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STEP 1: Go To pacificpower.net/pspp

Once on the portal 

homepage, select 

Request Access

https://www.pacificpower.net/outages-safety/wildfire-safety/critical-facilities-infrastructure/public-safety-partner-portal.html
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Step 2: Follow the Login Prompts to start the setup process



4WILDFIRE SAFETY

STEP 3: Complete and Submit the Application Form

Within 1 business day…

• If your request for access is 

approved, you will receive 

an automated email that 

will prompt you to finish 

the setup process.

• If your request is denied, 

you will receive an email 

notification with an 

explanation for denial.
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Step 4: Finish Setting Up Your Account 

Click the Get Started link in the automated email you received and follow the login prompts.
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STEP 5: Accept Permissions from Berkshire Hathaway Energy

Once you click Accept, a new window will 

prompt you for more information. Click 

Next.
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STEP 6: Setup an Authenticator

Click Next, then Next or I want to use a different authenticator
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STEP 6: Setup an Authenticator 

• If the QR code won’t scan, click the “Can’t scan image?” 
button.

• A code will appear below the image. Enter the code 
into your authenticator app.

NOTE: If you do not already have an 

authenticator that will work, Microsoft 

Authenticator is recommended.

https://www.microsoft.com/en-us/security/mobile-authenticator-app
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STEP 7: Agree to the Berkshire Hathaway Energy Terms of Use

The setup process is complete

Questions? Please email: PPEM@pacificorp.com

mailto:PPEM@pacificorp.com

