
TURN PUMPS INTO profit 
With Paci�c Power’s improved irrigation bill credit savings program 

Paci�c Power’s Irrigation Load Control (ILC) program is a peak energy reduction program 
o�ered to eligible irrigators to help meet our customers’ peak energy requirements.

To enroll now for this season, contact us 
or scan the QR code to submit your 
program enrollment request.

855-664-FARM (3276)  |  paci�cpowerilc@connectedenergy.com

HOW DOES IT WORK?
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Easy Enrollment
Join the ILC program in just
a few simple steps. Enroll

by email or SMS text and enjoy 
worry-free savings.

Hardware installation is quick and free!
Our team will arrange a time
and handle everything for you.

Earn bill credits while operating
during peak hours. Incentives are

applied directly to your bill at the end
of each season.

Meter Installation Automatic Savings
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New for 2025
Minimum of 4 hours advanced 
noti�cation for all load management events 

Earn Paci�c Power bill credits of up to 
$45 per kW while operating pumps during 
peak run hours 

Maximum of 3 events per week

Events become voluntary on August 18th

Signi�cant Bill Credits

Marlene Bles, Sprague River, OR

“We have participated in this program from the very beginning and only have good things to 
say about the program. The people have been so helpful and extremely responsive to any concerns and/or 

questions we may have had.  We have been extremely pleased with the program.”



Who can participate in the 
ILC program?
The Irrigation Load Control program 
is open to Pacific Power irrigation 
customers in Oregon served 
on Schedules No. 41 or 48, and 
Washington on Schedule No. 40, who 
can temporarily reduce operation of 
electric irrigation pumps during periods 
of peak service demand.

Why should i participate 
in the ILC program?
Participating growers can earn irrigation 
credits of up to $45 per kW while 
operating pumps on weekdays between 
2 p.m. and 9 p.m. In addition to receiving 
these benefits, participants also increase 
the efficiency and reliability of the 
electric system.

Participation Is Easy
Connected Energy’s load control and 

monitoring devices are installed on your 
enrolled pumps to automate the energy 

reduction process when events are called. 
In addition to receiving these benefits, 

participants also help improve the efficiency 
and reliability of the  

electric grid.

What equipment will be 
installed?
Designed specifically for irrigation 
pumps, the advanced direct load 
control device is a proven technology 
that thousands of growers have used.

What if i can’t participate 
in an event due to dry 
conditions or other 
operational factors?
We understand that growing 
conditions can change dramatically 
year-to-year. If conditions require that a 
customer continue to irrigate
during periods when load management 
events are called, a customer may 
choose to opt out of the individual 
event or for the entire season. Opting 
out of individual events will reduce the 
value of earned bill credits.

Program qualification 
requirements
To qualify for participation, pumps 
must be greater than 25 horsepower.

What if I have a question once I am enrolled?
If the question or issue is related to the Irrigation Load Control Program, call Connected Energy’s irrigation support 
hotline at 855-664-FARM (3276) or via email at pacificpowerilc@connectedenergy.com. 

If the question or issue is related to any other Pacific Power program, service, or your utility bill, please contact Pacific 
Power Customer Service at 1-866-870-3419 or visit PacificPower.net. 
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