33
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POWERING YOUR GREATNESS

Program

Improved Program Accessibility and Customer Experience Accessibility

* |dentified barriers affecting participation by priority populations and vulnerable

customers.
* Influenced improvements to communications, outreach strategies, and

customer engagement approaches.
* Helped surface opportunities to better serve renters, multifamily residents, Tribal

communities, and income-qualified customers.

34
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PACFICPOWER. EAG Influence & Impact (2022-2025)

Increased Organizational Capacity and Cross-Functional Learning

* Expanded understanding of equity considerations among subject matter experts
and program teams.

* Encouraged earlier engagement and consultation during project development.

* Fostered stronger collaboration across departments and engagement functions.

N

Organizational
Learning

35
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WPACFICPOWER. — EAG Influence & Impact (2022-2025) é

Built Trust and Stronger Community Relationships Trust &

Relationships

* Created an ongoing forum for dialogue, feedback, and accountability.

* Increased Tribal participation and representation.

* Demonstrated responsiveness by integrating community perspectives into
planning and engagement efforts.

The EAG's greatest impact has not been a single program or initiative but helping
embed community-informed perspectives into how PacifiCorp approaches
planning, engagement, and continuous improvement.

36
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REACIFIC POWER. Key Takeaways | Facilitation Team

* Overall, there was an increase in both total number of engagements, held as well as methods of
engaging at the engagements

* Maximized facilitation best practices, while continuing honoring the uniqueness of the Advisory Group
space

* Balancing quantitative and qualitative approaches, allowing for Pacific Power to capture the lived
experience of the Members while also gathering important data to inform programs and activities

* Continuously evolved engagement methods and feedback solicitation based on direct input from
advisors

* Intentionally sought out representation from historically marginalized groups to widen advisor
perspective

* Expanded engagement beyond monthly meetings, creating more opportunities to gather insights from a
broader range of advisory group members (LIAG, DSM) and highly technical SMEs (CEIP, IRP PIM)

* Developed standardized templates for pre, post, and in-meeting materials to easily replicate effective
processes
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EACIFIC POWER. Purpose of this Segment

Demonstrate that EAG
feedback was heard and
synthesized

Establish a foundation for
future prioritization and
collaboration

Continue the dialogue with
EAG members

40
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REACIFIC POWER. Process Update

Phase 1 Phase 2

a. Validate that conversation a. Align on potential next steps,

notes accurately reflect what including refining the 2026
was communicated agenda, scheduling follow-up

b. Distribute feedback to broader .diSCU.SS.iO”S’ arf?‘
engagement team and relevant Identifying additional

. : engagement opportunities
SMEs in preparation for updates
Prep P b. Evaluate next steps with Advisors

to determine the efficiency and
alignment of the actions with the
intention of the group

41
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WPACFICPOWER. 6w Feedback Will Inform Our Work

EAG member feedback identified opportunities to improve communication,
accessibility, program awareness, and engagementwith historically
underrepresented communities.

Many of these themes intersect with work occurring across multiple
business units. As a result, our focus will be on evaluating opportunities,
Strengthening internal coordination, and identifying actionable
Improvementsthat align with program scope, available resources, and
regulatory considerations.

42
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POWERING YOUR GREATNESS

EAG members shared feedback across nine interconnected themes. Many of these
Issues span multiple business areas and reflect broader customer experiences
rather than stand-alone initiatives.

* Engagement & Events * (Cross-Sector Coordination
* Communications & Materials ¢ Transparency & Education

* Targeted Outreach e Community-Specific Needs
* Financial Empowerment * Tools & Infrastructure

e Resilience

43



VéPACIFIC POWER. Common Threads Across the Feedback é

POWERING YOUR GREATNESS

While feedback was organized into nine themes, several common priorities emerged across
discussions

Build Trust Through Relationships
* More consistent community presence

* Stronger partnerships with trusted
organizations

* Opportunities for face-to-face
engagement

Improve Awareness and Understanding
e Clearer communications
* More accessible educational materials

* Better visibility of available programs
and resources

44



VéPACIFIC POWER. Common Threads Across the Feedback é

POWERING YOUR GREATNESS

While feedback was organized into nine themes, several common priorities emerged
across discussions

Reduce Barriers to Participation

 Easier accessto information and assistance

* More culturally responsive engagement approaches
* (Consideration of community-specific needs

Strengthen Internal Coordination

* Better alignment across business units

* Coordination with community partners and public
agencies

* Improved processes for responding to community
feedback
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Vé PACIFIC POWER.

POWERING YOUR GREATNESS

Feedback Shared:

Engagement & Events

Understanding & Building Upon Member
Feedback | Engaging

N

Consider in-person EAG engagement opportunities
Pilot methods to provide topic-specific workshops
Offer technical office hours

Expand community-facing outreach events

Simplify technical materials into plain-language content
Create clear ‘explainers’

Maintain centralized location for resources (i.e., resource
hub/landing page)

Expand shared community calendar usage to maximize
Advisory Group reach and impact

Use program participation (e.g., bill assistance) data for
targeted outreach

Consider putting a larger focus on repeat and high-need
clients

Leverage community navigators for delivery

Improve awareness of tribal and utility programs
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Vé PACIFIC POWER.

POWERING YOUR GREATNESS

Feedback Shared:

Financial Empowerment

Tools & Infrastructure

Understanding & Building Upon Member
Feedback | Empowering

N

Develop energy —focused financial education

Explore program incentive structures and how the amounts
may be tied to participation

Integrate energy education components into assistance
programs

Maintain and expand shared tools (hub, calendar)
Increase tool adoption across partners and empower
partners to increase community adoption

Tailor engagement for tribal communities
Improve accessibility for immigrant / multilingual groups
Reduce reliance on digital-only engagement
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"% PACIFIC POWER. Understanding & Building Upon Member

POWERING YOUR GREATNESS

N

Feedback | Connecting

Feedback Shared:

Resilience

Cross-Section Coordination

Provide community education on storage and resilience
Explore community resilience hubs further
Explore backup power solutions for vulnerable populations

Strengthen coordination across sectors
Integrate emergency management into planning
Formalize partner roles and collaboration

Increase transparency (rates, cost drivers, tariffs)
Explain "why" behind filings and the Advisory Group’s role in

engaging
Provide regulatory education
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W PACIFIC POWER. Understanding & Building Upon Member
Feedback | Diving Deeper

First-Level First-Level First-Level

L DR e Bl We want to hear from you!

Events & Materials Empowerment . .

* Choose atopic(s) that resonates with
you
Central Idea: .
Fistlevel  Understanding  First-Level * Share ideas about how these could be
= & Building Topic: . .
nfrastructure Upon Member Resilience |mpro.ved. upon, actions you or your
Feedback organization have taken, or components

you see as crucial for the subtopic of

First-Level First-Level your choosing

Topic: Topic:
Targeted Cross Sector
Outreach Coordination
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WPACIFIC POWER. Ongoing Engagement Priorities

POWERING YOUR GREATNESS

* Review EAG feedback with relevant internal partners to identify areas of shared
ownership and coordination.

* Assess opportunities to improve customer-facing materials, communication
channels, and outreach approaches.

* Evaluate barriers to participation and access raised by Equity Advisory Group
Members member's and identify practical solutions within existing program scope.

* |dentify opportunities to strengthen relationships with community-based
organizations and trusted local partners.

* Prioritize a limited set of actionable improvements based on feasibility, impact,
resource availability, and alignment with CETA objectives.

* Report back to the EAG on progress, findings, and recommended next steps.
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W PACIFIC POWER. Proposed Next Steps

POWERING YOUR GREATNESS

 Share EAG feedback with relevant business units and subject
matter experts.

* Assess opportunities that are within current program scope and
resources.

* |dentify a prioritized set of feasible actions for 2026.

* |ncorporate findings into future engagement, communications, and
program planning efforts.

* Provide updates to the EAG on progress and lessons learned
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W% PACIFIC POWER. \Washington Equity Advisory Group 2026 Meeting Schedule

POWERING YOUR GREATNESS

2026 EAG ZOOM MEETING LINK Pacific Power Resources
Meeting ID: 89041611254
Passcode: 288762

Meeting materials can be found online on
PacifiCorp's Washington Clean Energy
Transformation Act webpage. Spanish materials
will also be available following each session.

Proposed meeting dates:

For more information:
Washington Clean Energy Implementation Plan

Washington Feedback Tracker:
Washington CEIP Feedback Tracker

September 10, 2026
October 8, 2026 Washington Energy Resource Center:

November 2026 (No Session) Energy Resource Center (pacificpower.net)

December 10, 2026
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https://esource.zoom.us/j/89041611254?pwd=i3kaM7IXSAixmnaWRlFHvVutc4Hd4L.1
https://www.pacificorp.com/energy/washington-clean-energy-transformation-act-equity.html
https://www.pacificorp.com/energy/washington-clean-energy-transformation-act-equity.html
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/PAC-CEIP-12-30-21_with_Appx.pdf
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fwww.pacificorp.com%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificorp%2Fenergy%2Fceip%2FWashington%2520CEIP%2520Feedback%2520Tracker%2520Through%2520June%25202023_Uploaded_10_10_2023.xlsx&wdOrigin=BROWSELINK
https://www.pacificpower.net/savings-energy-choices/energy-resource-center.html
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