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California Wildfire 
Advisory Board

Presenters:
Carrie Laird, Managing Director, Power Delivery Support
Nora Yotsov, Director, Emergency Management
Steve Vanderburg, Meteorology Manager

Thursday, April 20, 2023

10:00 a.m. - 11:30 a.m.
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Introductions and Objectives

Service Territory refresher

PSPS History and Risk

• Overview and what’s new in Situational Awareness

Preparedness

• Education and Outreach

• PSPS Notification process and Community Resource Centers

• Medical Baseline and Access and Functional Needs identification and resources

• Public Safety Partner portal

Grid Hardening Update

Current and planned projects progress

Elevated Fire Risk Settings (EFR)

Q &A

• Open discussion

Next Steps

Agenda

Medical Baseline and Access and Functional Needs identification and resources
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Wildfire Advisory Board Members

― Heather Hadwick, Modoc County Emergency Services
― Hector Corral, California Public Utilities Commission
― Bryan Schenone, Siskiyou County Emergency Services
― Jason Bedbettrer, City of Yreka
― Gary Freeman, Community AFN Administrator
― Matthew Bryan, City of Dunsmuir
― Nancy Ogren, Siskiyou County
― Veronica Rivera, College of the Siskiyou's
― Ed Valenzuela, Mt. Shasta Region, Siskiyou County
― Giselle Nova, Siskiyou County Fire Council
― Paul Hamann, Roseburg Forest Products
― Josh Saxon, General Manager, Karuk Tribe
― Gary Freeman, Community AFN Representative
― Chester Robertson, Modoc County
― Scott Steinbring, Karuk Tribe
― Amos Pole, Yurok Tribe
― Fred Kiplinger, Redwood Coast Resource Center
― Adam Heilman, Siskiyou County
― Maia Mello, Del Norte County
― Neal Lopez, Del Norte County

Introductions
Pacific Power

― Carrie Laird, Managing Director Power Delivery Support

― Nora Yotsov, Director of Emergency Management
― Steve Vanderburg, Meteorology Manager
― Tyler Averyt, Senior Emergency Management Specialist
― Todd Andres, Regional Business Manager

― Jona Whitesides, Senior Communications Representative
― Pooja Kishore, California Regulatory Affairs Manager
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Objectives
➢ Provide a formal environment to share lessons learned between 

communities and PacifiCorp

➢ Gather feedback from this working group on de-energization 

Wildfire Advisory Board Schedule and Topics

April Q2 Meeting Wildfire Season preparation
November Q4 Meeting End of Year Wrap Up

2023 WMP Reference: Section 5.0

The wildfire advisory board will advise on all wildfire 
matters including all aspects of Pacific Power’s 

mitigation plans, communications and public safety 
power shutoff.
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PacifiCorp’s Service Territory (refresher)
General Stats HFTD

Heightened Risk of Wildfire

✓

✓

✓

✓

✓

✓

Extreme Risk
Extreme Risk of Wildfire

✓

✓

✓

✓

California Service Territory



Public Safety Power Shutoff (PSPS)
History and Risk
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PSPS History & Risk 
• PSPS is the intersection of wildfire risk and weather-related outage risk

Continue using PSPS as a tool and measure of last resort while:

❑

❑

❑

❑

PSPS History

❑

❑Weather Forecasting & Risk
❑ Dynamic Input from Public Safety Partners

GACC Risk

2022 Accomplishment / Updated Methodology:

❑ Modeling
❑

(RFW)

❑WRF Forecasts
❑ (EDDI)
❑

Fuels)
❑ Activity
❑ (HDWI)
❑ month avg)
❑

Fire RiskOutage Risk

PSPS Risk
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Situational Awareness
Advanced Wildfire Models
• Millions of territory-wide wildfire simulations 

performed daily
• Wildfire risk and consequence forecasts
• Used for real-time decision making and long-term 

planning of system hardening

2023 WMP Reference: Section 5.0

2023 Plan – Fire Potential Index



Preparedness
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✓ Tabletop exercises with Public Safety 
Partners
✓ Completed tabletop in Siskiyou County 

on March 28, 2023.
✓ Conducting functional exercise in 

Siskiyou County, May 15-18, 2023.

✓ Wildfire safety and preparedness campaign 
included social media, radio, bill inserts and 
other online media (such as Spotify)

✓ Updated brochures, flyers and other 
collateral

✓ Updates to improve awareness of customer 
support programs

✓ Spanish PSPS Website

✓ New 2022 Webinar

Preparedness Education & Outreach
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• Once the decision is made to implement a PSPS, 
Notification Protocols are initiated 

• Pending any changes to dynamic weather factors and risk, 
notifications protocols generally include:

• During a PSPS event, notifications to medical baseline and 
AFN populations are managed separately from general 
notifications

• Pacific Power performs positive or affirmative 
communications using various methods:

Notification Plans

Notification Protocols
48-72 hours prior De-energization warning to Public Safety Partners

24-48 hours prior De-energization warning

1-4 hours prior De-energization imminent

Event begins De-energization begins

Re-energization begins Re-energization begins

Re-energization completed Re-energization completed

Cancellation of event De-energization event canceled

✓ Dynamic input from 
Public Safety Partners

✓ Weather Forecasting & 
Risk

✓ Real Time Monitoring 
of Local Conditions

General PSPS Protocols

❑ Enhance ability to better categorize AFN and 
Medical Baseline Customers

❑ Strengthen relationships with CBOs

Example: Initiated contact with Redwood Coast Regional Centers to better 
understand how to identify and serve AFN populations

2022 Enhancements

❑

❑

❑

❑
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✓ Shelter from environment
✓ Air conditioning
✓ Potable water
✓ Seating and tables
✓ Restroom facilities
✓ Refrigeration for medicine and/or baby 

needs
✓ Interior and area lighting

✓ On-site security
✓ Communications capability such as Wi-

fi access, Sat Phone, Radio, Cellular 
phone etc.

✓ Televisions
✓ On-site medical support (EMT-A at a 

minimum, Paramedic preferred)
✓ Charging stations

Community Resource Centers
Community Resource Centers (CRCs) 2021 Services

Enhanced in 2022
✓ Air Purifiers
✓ Air Quality Monitors
✓ Ice
✓ Non-perishable snacks
✓ Small Crates for Pets
✓ Portable ADA Ramp



13  |  Wildfire Advisory Board | April 20, 2023

Medical Baseline & AFN Customer Identification
CARE Program – Updated in 2021
✓ All applications and re-certification forms were updated with the 

following:

✓ Forms are mailed to residential and master-meter customers to enroll 
in the discounted rate schedule or to re-certify and remain on the 
rate.

❑

Medical Customers
• Customers can self-certify as a 

medical customer with no 
documentation.

• All medical customers are coded 
as AFN customers.

• All customers receiving an 
application for medical 
certification will receive 
information and will be able to 
identify as an AFN customer.

• Since February 2022, there has been an increase of 314 total 
AFN customers (67 percent) 

• PacifiCorp continues to seek improvements to identifying the 
electricity dependent customers with AFN through defining, 
mapping, and enabling self-identification, and has mapped their 
respective databases to code customer accounts accordingly

• As a part of the planning process, the team worked to identify 
the targeted individuals and benchmark with state agencies to 
create an informed estimate of the number and types 
of individuals with disabilities and others with AFN residing in 
the community

• All medical baseline customers are identified as AFN customers

2022 Improvements
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Backup Generation and Portable Battery Programs

• – –

✓

✓

✓

✓

•

o

o

✓

received batteries
✓

✓

program



Public Safety Partner 
Portal
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Public Safety Partner Portal
Public Safety Partner Portal Update

The public safety partner portal will assist 
PacifiCorp with prioritization of restoration 

work, backup power evaluation, and 
communications before and during a PSPS 
event. The portal is fully operational as of 

June 2022.



Grid Hardening
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Line Rebuild California
Covered conductor installation

Status of Planned Miles
Scoping Design Permitting Materials Construction Completed Total

0 33 20 15 43 19 130

Potential Challenges:
• Q1 Weather negatively impacting 

construction progress
• Critical permits still needed for 

projects 
Klamath National Forest

Shasta Trinity National Forest
CalTrans

California Water Resources Board

• Material not yet received for all 2023 
construction
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System Automation, Weather Stations 
and Expulsion Fuse Replacements

•

•

•

Status as of: March 31, 2023



Elevated Fire Risk
Settings (EFR)
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Elevated Fire Risk (EFR) Settings

Deployment of CFCIs
• Risk based deployment of EFR 

settings can still have an inverse 
impact on reliability 

• Deployment of CFCIs (fault 
indicators) improves restoration 
time and can reduce impact to 
customers 

Press Release, July 24, 2022 

Outreach & Awareness• Pacific Power is upgrading relays and reclosers (grid hardening)

• These upgraded devices are now capable of multiple types of 
settings or “modes”, including Elevated Fire Risk (EFR) settings

• While no two circuits are the same, EFR settings are designed to 
clear faults in < 1 second and limit arc energy, as compared to 
traditional schemes where clearing times can be 4-10 seconds

• EFR Settings are deployed 
using a risk-based 
approach

• Daily reports are used to 
determine whether EFR 
settings are needed

• Standard outage notification 
and communication 
protocols are followed

• Enhanced patrolling 
performed during 
restoration

Risk-Based Application
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Contact: Nora Yotsov | Eleonore.Yotsov@PacifiCorp.com |503-813-5253

➢ Questions
➢ Suggestions for meeting topics
➢ Next meeting: November 16, 2023, at 10:00 a.m.

Next Steps

Contact: Nora Yotsov | Eleonore.Yotsov@PacifiCorp.com |503

mailto:Eleonore.Yotsov@PacifiCorp.com
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