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PURPOSE: 
Service under this Schedule is intended to maximize the efficient utilization of the electricity of new and 
existing non-residential loads through the installation of energy efficiency measures and energy 
management protocols. 
 
APPLICABLE: 
To service under the Company's General Service Schedules listed on the Washington energy efficiency 
program section of the Company website in all territory served by the Company in the State of 
Washington.  This Schedule is applicable to new and existing non-residential facilities. 
 
CUSTOMER PARTICIPATION: 
Customer participation is voluntary and is initiated by following the participation procedures on the 
Washington energy efficiency program section of the Company website. The Company shall have the 
right to qualify participants, at its discretion, based on criteria the Company considers necessary to 
ensure the effective operation of the measures and utility system. Criteria may include, but will not be 
limited to cost effectiveness.  
 
DESCRIPTION: 
Ongoing program to provide incentives for a variety of equipment and operational improvements located 
in non-residential facilities. Periodic program changes will be made to insure or enhance program cost 
effectiveness as defined by the Company. 
 
QUALIFYING MEASURE: 
Measures which when installed in an eligible facility result in verifiable electric energy efficiency 
improvement compared to existing equipment or baseline equipment as determined by the Company. 
The baseline will be determined with reference to existing equipment, applicable state or federal energy 
codes, industry standard practice and other relevant factors. 
 
QUALIFYING ENERGY MANAGEMENT: 
Operational improvements which when implemented in an eligible facility result in verifiable electric 
energy savings compared to standard operations as determined by the Company.  
 
PROVISIONS OF SERVICE: 
 
(1)  Qualifying equipment or services, incentive amounts, and other terms and conditions will be listed 

on the Washington energy efficiency program section of the Company website and may be 
changed by the Company with at least 45 days notice. Such changes will be prominently 
displayed on the Washington energy efficiency program section of the Company website and 
include a minimum 45 day grace period for processing prior offers.  
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PROVISIONS OF SERVICE: (continued) 
 
(2)  Company may elect to offer incentives through different channels and at different points in the 

sales process other than individual Energy Efficiency Incentive Agreement/Offer Letter(s) prior to 
equipment purchase. The differences will depend on and will be consistent for all equipment of 
similar type.  

 
(3)  Incentives may be offered year-round or for selected time periods. 
 
(4)  Equipment or services receiving an incentive under this program are not eligible for incentives 

under other Company energy efficiency programs. 
 
(5) Company will employ a variety of quality assurance techniques during the delivery of the program. 

They will differ by measure and may include pre and post installation inspections, phone surveys, 
and confirmation of Owner/Customer and equipment eligibility.   

 
(6) Company may verify or evaluate the energy savings of installed/implemented measures. This 

verification may include a telephone survey, site visit, review of facility operation characteristics, 
and pre- and post-installation of monitoring equipment and as necessary to quantify actual energy 
savings. 

 
(7) Energy Project Manager co-funding is available according to the terms posted on the Washington 

Energy Efficiency program page of the Company website. 
 
(8) Incentives will not be made available for fuel switching from electricity to other fuels by 

Owner/Customer. 
 
 
MINIMUM EQUIPMENT EFFICIENCY: 
Retrofit energy efficiency projects must meet minimum equipment efficiency levels and equipment 
eligibility requirements of qualifying equipment that are listed on the Washington energy efficiency 
program section of the Company website. 
 
ELECTRIC SERVICE REGULATIONS:  
Service under this Schedule will be in accordance with the terms of the Electric Service Agreement 
between the Customer and the Company.  The Electric Service Regulations of the Company on file with 
and approved by the Utilities & Transportation Commission of the State of Washington, including future 
applicable amendments, will be considered as forming a part of and incorporated in said Agreement. 
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