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Wildfire Social Media Toolkit 
 

Purpose of the kit 

 

This toolkit is designed to help public safety partners share clear, consistent information about 

wildfire‑related power outages and preparedness with their communities throughout wildfire 

season. It includes ready‑to‑use social media posts and graphics that explain why wildfire‑related 

outages may occur, how customers can stay informed, and where customers with medical needs 

can find support and resources. 

 

Messaging in this toolkit covers enhanced safety settings, emergency de‑energizations, Public 

Safety Power Shutoffs (PSPS), a comparison of the three, as well as the importance of updating 

contact information, and access and functional needs resources 

 

How to use the toolkit 

• Each post below includes suggested caption text that can be copied and shared as-is 

or adapted for your audience. 

 

• Downloadable graphics are included for each post. 

 

o To download graphics: right-click the image and select “Save image as,” or use 

the download link provided above each graphic. 

 

• Partners are encouraged to share these posts throughout wildfire season, especially 

during periods of elevated risk. 

 

Need help? Reach out to our team at wildfiresafety@pacificorp.com  

mailto:wildfiresafety@pacificorp.com


Pacific Power Wildfire Social Media Toolkit | Rev. 06/2026 
 

POST 1: Enhanced Safety Settings vs. Emergency De-energization vs. PSPS 

 

GRAPHICS (right click and download from this document OR download from our website 

using these links: Power Out, ESS, Emergency, PSPS) 

  

  
 

CAPTION 

 

During wildfire season, Pacific Power will use different safety measures to reduce the risk of 

power lines starting or contributing to a fire. While they seem similar, they are used in different 

situations: 

 

Enhanced Safety Settings: Event-driven settings used when wildfire risk is elevated. Power shuts 

off within fractions of a second if a line is contacted by debris, wildlife, or strong winds, helping 

reduce the chance of ignition. 

 

Emergency De-Energization: Used during an active wildfire when active fire is too close to 

power lines or equipment. Power is turned off in targeted areas to protect first responders, 

communities, and prevent additional fires. 

 

Public Safety Power Shutoff (PSPS): A proactive shutoff used during extreme wildfire conditions 

before a fire starts. When possible, advance notice is provided and updates are shared until 

power can be safely restored.  

 

Each measure is based on real-time conditions and focused on safety. Customers can visit 

PacificPower.net/Outages to learn whether an outage is wildfire-related and what safety 

measure is being used. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_1a_Power_Out.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020816765%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LSk8U%2Fy8tTO7%2BvRp0cV%2BL2AOpXBBG32h4K3A77VN%2FXA%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_1b_ESS.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020832472%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=hknSohbN9xFUExBI2fYiaIeGQHqaKM0aRaNkc1U%2F6U8%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_1c_De-energization.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020841918%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=0OpRSznxqVNWPjODhOC9TwzHRyhv2wLvTkPnKPTyL1s%3D&reserved=0
https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_1d_PSPS.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020850703%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=3cEnRlr9J4F3dgP%2BKxSGSgfEQAFwwdSf1AwSHwtU%2BJs%3D&reserved=0
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POST 2: Enhanced Safety Settings Explainer 

 

GRAPHICS (right click and download from this document OR download from our website 

using this link) 

 

 
 

CAPTION 

 

During wildfire season, utilities may use enhanced safety settings to help reduce the risk of 

power lines sparking a wildfire. 

 

These settings make electrical equipment more sensitive, so power can shut off within fractions 

of a second if a line is contacted by debris, wildlife or strong winds. While this can mean more 

frequent or longer outages, it’s a safety measure designed to help protect communities during 

high-risk conditions. 

 

Customers can check the outage map at PacificPower.net/Outages to confirm whether an 

outage is related to enhanced safety settings. 

 

Video explainer here: https://youtu.be/MbElDft4vck?si=2ejccQTG6kHzdCxd  

 

  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_2_ESS.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020859698%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=07KgTyWGua1TDoW%2BjzxbRstbt7jKV17lf1CvT6YXM9Y%3D&reserved=0
https://youtu.be/MbElDft4vck?si=2ejccQTG6kHzdCxd
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POST 3: Public Safety Power Shutoff (PSPS) Explainer 

 

GRAPHICS (right click and download from this document OR download from our website 

using this link) 

 

 
 

CAPTION 

 

A Public Safety Power Shutoff (PSPS) is a temporary power shutoff used during extreme wildfire 

conditions to help prevent electrical equipment from starting a fire. 

 

Pacific Power closely monitors weather and wildfire risk factors such as high winds, low 

humidity, dry vegetation, and potential safety impacts to surrounding communities. 

 

When possible, advance notice is provided before a PSPS, along with updates before, during, and 

after the event through phone, text, and email notifications. 

 

Power is restored once conditions improve and equipment has been safely inspected. 

 

Customers can learn more about PSPS and how to prepare at PacificPower.net/PSPS. 

 

Video explainer here: https://youtu.be/MNr1ahfC-EE?si=cmDFpjaxzfdU26yt  

 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_3_PSPS.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020868493%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=WrH5NgzfybxMqxoxc8el%2F7YWck2h%2BK3pWCtS3uxUD1A%3D&reserved=0
https://youtu.be/MNr1ahfC-EE?si=cmDFpjaxzfdU26yt
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POST 4: Emergency De-energization Explainer 

 

GRAPHICS (right click and download from this document OR download from our website 

using this link) 

 

 
 

CAPTION 

 

Emergency de-energizations are used during an active wildfire when fire is too close to power 

lines or equipment. 

 

Power may be turned off in specific areas to protect first responders and prevent additional 

fires. Because these events are driven by fast-moving conditions, little advance notice may be 

possible. Power is restored once conditions improve and inspections are complete. 

 

Customers can check the outage map at PacificPower.net/Outages for the latest information. 

 

Video explainer here: https://youtu.be/7KwqbGRmh7w?si=mi1VitpB1Gl5mfkk   

  

  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_4_De-energization.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020877519%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AB4YEuLkM8I93cDDDyvETWrbJhQUlfuQ2nMgeBxm%2BZE%3D&reserved=0
https://youtu.be/7KwqbGRmh7w?si=mi1VitpB1Gl5mfkk
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POST 5: Outage Map 

 

GRAPHICS (right click and download from this document OR download from our website 

using this link) 

 

 
 

CAPTION 

 

Power outages can happen for many reasons, and customers often look for one reliable place to 

find information. 

 

Pacific Power’s outage map is a helpful resource that updates every 15 minutes with the latest 

outage information. The map’s legend shows whether an outage is wildfire related, including 

enhanced safety settings, emergency de energizations, or Public Safety Power Shutoffs, and 

provides estimated restoration times when available. 

 

Customers can visit PacificPower.net/Outages for current status updates and outage details. 

  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_5_Map.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020886628%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aJZCIfNvd%2FfhjXfJDMPBv4kebrVKh6b5E9M6ndA2%2FKE%3D&reserved=0


Pacific Power Wildfire Social Media Toolkit | Rev. 06/2026 
 

POST 6: Keep contact information up to date 

 

GRAPHICS (right click and download from this document OR download from our website 

using this link) 

 

 
 

CAPTION 

 

One easy way to prepare for wildfire season is to double-check contact information with Pacific 

Power. 

 

Up-to-date details help ensure customers receive important outage and safety notifications, 

especially during wildfire-related events. 

 

Please take a moment to review and update information at PacificPower.net/Account. 

 

  

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_6_Alerts.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020896196%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=aj6bHmaYW8ztmSR0QfoSzFdTbkjgj74FNtjynOwovks%3D&reserved=0
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POST 7: Access and Functional Needs (AFN) resources 

 

GRAPHICS (right click and download from this document OR download from our website 

using this link) 

 

 
 

CAPTION 

 

Electricity is essential to health, safety and independence, especially during wildfire season. 

 

Pacific Power offers accessibility resources for customers with disabilities, medical needs, 

language preferences, or other access and functional needs. These resources include additional 

outage notifications (when possible) information about backup power options and tools to help 

customers prepare for emergencies. 

 

If you or someone you care for may need extra support during an outage, learn more at 

PacificPower.net/Accessibility. 

https://nam11.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.pacificpower.net%2Fcontent%2Fdam%2Fpcorp%2Fdocuments%2Fen%2Fpacificpower%2Foutages-safety%2Fwildfire-safety%2FToolkit_7_Support.jpg&data=05%7C02%7CHallie.Frazee%40pacificorp.com%7C26c6f6a18a084b53b2b508dec6427b00%7C7c1f6b10192b4a839d3281ef58325c37%7C0%7C0%7C639166186020904836%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=AOhqjKlzItSk1tr70d8wtQKHev1HXv%2BU05oefjge50Y%3D&reserved=0

