
Wattsmart Battery Program Participation Details 

 

PacifiCorp has operated the Wattsmart Battery Program in other states since 2020. The Program 

aggregates individual customer batteries into a coordinated system for providing grid services. It 

provides incentives for utility customers who integrate their battery into a distributed battery grid 

management system (DBGMS), which PacifiCorp can call upon via software to provide grid 

services at scale. This distributed system of dispatchable batteries is also known as a virtual 

power plant (VPP). While typical demand response programs operate with predetermined 

dispatch calls, the Wattsmart Battery Program goes a step further, using the DBGMS to actively 

manage power dispatch in real time. Unpredictable irregularities on the grid require an 

immediate response, and the cumulative power of this VPP is called upon autonomously to 

address those issues. Because the alternative method to address these irregularities is to purchase 

expensive, real-time power on an energy market, the Wattsmart Battery Program helps to keep all 

customers’ rates low. 

 

Participation and Eligibility 

Customers participate by installing eligible battery equipment and allowing Pacific Power to 

utilize the battery for grid management. While use cases may change as grid needs change, at 

this time, Pacific Power leverages participating battery systems for two use cases: load shaping 

and frequency regulation. You will be notified via email if the WattSmart Battery Program 

changes the way it uses your batteries in the future. 

 

Load Shaping: Batteries that are eligible for the WattSmart program can also help customers 

optimize their energy use in coordination with daily peak and off-peak periods. For example, a 

customer with solar generation could charge the battery system with any excess generation 

during the middle of the day, and in turn draw power from the battery to offset energy use during 

peak period in the evening. Pacific Power partnering with customers who have batteries to 

manage excess solar during the day and peak periods in the evenings will provide the greatest 

benefits for customers and the utility grid. 

 

Frequency Regulation: The Wattsmart Battery Program will enable Pacific Power to utilize 

qualified batteries for utility grid management 24 hours per day/365 days per year, with an 

average dispatch duration of 5 minutes. All battery systems participating in the Wattsmart 

Battery Program are called upon simultaneously; this is called an “event” or “dispatch event”. 

Pacific Power may call a dispatch event as necessary and without advanced notice. Although 

uncommon, dispatch events may occur more than once per day. When dispatched, battery 

systems will offset the customer’s on-site load, allowing Pacific Power to more effectively 

address frequency irregularities on the grid. Each dispatch event is anticipated to use less than 1 

kWh of stored energy from a battery system. 

 

Additionally, Wattsmart Battery Program dispatch events will be managed to minimize use of the 

battery system during or prior to an event that is expected to cause system outages, allowing the 

battery to be kept available for use as backup power by the customer.  

 



Customers who choose to participate will be compensated for enrolling through an enrollment 

incentive as well as an annual bill credit based on the size of their system (see incentive structure 

section for more info). Customers begin receiving the annual bill credit after the first full year of 

participation. Customers will be required to commit to the Program for a minimum of four years 

to qualify for an enrollment incentive. After the commitment term, customers will have the 

opportunity to receive an annual incentive for their continued participation beyond the initial 

commitment term. 

 

Participating customers will also be required to provide information including their name, 

business (if applicable), installation address, and contact information to assist with eligibility and 

installation verification activities prior to enrolling. If a participating customer chooses to end 

their participation during their initial commitment period, Pacific Power will require the 

participating customer to return the enrollment incentive on a pro-rated basis. 

 

Batteries must be selected from a list of qualifying equipment and meet program participation 

requirements to qualify for an incentive, including the integration of the battery into Pacific 

Power’s DBGMS. If a battery is not already on the list of qualifying equipment, Battery 

manufacturers who have a product capable of meeting the requirements for utility-controlled 

demand response and who are willing to work with Pacific Power and its partners to integrate 

into the DBGMS can qualify their batteries for participation in the Wattsmart Battery Program. 

As technology evolves and new products become available, it is anticipated more batteries will 

become eligible. Pacific Power will maintain an updated list of eligible batteries and other 

requirements for participation on the Wattsmart Battery Program website. 

 

 

Incentive Structure 

Wattsmart Battery incentives will be available to customers with installed batteries capable of 

communicating with Pacific Power’s DBGMS. An up-front enrollment incentive will be offered 

to customers who commit to the minimum 4-year term with a battery system installed after its 

date of eligibility.1 The minimum term will initially be set at four years but may change as the 

Program evolves. Program participants will also receive an annual bill credit incentive, in 

addition to the enrollment incentive, which will begin after the first full year of participation. 

 

Customers with pre-existing eligible batteries, or who do not wish to commit to the minimum 4-

year term, may also participate in the Program but will not be required to commit to a minimum 

term. Customers with pre-existing batteries now eligible for the Program may start off at the 

increased annual bill credit incentive for as long as they remain enrolled. 

 

Customers will receive their enrollment incentive as a direct payment once eligibility and 

installation have been verified. Annual participation incentives will be given as monthly bill 

credits. The incentive for participating residential customers will be $150/kilowatt (kW) 

multiplied by the commitment term. Commercial customers may be subject to a distinct 

 
1 Please see the Eligible Batteries tab on the website for the date of eligibility of each battery system. 

https://www.pacificpower.net/savings-energy-choices/wattsmart-battery-program.html
https://www.pacificpower.net/savings-energy-choices/wattsmart-battery-program.html


incentive calculation and should contact Pacific Power for more information. Table 1 provides 

incentive level details for Program enrollment and annual participation incentives. 

 

Table 1 – Wattsmart Battery Program Incentives 

Load Management 

Program 

Participating 

Equipment 

Maximum Incentive (“up to”) 

Enrollment 

Incentive2 

Annual Participation 

Incentive During 

Commitment Term3 

Annual Participation 

Incentive4 

Wattsmart Battery 

Residential 

Batteries 

$150/kW x Annual 

Commitment Term 
$15/kW $50/kW 

Commercial 

Batteries (up to 30 

kW) 

$150/kw x Annual 

Commitment Term 
$15/kW $50/kW 

Custom Custom 

 

Enrollment incentives will be based on the kW capacity of the enrolled battery, multiplied by the 

commitment term. For example, if a residential customer enrolls a 5kW battery with a 

commitment term of four years, their enrollment incentive will be $3,000 (5kW x $150 x 4 

years). During the commitment period for years two to four, the program participation annual 

incentive would be $75 (5kW x $15). If the same customer continues to participate beyond the 

four-year commitment term, their annual participation incentive could be up to $250 (5kW x 

$50). If a customer opts out of participating after their commitment term, their annual 

participation incentive will be pro-rated. For residential customers, there is a two-battery 

participation limit per household. 

 

The Wattsmart Program will continue to evolve over time and participating customers will be 

notified of any changes to the program structure, battery storage use cases, commitment term, 

terms and conditions, etc. via email. 

 

 
2 Enrollment incentives will be capped at 70 percent of battery equipment costs and available for new battery 

purchases only. 
3 Participation incentives are eligible to be applied toward monthly energy charges. Customers will remain 

responsible for fixed charges. 
4 Applicable to new batteries after the commitment term or existing batteries where the enrollment incentive and 

commitment term is not applicable. Participation Incentives are eligible to be applied towards monthly energy 

charges. Customers remain responsible for fixed charges. 


