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 RULE NO. 1 

 
DEFINITIONS 

 
For the purpose of these tariff schedules the terms and expressions listed 
below will have the meanings stated. 
 
ANNUAL OR SEASONAL MINIMUM CHARGE: 

The minimum charge for one billing period multiplied by the number of 
billing periods in a year or season. 

 
APPLICANT: 

A person or agency who (1) applies for electric service or (2) reapplies 
for electric service at a new or existing location after service has been 
discontinued. An Applicant may also be an applicant for a line extension 
or other services under Rule 15. 
 

BASIC CHARGE 
A monthly amount, specified in certain rate schedules, which is charged 
regardless of the amount of Energy consumed.  The charge represents a 
part of the Company’s fixed costs of making service available including, 
but not limited to, meter reading and billing costs. 

 
APPLICATION: 

A request to the utility for electric service as distinguished from an 
inquiry as to the availability or charges for such service. 

 
BILLING PERIOD: 

The time interval between two consecutive meter readings that are taken 
for billing purposes. 

 
COMPANY: 

PacifiCorp dba Pacific Power & Light Company. 
 
COMPANY’S OPERATING CONVENIENCE: 

The term refers to the utilization, under certain circumstances, of 
facilities or practices not ordinarily employed which contribute to the 
over-all efficiency of the utility’s operations; it does not refer to 
Customer convenience nor to the use of facilities or adoption of 
practices required to comply with applicable laws, ordinances, rules or 
regulations, or similar requirements of public authorities. 

 
CONNECTED LOAD: 

The sum of the rated capacities of all the Customer’s equipment that can 
be connected to the utility’s lines at any one time. 

 
CUSTOMER: 

Any individual, partnership, corporation, firm, other organization or 
government agency who has applied for, been accepted and is currently 
receiving service from the utility at one location and one point of 
delivery unless otherwise expressly provided in these rules, or in a rate 
schedule or contract. 
 

DATE OF PRESENTATION: 
The date upon which a bill is mailed, transmitted or delivered by the 
utility to the Customer. 
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 RULE NO. 1 (Continued) 

DEFINITIONS 
DEMAND: 

That portion of the service which is determined by the maximum measured 
15-minute integrated demand in kilowatts occurring during the month 
according to the applicable rate schedule.   
 

DIRECT ACCESS: 
Described in Rule 21. 

 

DISTRIBUTION LINES: 
Overhead pole lines and/or underground facilities consisting of conduit 
and cable which are operated at nominal distribution voltages. 

 

ELECTRIC SERVICE: 
The availability of electric power and energy at the point of delivery 
for use by Customer irrespective of whether electric energy is actually 
utilized. 
 

EMERGENCY CUSTOMER PROTECTION PLAN:  
Pursuant to CPUC directives and advice letters listed below, residential 
and small business customers in areas where a state of emergency 
proclamation is issued by the Governor of California due to a disaster 
that affects utility services are eligible for measures under 
PacifiCorp’s Emergency Customer Protection Plan. Customers eligible for 
the emergency customer protections described in D.18-08-004 are those 
directly impacted by the disaster and identified as such by PacifiCorp or 
who have self-reported as being impacted.  Directly impacted customers 
would include those without electric service or those needing to re-
locate (either temporarily or permanently) due to damage from the 
disaster.  Due to limited information on the impact to PacifiCorp 
customers, PacifiCorp will extend the protections only to directly 
impacted customers.  These protections include (see D.18-08-004 for a 
complete list): 
• Suspension of disconnections for non-payment at the new address of 

customers whose home or business were destroyed. 
• Waiving of account re-establishment deposits for customers whose home 

or business were destroyed. 
• Working with customers to provide flexible, reasonable payment 

arrangements as needed. 
• Freezing all CARE eligibility standard and high-usage Post Enrollment 

Verification (PEV) requests for customers in the impacted counties for 
up to one year. 
 

State of emergency proclamation issued by the Governor of California 
 

Pursuant to Decision 18-08-004, PacifiCorp’s Emergency Customer 
Protection Plan is available to residential and small business customers 
in areas where a state of emergency proclamation is issued by the 
Governor of California where the disaster has either resulted in the 
loss or disruption of the delivery or receipt of utility service, and/or 
resulted in the degradation of the quality of utility service. 
PacifiCorp’s Emergency Customer Protection Plan is extended to eligible 
customers, as defined above, in the affected disaster area within the 
counties listed below for a period of one year commencing from the date 
the state of emergency proclamation was issued, or until PacifiCorp 
service is restored.   
Date of Proclamation       Disaster Name       Affected County 
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RULE NO. 1 (Continued) 
 

DEFINITIONS 
ENERGY: 

Electric energy, measured in kilowatt-hours. 
 
ENERGY CHARGE: 

That portion of the charge for service which is determined by the 
quantity of energy consumed in accordance with the applicable rate 
schedule. 
 

EXTENSION: 
A branch from, or a continuation of, an existing Company-owned 
transmission or distribution line, where a line has not been removed, at 
Customer request, within the last five years.  An extension may be either 
singe-phase or three-phase or may consist of conversion of single-phase 
line to three-phase line or the provision of additional capacity in 
existing lines or facilities. 
 

FACILITIES CHARGE: 
Monthly charges made by the Company as reimbursement for ownership, 
operation and maintenance costs applicable to facilities installed to 
furnish service under rules of this tariff.  Facilities Charge percentage 
values are listed in Schedule 300 for Rule 15.  
 

FEDERAL ENERGY REGULATORY COMMISSION (FERC): 
Federal agency with jurisdictional responsibilities over electric 
transmission service and electric sales for resale. 

 
INTERMITTENT SERVICE: 

Continuously available service which the Customer uses intermittently and 
in such duration that minimal amounts of electric power or energy are 
registered by Company meters for such uses. 

 
KILOVAR (kvar): 

A unit of reactive power equal to 1,000 reactive volt-amperes. 
 

KILOVAR-HOUR (kvarh): 
The amount of reactive flow in one hour, at a constant rate of one 
kilovar. 
 

KILOWATT (kW): 
A unit of power equal to 1,000 watts. 
 

KILOWATT HOUR (kWh): 
The amount of energy delivered in one hour, at a constant rate of one 
kilowatt. 
 

METER: 
The apparatus used for measuring the amount of energy, or energy and 
demand, delivered to the Customer, including all necessary instrument 
transformers and testing facilities, but excluding instrument boards and 
enclosures. 

 
MINIMUM CHARGE: 

The least amount for which service will be rendered for a particular 
billing period, season, or other time interval, under a given rate 
schedule. 
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 RULE NO. 1 (Continued) 

DEFINITIONS 
MULTIPLE DWELLING UNITS: 

An apartment building, duplex, court group or any other combination of 
two or more residential units located upon a single premises, providing 
the residential units therein meet the requirements for a single family 
dwelling.  (Hotels, dude ranches, tourist camps, motels, auto courts, 
trailer courts and the like will not be classed as multiple dwelling 
units.) 
 

NONRESIDENTIAL CUSTOMER: 
A retail Customer that is not a Residential Customer. 

 
PARALLELING: 

Connection to the Company electric system, directly or indirectly, of any 
source of electric power is prohibited without an express written 
operation agreement with the Company concerning such connection. 
 

POINT OF DELIVERY: 
The point where wires of the utility are connected to the wires of the 
Customer, regardless of the location of the utility's meters or 
transformers.  Utility wires may be owned, leased or under license by the 
utility and the Customer's wires may be owned, leased or under license by 
the Customer. 

 
POWER FACTOR: 

The Company may require the Customer to provide, at their own expense, 
equipment to increase the operating power factor of any equipment 
(exclusive of electric welders), including each complete unit of neon, 
fluorescent, or other gaseous tube lighting equipment, to not less than 
85%, lagging or leading.  The Company may require that the wave form of 
current drawn by each complete unit of equipment of any kind be in 
conformity with good engineering practice. 

 
PREMISES: 

All of the real property and apparatus employed in a single enterprise on 
an integral parcel of land undivided, excepting in the case of 
industrial, agricultural, oil field, resort enterprises and public or 
quasi-public institutions, by a dedicated street, highway or other public 
thoroughfare, or a railway.  Automobile parking lots constituting a part 
of and adjacent to a single enterprise may be separated by an alley from 
the remainder of the premises served. 
 

PUBLIC PURPOSE PROGRAM CHARGES: 
A non-bypassable surcharge imposed on all retail sales of electricity and 
electrical services to fund public goods research, development and 
demonstration, energy efficiency activities, and low income assistance 
programs. 
 

PUBLIC UTILITIES COMMISSION: 
The Public Utilities Commission of the State of California. 
 

QUALIFIED CONTRACTOR/SUBCONTRACTOR (QC/S): 
An applicant's contractor or subcontractor who: 
 
1. Is licensed in California for the appropriate type of work such as, 

but not limited to, electrical and general; and 
2. Employs electric workers properly qualified (Qualified Electrical 

Worker, Qualified Person, etc.) as defined in State of California 
High Voltage Safety Orders (Title 8, Subchapter 5, Group 2); and 

3. Complies with applicable laws such as, but not limited to, Equal 
Opportunity Regulations, OSHA and EPA. 
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RULE NO. 1 (Continued) 
DEFINITIONS 

 
RATE SCHEDULE: 

One or more tariff sheet(s) setting forth the charges and conditions for 
a particular class or type of service in a given area or location.  A 
rate schedule, as referred to herein, shall include all the wording on 
the applicable tariff sheet(s) such as, but not limited to the following:  
Schedule Number, Class of Service, Title, Applicability, Territory, 
Rates, Special Conditions and references to Rules. 

 
RECREATIONAL VEHICLE: 

As defined in the California Health and Safety Code, a motor home, slide-
in camper, trailer or camping trailer, with or without motive power, 
designed for human habitation for recreational or emergency occupancy. 

 
RECREATIONAL VEHICLE (RV) PARK: 

An area or tract of land or a separate section within a mobile home park 
where one or more lots are occupied by owners or users of recreational 
vehicles. 

 
REGULATED CHARGES: 

Charges for services subject to the jurisdiction of the Public Utilities 
Commission. 

 
REMOTE SERVICES: 

Service to distant or isolated locations which, in the Company’s opinion, 
will not have sufficient annual Schedule Billings to cover the Company’s 
annual incurred costs.  A distant or isolated location is any location or 
group of locations more than one-half mile from the Company’s distribution 
facilities and where additional development is unlikely due to 
geographical constraints. 

 
RESIDENTIAL CUSTOMER: 

A Customer receiving Residential Service as described in Rule No. 2. 
 

RULES: 
Tariff sheets, which set forth the application of all rates, charges and 
service when such applicability is not set forth in and as a part of the 
rate schedules. 

 
SCHEDULE BILLING: 

The total of all charges for service, computed from the Company’s 
applicable rate schedules. 

 
SEASONAL SERVICE: 

Service for annually recurring periods of use where service is 
discontinued or curtailed during part of the year. 

 
SMALL BUSINESS CUSTOMER: 

A Nonresidential Customer who uses less than 40,000 kilowatt hours 
annually, 20 kilowatts or less monthly or meets the requirements and self 
certifies as a micro-business, as defined in Government Code Section 
14837.  This definition does not include fixed usage or unmetered rate 
schedule Customers.  

 
STAND-BY SERVICE: 

Service in supply to, or made available to, load which is served part or 
all of the time by another power source for reasons of increased 
reliability of supply through duplication of source. 
 

 

(Continued) 
Issued by 

Advice Letter No. 568-E  Etta Lockey Date Filed September 10, 2018 
Name 

Decision No.   VP, Regulation Effective October 10, 2018 
Title 

TF6 R1-5.E Resolution No.  

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



Pacific Power & Light Company Revised Cal.P.U.C.Sheet No. 4296-E 
 Portland, Oregon  Canceling Revised Cal.P.U.C.Sheet No. 2705-E 

 
  

Rule No. 1 (Continued) 
 

DEFINITIONS 
 
SUPPLEMENTARY SERVICE: 

Service in supply to, or made available to, load which receives some 
degree of simultaneous supply from another power source for additional 
supply or greater economy of supply at peak or light load conditions. 

 
TARIFF SCHEDULES: 

The entire body of effective rates, rentals, charges and rules 
collectively of the utility, as set forth herein, and including title 
page, preliminary statement, rate schedules, rules, and sample forms. 

 
TARIFF SHEET: 

An individual sheet of the tariff schedules. 
 
TEMPORARY SERVICE: 

Service for enterprises or activities which are temporary in character or 
where it is known in advance that the service will be of limited duration. 
Service which, in the opinion of the utility, is for operations of a 
speculative character or the permanency of which has not been established 
is also considered temporary service. 

 
TIME-OF-USE (TOU): 

Rate schedule that prices electricity according to the season and/or time 
of day that it is used. 

 
TRACT OR SUBDIVISION: 

An area for family dwellings which may be identified by filed subdivision 
plans or as an area in which a group of dwellings may be constructed about 
the same time, either by one builder or by several builders working on a 
coordinated basis. 
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