
 

 
Pacific Power Equity Advisory Group (EAG) 

July Meeting Notes 
July 09, 2026, 1:00 – 4:00 pm, Pacific Time 

 
These notes were synthesized and summarized by E Source, Pacific Power’s meeting facilitation partner.  

Executive Summary 
There were 22 participants in attendance at the Washington Equity Advisory Group (EAG) meeting. To 
establish a cleaner and more equitable electricity system for Washington, Pacific Power formed its EAG. 
The EAG is intended to elevate issues of energy equity in the planning process by providing a seat at the 
table to affected communities. Members of the EAG are community leaders supporting underserved 
populations, and they provide insights into the lived experiences of Washington communities. 
  
The meeting was hosted in a virtual setting with attendees joining via the ZOOM platform.  The following 
is a summary of the content and feedback received during the public meeting.  
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Robyn Raya  Yakama Nation 

Sylvia Schaeffer  Blue Mountain Action Council 
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Norman Thiel  SonBridge 

Paris Valdez  Yakama Nation Fisheries 

   

Presenters   

Kimberly Alejandro  Regulatory Manager, Clean Energy Planning 

Rohini Ghosh  Director, Clean Energy Planning 

Cassandra Hales  Coordinator, Community Affairs 

Christina Kruger  Manager, Stakeholder Policy & Engagement 

Tag Galvin-Darnieder  Facilitator, E Source 

Zanya Morgan  Facilitator, E Source 

Morgan Westberry  Facilitator, E Source 

   



Pacific Power Affiliated 
Attendees 

  

Omar Granados   

Zachary Hymes   

Christian Marble  Senior Specialist, Communications 

Drew Marine  Specialist, Communications  

   

Public Attendees       

Jenn Latu  Portland General Electric 

Samantha Thompson  Portland General Electric 

   

 

Opening 
Pacific Power’s Christina Kruger, Stakeholder Policy and Engagement Manager, opened the meeting by 

greeting all attendees and thanking members for their continued participation.  

E Source facilitator, Zanya Morgan, reviewed the agenda and shared meeting experience items, and 

introduced presenters. Meeting objectives are to 1) Discuss upcoming filings and contextualize how 

Members can interact with the documents and 2) Hear from Members on their experience and what their 

organizations are working on. 

 

Check-In 
E Source’s Zanya Morgan “checked-in” with meeting attendees by posing the question: What's one thing 

you've noticed in your community recently that gives you hope?  

• Random acts of kindness and displays of common courtesy in the community  

• Community activism against hyperscale data centers and AI, reinforces hope that the community 

will come together to protect environment and natural resources 

• Creating opportunities to enhance digital literacy, especially for senior citizens  

 

Community Calendar 

Zanya Morgan presented the community calendar, including the following events:  
 
July Events –  

• July 8 – Milton-Freewater Farmers Market @ Orchard Park | 4:00 – 7:00pm 

• July 10 – Summer Concert Series: Englewood Heights @ Franklin Park | 6:00 – 8:00pm  

• July 11 –  Downtown Walla Walla Farmers Market @ 106 W Main St | 9:00am – 1:00pm  

• July 15 – Milton-Freewater Farmers Market @ Orchard Park | 4:00 – 7:00pm 

• July 17 – Summer Concert Series: Die Bruder @ Franklin Park | 6:00 – 8:00pm 

• July 18 –   Downtown Walla Walla Farmers Market @ 106 W Main St | 9:00am – 1:00pm  

• July 19 – Summer Cinema Series: Angels in the Outfield @ Yakima County Stadium | 8:30pm 

• July 22 – Milton-Freewater Farmers Market @ Orchard Park | 4:00 – 7:00pm 

https://www.downtownww.com/events/whitman-on-main
https://www.downtownww.com/events/whitman-on-main
https://www.mffarmersmarket.org/
https://yakimaparks.com/assets/2026-Summer-Concert-Series-Franklin.pdf
https://www.downtownww.com/events/downtown-farmers-market-june-6-2026
https://www.mffarmersmarket.org/
https://yakimaparks.com/assets/2026-Summer-Concert-Series-Franklin.pdf
https://www.downtownww.com/events/downtown-farmers-market-june-6-2026
https://yakimaparks.com/assets/2026-YPR-Summer-Cinema-flier-fp-web.pdf
https://www.mffarmersmarket.org/


• July 24 – Summer Concert Series: Rod Giles @ Franklin Park | 6:00 – 8:00pm 

• July 25 – Downtown Yakima Farmers Market @ 15 W Yakima Ave | 9:00am – 1:00pm 

• July 26 – Summer Cinema Series: Dora and the Lost City of Gold @ Chesterley Park | 8:30pm 

Closing the Feedback Loop 

Zanya Morgan gave a synopsis of some topics the group heard and saw in the June session. Themes, 

feedback, and impacts arising from the meeting included: 

 

Objectives: 

• Rooting Legislation and Requirements: EIA & the Biennial Conservation Report 

• Clean Energy Transformation Act | 2025 CEIP Supplemental Filing 

• Clean Energy Transformation Act 2026 Compliance Report (years 2022-2025) & 2027 Public 

Participation Plan 

• Integrated Resource Planning 

 

Feedback Highlights:  

• Advisors expressed appreciation for the planning efforts and transparency around the 1:1 

conversations 

• General concern around a transitioning plan and a future roadmap for the EAG upon closing the 

Washington transaction 

• Yakima County farmlands being turned into commodities rather than being used to benefit the 

community 

 

Impacts: 

• POWER Act resources (HB 3456) shared to continue conversation around the effects of data 

centers 

• Continued discussion to better understand what additional support, information, or follow-up 

would be helpful for EAG organizations 
 
  

Clean Energy Implementation Plan: 2027 Public Participation Plan 
Kimberly Alejandro, Regulatory Manager of Clean Energy Planning, shared updates on the progress of the 
upcoming 2027 CEIP Public Participation Plan (PPP) over the next few quarters. Quarter 3 of 2026 will 
focus on engaging on objectives and process steps and identifying opportunities based on early input. The 
last quarter of the year aims to collaborate on the key portions of the 2027 PPP and finalize the report 
ahead of the filing due date. Quarter 1 of 2027 will lay out a structured plan forward to be shared across 
Washington engagement spaces and continue to collect and close the loop on feedback as the topic 
emerges. 
 
As the development of the next Public Participation Plan continues, advisors should keep the following 
questions in mind: 

• What would an inclusive and collaborative process look like for the next public participation plan? 

• Are there opportunity areas (needs) to explore that Pacific Power can influence? 

• Are there obstacles (barriers) that you have observed? 

• What does effective public participation look like to you? 

https://yakimaparks.com/assets/2026-Summer-Concert-Series-Franklin.pdf
https://www.downtownww.com/events/downtown-farmers-market-june-6-2026
https://yakimaparks.com/assets/2026-YPR-Summer-Cinema-flier-fp-web.pdf
https://www.opb.org/article/2025/06/05/oregon-data-centers-cryptocurrency-business-environment-power-electricity/


Feedback is welcomed at any time and can be sent to CEIP@PacifiCorp.com to be compiled to later review 
together for future planning of the 2027 PPP.  
 

Washington 2026 CEIP Compliance Report 
Kimberly Alejandro, Regulatory Manager of Clean Energy Planning, continued the conversation around 
regulatory filings, providing background and context for the Clean Energy Implementation Plan 
Compliance Report as defined by the Clean Energy Transformation Act, highlighting key information and 
learnings, and sharing how the Equity Advisory Group has influenced and impacted clean energy 
implementation planning work.  
 
In 2019, the Washington State Legislature passed a set of 11 bills: Engrossed Second Substitute Senate Bill 
5116 – also known as the Clean Energy Transformation Act (CETA). By law, Washington electric utilities 
must fully transition to clean, renewable and non-emitting resources by 2045. The investor-owned utilities 
(IOUs) must develop and implement plans in accordance. CETA was codified into statute RCW 19.405 and 
amended several existing statutes. The Legislature assigned implementation responsibilities primarily to 
the Utilities and Transportation Commission (UTC) and Washington State Department of Commerce 
(Commerce). The UTC went through a series of rulemakings which apply to the state IOUs, contained in 
Chapter 480-100 WAC, defining things like CEIPs, interim targets and public participation requirements. 
Commerce adopted Chapter 194-40 WAC, which mostly applies to non-investor-owned utilities. In short, 
there are two agencies in Washington closely monitoring compliance; Commerce and the UTC, which 
PacifiCorp works very closely with.  
 
At the previous Washington EAG meeting, advisors were informed that the upcoming Compliance Report 
would feature two key elements; one delivered to Commerce and the other to the UTC. Commerce 
created and delivered a template to PacifiCorp through input from work sessions involving interested 
parties, investor-owned utilities, and public utilities. PacifiCorp filed a Microsoft Excel template on July 1, 
2026, covering the following information: 

• Background 
• Contact Information 
• Targets (evaluating years 2022-2025) 
• Unspecified Contracts (if applicable) 
• New Fossil or Non-Emitting (if applicable) 
• Results of Indicators (Customer Benefit Indicators) 
• Forecast  
• Specific Actions  
• Incremental Cost (if applicable) 

 
The Compliance Report serves as an interim performance report documenting the Investor-Owned Utility 
(IOU) or Consumer-Owned Utility (COU) progress during the prior interim period in reaching 
compliance with the Greenhouse Gas (GHG) neutral standard beginning in 2030 and in 
reaching compliance with the 100% clean electricity standard beginning in 2045. 
 
Similar to the Department of Commerce requirements, the Washington UTC has outlined their own 
requirements in accordance with WAC 480-100-650. PacifiCorp filed a Microsoft Word document 
including the following key information: 

• Background 

• Contact Information 

mailto:CEIP@PacifiCorp.com
https://app.leg.wa.gov/wac/default.aspx?cite=194-40-040
https://app.leg.wa.gov/WAC/default.aspx?cite=480-100-650


• Targets (evaluating years 2022-2025) 

• Unspecified Contracts (if applicable) 

• New Fossil or Non-Emitting (if applicable) 

• Results of Indicators (Customer Benefit Indicators) 

• Forecast  

• Specific Actions  

• Incremental Cost (if applicable) 
 
Key sections of the UTC Compliance report will demonstrate whether and how PacifiCorp:  

• Met interim targets 

• Met specific targets 

• Made progress toward meeting the clean energy transformation standards at the lowest 
reasonable cost 

• Met its statutory obligations under RCW 19.405.040(1) (greenhouse gas neutrality) and 
19.405.050(1) (hydroelectric facilities-special contracts) 

• Met customer benefit indicator objectives 

• An analysis that the distribution of benefits and reductions of burdens have accrued or will 
accrue to intended customers 

• Incremental cost of compliance 

• Annual Progress Report (subsection 4 only: 2025 actual data) 

• Alternative compliance 

• Public Participation 
 
The information shared today is a continuation of a series of presentations over the year. The first time 
reviewing regulatory compliance information, advisors had several questions to which the regulatory 
team discussed rules and approaches with other Washington Investor-Owned Utilities for shared 
understanding. Over the past four years (2022 – 2025), so much has changed and a report of this nature 
has taken a lot of coordination. Two filings mean two different sets of standards using the Commerce 
template and the Commission filing. The Clean Energy Planning team continues to look for alignment 
opportunities and as much as possible, will source from past filings.  
 
Dr. Rohini Ghosh, Director of Clean Energy Planning, reviewed the results outlined in the Compliance 
Report as related to clean energy, energy efficiency, and demand response.  
 
PacifiCorp’s Revised 2021 CEIP set ambitious initial targets. The inaugural CEIP, based on PacifiCorp’s 2021 
IRP, was based on a highly favorable planning environment and modeling assumptions. 
  
The table below details PacifiCorp’s Clean Energy Interim Targets 2022-2025: 

https://app.leg.wa.gov/rcw/default.aspx?cite=19.405.040
https://app.leg.wa.gov/RCW/default.aspx?cite=19.405.050


 

 
 
From 2022 – 2025, several factors drove changes in the planning environment including: 

1. Changes in load. 
2. Changes in federal policy. 
3. Significant delays and reductions in near-term resource procurement. 
4. Delay in reaching agreement on a new cost-allocation methodology. 
5. Delays and changes to thermal resources. 
6. Updated resource cost assumptions. 
7. Forecasted renewable generation was more favorable than actuals in several years. 

 
The table below details Energy Efficiency Targets across 2022-2025: 
 

 
 

• 2022-2023 performance impacted by high interest rates, labor shortages, and supply chain issues  
• Despite ongoing inflationary pressures on customer investment opportunities and lessened 

federal funding available in later years, effectively managed programs to achieve 2024-2025 
targets 

 
The table below details Demand Response targets across 2022 – 2025. It is important to note that prior 
to CETA and the first CEIP, PacifiCorp did not have demand response programs operating in Washington. 
PacifiCorp’s first demand response programs in Washington began enrolling customers in 2023. 



 

 
• Active demand response programs have been increasing in customer participation over the 

period, but some programs were launched later in the period, and some programs/subprograms 
were canceled due to viability 

• Subsequent IRP results and target setting have lowered expected total available demand response 
capacity 

 
There are several actions in place over the compliance period worth highlighting. From 2021 through 
2026, PacifiCorp brought approximately 3,300 MW of new renewable and storage resources online. 
PacifiCorp also converted over 1 GW of coal resources to operate on natural gas. These are grid-
transformative resources, significantly reducing PacifiCorp’s greenhouse gas emissions over the same 
period. In early 2026, PacifiCorp announced that resources from the 2025 Washington Situs Request for 
Proposals (RFPs), including 843 MW of solar resources and 200 MW of battery resources, would help 
PacifiCorp achieve CETA’s 2030 greenhouse gas neutrality standard. PacifiCorp effectively managed CETA 
compliance costs, only incurring incremental compliance costs of $4.79 million, an average of 
approximately $1.2 million per year for 2022 – 2025. This amount is well below PacifiCorp’s annual two 
percent CETA cost cap threshold of $21 million. Additionally, PacifiCorp has built, or is currently 
facilitating, the development of the largest transmission resources that have been built in the region in 
over a decade. These resources materially increase the amount of interconnection capacity available in 
the Western interconnection, which to date, has been filled entirely with CETA-supportive resources.  

 
Throughout the compliance period, PacifiCorp keeps equity, accessibility, engagement, and data-driven 
goals centered.  
 
Equity 

• Expanded and inclusive customer programming 
• Consideration and incorporation of tenets of energy justice 

Accessibility 
• Multicultural communications campaign 
• Expanded opportunities to provide input 
• Language access (plain language adoption) 
• Creation of new resources tools to support learning 

Engagement 
• Expanded Equity Advisory Group 
• Expanded engagement with Tribal communities/members 
• Targeted communications to support public participation 

Data 
• New Customer Benefit Indicator 
• Customer Benefit Indicator “Report Card” 

 



PacifiCorp filed its 2026 CEIP Compliance Report within Docket UE-210829 on July 1, 2026. As outlined in 
WAC 480-100-650, the next step is a Clean Energy Compliance Report review which allows interested 
parties to file written comments with the Commission regarding the utility's clean energy compliance 
report within 60 days of the filing, unless stated otherwise by the Commission. The Commission may 
review clean energy compliance reports through the open public meeting process, as described in Chapter 
480-07 Washington Administrative Code (WAC). After completing its review of the utility's clean energy 
compliance report, the commission will determine whether the utility met its specific and interim targets, 
and whether the utility made sufficient progress towards meeting the clean energy transformation 
standards. 
 
Meeting Discussion: 

• Robyn Raya, Yakama Nation, asked if there are specific individuals or groups PacifiCorp is seeking 
out to be part of the Washington Equity Advisory Group. 

o Kimberly Alejandro detailed historical representation, including an individual from 
Yakama Power, who participated for several years, adding a unique lens as an advisor 
working in the energy sector. 

o Christina Kruger, Stakeholder and Engagement Manager, explained that current members 
are consulted on adding new members through a series of questions including who 
advisors feel should be at the table. Who is missing? How can we adapt to make sure this 
is a welcoming environment? Is there anyone in the community that is showing interest? 
Is there someone that can offer perspective through the lens of historically 
underrepresented groups? The idea is to co-develop the space with intention.  

o Cassandra Hales, Community Affairs Coordinator, has been working to identify 
opportunities to onboard new members based on current regulations, which encourage 
representation from environmental justice communities and highly impacted 
communities, public health advocates, Tribes, and vulnerable populations. 

o Sylvia Schaeffer, Blue Mountain Action Council, suggested engaging the Department of 
Social Health and Services and Employment Security Department. 

▪ Robyn Raya agreed that engaging more social advocates would be highly 
beneficial for the group.  

Break 
Washington 2026 CEIP Compliance Report Con. 
Cassandra Hales, Community Affairs Coordinator, continued the conversation on the role of the Equity 
Advisory Group within the Compliance Report. The Compliance Report provides an overview of the EAG's 
purpose, structure, and activities. As the team transition from process to practice, advisory group 
meetings will highlight examples of how community input has been incorporated and where EAG 
engagement has helped inform planning, program development, and organizational learning. The EAG's 
impact is not represented by a single outcome. Rather, it has strengthened five interconnected areas of 
our work, creating a more community-informed approach to planning, implementation, and engagement.  

1. Embedded equity into planning and decision making 
a. Embedded Equity into Planning and Decision-Making 
b. Introduced community-informed perspectives into CEIP planning and implementation. 
c. Elevated consideration of benefits, burdens, and equity impacts within planning 

discussions. 
d. Contributed to foundational efforts such as the Language Access Plan, Public Participation 

Plan, Distributional Equity Analysis, Transportation Electrification initiatives, and DSM 
programs 

https://www.utc.wa.gov/casedocket/2021/210829/docsets
https://app.leg.wa.gov/WAC/default.aspx?cite=480-100-650
https://www.utc.wa.gov/consumers/submit-comment/public-comment-form
http://app.leg.wa.gov/WAC/default.aspx?cite=480-07


2. Strengthened accountability and transparency  
 

a. Supported development and refinement of Customer Benefit Indicators and equity-
focused metrics. 

b. Encouraged regular reporting on outcomes and distribution of benefits. 
c. Improved visibility into how community input informs company processes and priorities 

3. Improved program accessibility and customer experience  
a. Supported development and refinement of Customer Benefit Indicators and equity-

focused metrics. 
b. Encouraged regular reporting on outcomes and distribution of benefits. 
c. Improved visibility into how community input informs company processes and priorities 

4. Increased organizational capacity and cross-functional learning 
a. Supported development and refinement of Customer Benefit Indicators and equity-

focused metrics. 
b. Encouraged regular reporting on outcomes and distribution of benefits. 
c. Improved visibility into how community input informs company processes and priorities 

5. Built trust and stronger community relationships 
a. Supported development and refinement of Customer Benefit Indicators and equity-

focused metrics. 
b. Encouraged regular reporting on outcomes and distribution of benefits. 
c. Improved visibility into how community input informs company processes and priorities 

 
The intent is not to attribute individual decisions to the EAG, but rather to illustrate how the 
advisory process has contributed to more informed discussions, greater transparency, and a 
stronger understanding of equity considerations across the organization. 
 
Morgan Westberry, E Source facilitation team, highlighted key takeaways from the facilitator’s 
perspective. 

• Overall, there was an increase in both total number of engagements, held as well as methods of 
engaging at the engagements  

• Maximized facilitation best practices, while continuing honoring the uniqueness of the Advisory 
Group space  

• Balancing quantitative and qualitative approaches, allowing for Pacific Power to capture the lived 
experience of the Members while also gathering important data to inform programs and activities  

• Continuously evolved engagement methods and feedback solicitation based on direct input from 
advisors 

• Intentionally sought out representation from historically marginalized groups to widen advisor 
perspective 

• Expanded engagement beyond monthly meetings, creating more opportunities to gather insights 
from a broader range of advisory group members (LIAG, DSM) and highly technical SMEs (CEIP, 
IRP PIM) 

• Developed standardized templates for pre, post, and in meeting materials to easily replicate 
effective processes 

 
Meeting Discussion 

• Morgan Westberry, facilitator, asked advisors if the EAG experience is adequately captured in the 

information shared. 



o Paul Tabayoyon, Asian and Pacific Islander Coalition, believes the experience is 

represented well, other than infrastructural elements that can affect key point indicators, 

like CBIs. More broadly, there is concern about how data and polling information will be 

interpreted by AI software, if the utility is using it as AI interpretations are not always 

accurate. Additionally, with more data centers being built there is concern that large 

corporations will come in and take advantage of transmission-depending areas with no 

regard for the community. The community would like to see more information and in-

person PacifiCorp events to qualify quantitative data for a more holistic perspective. 

▪ Ms. Westberry noted that the engagement team has discussed comfort around if 

and how AI shows up in these meetings, if at all, without over relying on those 

tools. Currently, AI notetaker bots are not allowed and are removed when 

present.  

o Robyn Raya, Yakama Nation, learns something new at each meeting.  

▪ Ms. Kruger is thankful for this insight as the team has been intentional about using 

plain language and minimizing technical jargon when possible. 

 

Community In-Person Visits & Feedback Review 
Christina Kruger, Stakeholder and Engagement Manager, explained phase two of the process to synthesize 

feedback gathered during the May 1:1 meetings to establish a foundation for future prioritization and 

collaboration and continue the conversation. Phase one focused on validating that conversation notes 

accurately reflected what was communicated and distributing feedback to the broader engagement team 

and relevant SMEs in preparation for updates. Phase two will align on potential next steps, including 

refining the 2026 agenda, scheduling follow-up discussions, and identifying additional engagement 

opportunities. From there, the engagement team will evaluate the next steps with advisors to determine 

the efficiency and alignment of the actions with the intention of the group. 

 

EAG member feedback identified opportunities to improve communication, accessibility, program 

awareness, and engagement with historically underrepresented communities. Many of these themes 

intersect with work occurring across multiple business units. As a result, our focus will be on evaluating 

opportunities, strengthening internal coordination, and identifying actionable improvements that align 

with program scope, available resources, and regulatory considerations. Feedback was organized into nine 

interconnected themes. Many of these issues span multiple business areas and reflect broader customer 

experiences rather than stand-alone initiatives. 

1. Engagement & Events 

2. Communications & Materials 

3. Targeted Outreach 

4. Financial Empowerment 

5. Resilience 

6. Cross-Sector Coordination 

7. Transparency & Education 

8. Community-Specific Needs 

9. Tools & Infrastructure 

 

While feedback was organized into nine themes, several common priorities emerged across discussions:  



Build Trust Through Relationships 

• More consistent community presence 

• Stronger partnerships with trusted organizations 

• Opportunities for face-to-face engagement 

 

Improve Awareness and Understanding 

• Clearer communications 

• More accessible educational materials 

• Better visibility of available programs and resources 

 

Reduce Barriers to Participation 

• Easier access to information and assistance 

• More culturally responsive engagement approaches 

• Consideration of community-specific needs 

 

Strengthen Internal Coordination 

• Better alignment across business units 

• Coordination with community partners and public agencies 

• Improved processes for responding to community feedback 

 

The table below organizes the feedback captured into the nine interconnected themes previously 

mentioned.  

Engagement & Events 

• Consider in-person EAG engagement opportunities 
• Pilot methods to provide topic-specific workshops 
• Offer technical office hours 
• Expand community-facing outreach events 

Communications & Materials 

• Simplify technical materials into plain language content 

• Create clear ‘explainers’  
• Maintain centralized location for resources (i.e., 

resource hub/landing page) 
• Expand shared community calendar usage to 

maximize Advisory Group reach and impact 

Targeted Outreach 

• Use program participation (e.g., bill assistance) data 
for targeted outreach 

• Consider putting a larger focus on repeat and high 
need clients 

• Leverage community navigators for delivery 
• Improve awareness of tribal and utility programs  

 

Financial Empowerment 

• Develop energy –focused financial education  

• Explore program incentive structures and how the amounts 

may be tied to participation 



• Integrate energy education components into assistance 

programs 

Tools & Infrastructure 

• Maintain and expand shared tools (hub, calendar) 

• Increase tool adoption across partners and empower 

partners to increase community adoption 

Community-Specific Needs 

• Tailor engagement for tribal communities 

• Improve accessibility for immigrant / multilingual groups 

• Reduce reliance on digital-only engagement  

  

Resilience 

• Provide community education on storage and resilience 

• Explore community resilience hubs further 

• Explore backup power solutions for vulnerable populations 

Cross-Section Coordination 

• Strengthen coordination across sectors 

• Integrate emergency management into planning 

• Formalize partner roles and collaboration  

Transparency & Education 

• Increase transparency (rates, cost drivers, tariffs) 

• Explain "why" behind filings and the Advisory Group’s role in 

engaging  

• Provide regulatory education  

 

 

Meeting Discussion:  

• Advisors were polled on the feedback shared to gauge the effectiveness of potential next steps, 

ranking each action as either not effective, slightly effective, moderately effective, or highly 

effective. Poll results will be shared at the next meeting.  

• Advisors also participated in a whiteboard activity to suggest additional activities about how any 

of the nine themes could be improved upon, actions EAG organizations have already taken, or 

components advisors see as crucial. The feedback is noted below: 

1. Engagement & Events 

▪ Community parter with outreach people: some organizations do not have direct 

employees or volunteers that do direct public outreach 

2. Communications & Materials 

▪ Language tests for being able to include indigenous Spanish languages in central 

WA. Spanish (Castilian that is taught in schools are different from local Spanish 

use in many cases) 

▪ Basic energy and transmission education to have a framework 

▪ Easier to read documents in different languages 

3. Targeted Outreach 

▪ Work with organizations or groups that may already have a public outreach 

schedule, can see future opportunities for inclusion 

▪ Review and revise highly impacted communities--then connect with targeted 

tools 

4. Financial Empowerment 



▪ Education and training reduce dependency and overuse of resources 

▪ Transparency in how various factors (lack of transmission infrastructure, data 

centers, etc.) will impact power rates for local consumers soon? impact power 

rates for local consumers soon? 

5. Resilience 

6. Cross-Sector Coordination 

▪ Each sector/department needs appropriate focus/responsibility - balanced with 

cross-sector incentives 

7. Transparency & Education 

8. Community-Specific Needs 

▪ Meetings with local nonprofits working in energy EJ spaces for needed resources, 

partnering with other groups to assist, and finding a regular space to learn what 

is needed annually as seasons change 

9. Tools & Infrastructure 

▪ Community partners for holding events to assist lowering costs and creating 

additional spaces 

▪ Partner to create games that educate and entertain (i.e., time-of-day incentives, 

weatherization incentives) 

 

Ongoing engagement priorities include: 

• Reviewing EAG feedback with relevant internal partners to identify shared ownership and 

coordination. 

• Assessing opportunities to improve customer-facing materials, communication channels, and 

outreach approaches. 

• Evaluating barriers to participation and access raised by Equity Advisory Group Members and 

identifying practical solutions within existing program scope. 

• Identifying opportunities to strengthen relationships with community-based organizations and 

trusted local partners. 

• Prioritizing a limited set of actionable improvements based on feasibility, impact, resource 

availability, and alignment with CETA objectives. 

• Reporting back to the EAG on progress, findings, and recommended next steps. 

o Proposed next steps:  

▪ Share EAG feedback with relevant business units and subject matter experts. 

▪ Assess opportunities that are within current program scope and resources. 

▪ Identify a prioritized set of feasible actions for 2026. 

▪ Incorporate findings into future engagement, communications, and program 

planning efforts. 

▪ Provide updates to the EAG on progress and lessons learned 

 

Public Comment  
There was no public comment. Advisors participated in a post meeting poll answering the following 

questions:  



1. Overall, how satisfied were you with the EAG engagement? (Please rate with one being least 

satisfied and five being most satisfied) 

a. The average rating was 4.5 

2. Overall, did you find the content shared to be helpful in understanding the topics and relevant 

to the objectives? (Please rate with one being the least helpful and five being the most helpful) 

a. The average rating was 4.8 

3. Is there anything that you would like to share about your experience at the engagement or 

suggestions you have to improve future engagements? 

a. Not at this time 

b. Great meeting, enjoying seeing all the sharing of ideas 
 

Next Steps  
There will not be an engagement session in August. The group will reconvene in September. 

 

September 10, 2026, | 1:00 – 4:00pm PT 

Online via Zoom: https://esource.zoom.us/j/89041611254?pwd=i3kaM7IXSAixmnaWRlFHvVutc4Hd4L.1 

Meeting ID: 89041611254 

Passcode: 288762 

 

Meeting materials can be found online on PacifiCorp's Washington Clean Energy Transformation 

Act webpage. Spanish materials will also be available following each session. 

 

For more information:  

Washington Clean Energy Implementation Plan 

 

Washington Energy Resource Center: 

Energy Resource Center (pacificpower.net) 

  

https://esource.zoom.us/j/89041611254?pwd=i3kaM7IXSAixmnaWRlFHvVutc4Hd4L.1
https://www.pacificorp.com/energy/washington-clean-energy-transformation-act-equity.html
https://www.pacificorp.com/energy/washington-clean-energy-transformation-act-equity.html
https://www.pacificorp.com/content/dam/pcorp/documents/en/pacificorp/energy/ceip/PAC-CEIP-12-30-21_with_Appx.pdf
https://www.pacificpower.net/savings-energy-choices/energy-resource-center.html

