
BACKUP POWER rebate!
We’re offering eligible Oregon customers a rebate of up to $4,000 on the purchase of a 
backup power supply to help prepare for potential outages.* 

Program eligibility 

To be eligible for the program, applicants must meet the following requirements: 

• Have an active Pacific Power account number as either a customer or a tenant of a customer. 

• Be enrolled in Pacific Power’s Medical Certificate program, or a licensed residential care home, facility, 
adult foster home or hospice. 

• Providers of support services to seniors and people with disabilities are also eligible to claim a  
rebate and can assist eligible customers with rebate applications. These applications are reviewed on  
a case-by-case basis.

• The purchased product should be on the Qualified Products List.

Proof of purchase, in the form of a legible and dated receipt identifying the product, must be provided as a 
photographed image or PDF in the application portal. Licensed residential care homes, facilities, hospices and 
adult foster homes must also upload a copy of their license in the application portal to claim a rebate. 

If you think that you may qualify for our medical baseline customer program, please go to  
www.PacificPower.net/Medical or call customer service at: 1-888-221-7070 to learn more. 

You can expect the rebate check to arrive in the mail 6-8 weeks from the time of the rebate  
application submission. 

* Only one portable power station is eligible for the rebate program per Pacific Power meter. The rebate amount cannot exceed the 
purchase price of the product or include shipping costs. Rebate funding is available on a first-come, first-served basis until depleted.  

Access the medical certificate in English or Spanish by visiting: PacificPower.net/Medical

Please complete the certificate online, or mail or fax a completed certificate to Pacific Power at:

Attention: Medical Certificates
PO Box 400
Portland, Oregon 97207-0400

Fax Number:
Attention: Medical Certificates
1-877-283-7697

https://www.pacificpower.net/content/dam/pcorp/documents/en/pacificpower/outages-safety/OR_Backup_Power_Qualified_Products_List.pdf
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pacificpower.net%2FMedical&data=05%7C01%7CSteven.Lowe%40pacificorp.com%7C391d71eb66694ce0980608dbeae01a8a%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C638362020478216237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5ma8%2BjQqJq33BlAoA8YhvnvCe6tnntjxSnkwEYZ3rxI%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=http%3A%2F%2Fwww.pacificpower.net%2FMedical&data=05%7C01%7CSteven.Lowe%40pacificorp.com%7C391d71eb66694ce0980608dbeae01a8a%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C638362020478216237%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=5ma8%2BjQqJq33BlAoA8YhvnvCe6tnntjxSnkwEYZ3rxI%3D&reserved=0

