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As indicated under Schedule 106, the Company will maintain the following information
about incentive amounts, participation requirements and procedures for the Cool Keeper
Program on a dedicated page of the Pacific Power website:

Incentives
Incentive e Cooling units up to 15 tons: $6 bill credit paid monthly
Amount during the dispatch season, for a total of $30 a year
e Cooling units up to 20 tons: $12 bill credit paid monthly
during the dispatch season, for a total of $60 a year
Participation
Requirements

Customer e Any Pacific Power customer may participate, subject to the

eligibility requirements of Schedule 106

Equipment e Central air conditioner or heat pump up to 20 tons

eligibility e Must be compatible with the load control switch provided by
the program. Program technicians will inspect applicant
equipment to determine if it is eligible.

Eligible area e The program may limit participation to select areas within
the Pacific Power service area. These areas will be described
on the website.

Procedures

Application ¢ Online application form or via phone

Dispatch e Dispatch period: May 1 through September 30

parameters e Available dispatch hours: 2 p.m. to 9 p.m.

e Maximum dispatch hours: 100 hours per year

e Dispatch days: Monday through Friday, excluding holidays

e Dispatch duration: Events limited to four hours per day

e Dispatch is instant; customers will not receive notification of
dispatches

Opt-outs e (Customers may opt-out in advance of potential events on a
specific day by calling the phone number provided on the
website, at least 1 hours prior to the desired opt-out period.

e (Customers may opt-out of up to 2 days per year
ADDITIONAL CONDITIONS

System Emergency Dispatch: In the event of a system emergency, Pacific Power may, at its
discretion, expand the Dispatch Parameters beyond the parameters listed. Emergency events
may be used to satisfy requirements of the North American Electric Reliability Corporation
standard BAL-002-WECC-2 for Contingency Reserve Obligation and may be deployed when
the utility is experiencing a qualifying event as defined by the Western Power Pool.
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