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5.General 4575-1993-E 
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Part B - California Alternative Rates for Energy Clause 4103-5160-E 
Part C - Memorandum Accounts 4943-4944-4945-4946-4947-4948-4949-4950-4951-4952                                           
 -4953-4954-4955-4956-4962-5030-5031-5136-E 
Part D – Balancing Accounts 3846-3687-4675-4249-4759-4728-5017-E 
Part E – Transition Cost Balancing Account (TCBA) 2235-2236-2237-2238-2239- 
 2240-2241-2242-2243-2244-2245-2246-E 
 

RATE SCHEDULES 
Schedule 
    A-25    General Service - Less than 20 KW 5146-5070-5071-E 
    A-32    General Service - 20 kW and Over 5147-5073-2761-E 
    A-36    Large General Service 5148-5075-2763-E 
    A-140   Non-Residential Energy Efficiency                      3937-3938-E 
    AL-6  General Service - California Alternative  5076-5136-2081*-E 
   Rates for Energy (CARE) - Non-Profit Group Living 2082*-2083*-E 
   Facilities and Migrant Farmworker Housing and Housing for 
   Agricultural Employee Housing and Privately Owned Housing 
    AT-29   General Service Optional Time-of-Use              5149-5078-5079-E 
 AT-47 Large General Service - Partial Requirements 4469-1447-E 
  Metered Time of Use 500 kW and Over 
 AT-48 Large General Service - Metered Time of -  5150-5081-5082-E 
   Use - 500 kW and Over 
 D Residential Service 5151-4473-4474-E 
    D-118   Home Energy Savings Program                            3046-3047-E 
 D-130 Residential Energy Services - Optional 2270-2271-E 
   for Qualifying Customers 
 DE-12 Service to Utility Employees 1919-E
 DL-6 Residential Service - California Alternative 5152-5137-4477-E 
   Rates for Energy (CARE) Optional for Qualifying Customers 
 DM-9 Multi-Family Residential Service - Master 4478-2408-4479-E 
   Metered 
 DS-8 Multi-Family Residential Service - 4480-4481-1917-4482-E 
   Submetered 
       DT   Residential Service Optional Time-of-Use               5085-5086-E 
 EC-1 Energy Credit For Direct Access Customers- 5087-E 
  Optional for Qualifying Customers 
     E-70   Solar Incentive Program – Closed to New Service   4041-4042-4043-E 
     E-72 Energy Profiler Online Optional 2933-2934-E
  ECAC-94 Energy Cost Adjustment Clause Tariff Rate Rider 5041-5042-5088 
                                                                       -5089-E            
   ECHP-1   Eligible Combined Heat and Power Systems     5116-3608-3609-3610-E 
   EVSUB    Service for Submetered Plug-In Electric Vehicles  5010-5011-5012-E 

GHG-92   Surcharge to Recover Greenhouse Gas Carbon Pollution Permit Cost 
5181-E 

GHG-93   California Climate Credit                                   5182-E 
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    GM-1 Grid Management Charge 2160-E 
 LS-51 Street and Highway Lighting Service - 5153-5093-5094-E
   Utility Owned System 
 LS-53 Special Street and Highway Lighting Service - 5154-4489-E 
   Customer-Owned System 
   NB-136   Net Billing Service 5096-5171-4456-4457-4458-4459-4460-E 
   NEM-35 Net Metering Service 4461-4288-4187-4188-4189-4190-4191- 

4192-4193-4194-4195-E 
NEMVS-139   Virtual Net Energy Metering for Solar on    4258-4259-42660-4261- 
            Multifamily Affordable Housing Program (SOMAH)        5174-5175-E 
 OL-15 Outdoor Area Lighting Service 5155-E 
 OL-42 Airway and Athletic Field Lighting Service 5156-E 
 PA-20 Agricultural Pumping Service  5157-5101-4496-E 
     RO-1 Renewable Energy Rider - Optional 4788-2843-3226-E 
 RO-3 Renewable Energy Rider – Optional Bulk Purchase Option  
  Purchase Option 4789-2846-3228-E 
     S-95   Surcharge to Recover Mobilehome Park Utility Upgrade 
            Program Costs                                               4451-E 
     S-96   Surcharge to Recover Costs Recorded in Catastrophic  
            Event Memorandum Account                               5143-4881-E 
     S-97   Wildfire Mitigation Memorandum Accounts Adjustment          5178-E 
     S-98   Revenue Requirement Memorandum Account Adjustment           5103-E 
     S-99 Surcharge to Fund Public Utilities Commission 5065-E 
   Reimbursement Fee 
 S-100 Surcharge to Fund Residential California Alternative 
            Rates for Energy (CARE) 5161-E 
 S-191 Surcharge to Fund Public Purpose Programs 5104-E 
    S-192   Surcharge to Fund Energy Savings Assistance Program         5162-E 
    S-195   Tax Reform Memorandum Account Adjustment                    5106-E 
 TC-1 Transmission and Ancillary Services Credit 5107-E
  for Direct Access Customers - Optional for Qualifying Customers 
     X-90 Summary of Effective Rate Adjustments 5179-5109-E 
 300 Charges as Defined by the Rules and Regulations 5110-5111-E 

CONTRACTS AND DEVIATIONS 
     List of Contracts and Deviations 3855-1903-E 

RULES  
 Rule No. 
 1 Definitions 3954-4292-4783-4294-4295-4296-E 
 2 Types of Service 2706-2707-2708-E 
 2.1 Description of Service 4576-E 
 3 Application for Service 4504-4966-E 
 4 Contracts 2712-E 
 5 Special Information Required on Forms 2713-2714-E 
 6 Establishment and Re-Establishment of Credit 4967-3448-E 
 7 Deposits 4968-E 
 8 Notices 2717-E
 9 Billing 2718-4302-3450-5112-E 
 10 Disputed Bills 4270-5006-4272-E 
 11 Discontinuance and Restoration of Service 2723-4969-4970- 
    4971-4505-E 
 13 Rates and Optional Rates 2728-E 
 14 Shortage of Supply and Interruption of Deliver 2729-E 
 15 Line Extensions  3955-3956-4672-3958-3959-4537-3961-2737- 
    3962-4591-3964-3965-E 
 16 Customer Responsibilities 5007-3620-3621-3622-E 
 17 Meter Tests and Adjustment of Bills for Meter Error 5008-3452- 
                                                              3453-4303-4304-E 
 17.1 Unauthorized Use 2749-2750-E 
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 Rule No. 
       18 Supply to Separate Premises and Resale 5009-2752-2753-E 
 20 Replacement of Overhead with Underground 
   Electric Facilities 5035-5036-5037-5038-5039-E 
 21 Direct Access 2174-2175-2176-2177-2178-2179-2180-2181-2182- 
   2183-2184-2185-2186-2187-2188-2189-2190-2191-2192-2193-2194-2195- 
   2196-2197-2198-2199-2200-2201-2202-2203-2204-2205-2206-2207-2208- 
    2209-2210-2211-2212-2213-2214-2215-2216-2217-2218-2219-2220- 
    2221-2222-2223-2224-2225-2226-2227-2228-E 
       24   Electric Vehicle Infrastructure  4974-4975-4976-5013-5014-5015- 
                                             4980-4981-4982-4983-E 
 25 Customer Guarantees                          2445-2446-2447-2448-E 

26 Mobilehome Park Utility Conversion Program   4676-4677-4815-4679- 
  4680-4681-4682-4683-4684-E 

 27 Privacy and Security of Customer Data and 
   Release of Customer Data 4305-4306-4307-4308-4309-4310-4311- 
     4312-4313-4314-4315-4316-4317-E 
 28 Data Request and Release Process                  4318-4319-4320-E 
 

STANDARD FORMS 
 Form No.                                                          Sheet No.
                      SERVICE APPLICATIONS AND AGREEMENTS 
     3586   Mobilehome Park Utility Upgrade Program Agreement           3890-E 
     3585   Mobilehome Park Utility Upgrade Program Application         3889-E 
     3584   NEM Inspection Report                                       3506-E 
 3583 Application for Electric Service - Office/Mailing 2028-E 
    Application 
 2360  Extension of Service Cost Estimate and Selection of Option 1501-E 
 2361 Contract for Electric Service - Under Rule No. 15 OH 2034-E 
 2362 Contract for Electric Service - Under Rule No. 15 UG 1654-E 
 2363 Contract for Electric Service - Under Rule No. 15.1 1504-E 
 2372 General Conditions for Applicant Built Extensions 1508-E 
 2376 Assignment and Acceptance of Contract 637-E 
 2379 Electric Service Contract - U.S. Bureau of Reclamation 636-E 
     on Project Land Pumping 
PPCAREAPP Application for California Alternative Rates 5138-E 
  For Energy (CARE) for Pacific Power Customers     
CAREHML     Application for California Alternative Rates 5139-5140-E 
   for Energy (CARE) Program for Qualified 
   Non-Profit Group Living Facilities 
   and Homeless Shelters 
MMCAREAPP Application for California Alternative Rates  5141-E 
  For Energy (CARE) for Master Metered Accounts  
AGCAREAPP Application for California Alternative Rates 2085-2086-5115-2865-E 
   For Energy (CARE) Program for Qualified Agricultural 
   Employee Housing Facilities 
OTRPC       NEM One-Time Relevant Period Change Request Form            4264-E 
PPMICROAFF  Pacific Power Microbusiness Customer Self-Certification  
               Affidavit                                           3457-3458-E 
SGCA        VNEM Solar Generation Credit Allocation Request Form   4265-4266-E 
 

BILLS, COLLECTION NOTICES RECEIPTS AND STATEMENTS 
  201C Statement of Electric Service - Regular Bill 1510-E 
 210C Statement of Electric Service - Closing Bill 1511-E 
 201C Collection of Electric Service - Final Reminder 1513-E 
 270A Past Due Notice 1516-E 
 3532 Miscellaneous Payment Stub 1519-E 
 3563 Sales Order 1521-E 
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STANDARD FORMS 
 Form No.                                                          Sheet No.  
 

BILLS, COLLECTION NOTICES RECEIPTS AND STATEMENTS 
 2156 Operating Order 1522-E 
 2279 Time Payment Arrangement 1524-E 
 2309 Notice of Service Disconnection 1525-E 
 2345 Declaration of Baseline Eligibility 1528-E 
 2346 Declaration of Baseline Eligibility 1529-E 
 3547 Customer's Deposit Receipt 1530-E 
 2380 Budget Balancer - Annual Review, Debit Balance 1531-E 
 2381 Budget Balancer - Annual Review, Credit Balance 1532-E 
 2382 Budget Balancer - Interim Review 1534-E 
 2383 Budget Balancer - Rate Change Review 1535-E 
 2234 Electric Meter Reading Card 1536-E 
 2298 Not Connected Notice Tag 666-E 
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