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Pacific Power’s Wattsmart Small Business Enhanced Incentives for Non-Lighting  
(Retrofit Only) 

Effective May 17, 2025January 1, 2026, Pacific Power is offering the following enhanced non-
lighting incentives for customers meeting small business, very small business, and named 
community small business criteria on Pacific Power’s website.  

Category Measure Eligibility Requirements 
Small Business 

Customer 
Incentive 

Very Small 
Business/Named 

Community 
Small Business 

Customer 
Incentive 

Vehicle 
Engine Block 

Heater 
Control 

 
This incentive is only available to buses, 
delivery vehicles, and mass transit vehicles with 
no existing engine block heater controls.   
 
Controller must function thermostatically and 
be compatible with 110-volt, single-phase 
resistance immersion heaters.   
In addition, controller must be permanently 
installed at the participant site or on a vehicle. 
 
This incentive is only available to buses, 
delivery vehicles, and mass transit vehicles with 
no existing engine block heater controls.   
 

$150 per 
qualifying unit 

$200 per 
qualifying unit 

This measure is intended to support vehicle 
categories not included in the bus, delivery, or 
mass transit classifications. 
 
The controller must function thermostatically 
and be compatible with 110-volt, single-phase 
resistance immersion heaters. 
 
In addition, a controller must be permanently 
installed at the participant site or on a vehicle. 

$150 per 
qualifying unit 

$200 per 
qualifying unit 

HVAC 

Ductless Heat 
Pump 

Ductless heat pump must be 3 ton or less. 
  

The zone where the DHP is installed must have 
pre-existing zonal electric resistance heat, may 
or may not have pre-existing cooling, and must 
not have or be served by a non-electric heating 
source.  
  
Applicable space types are offices, grocery and 
non-grocery retail, lodging common areas, and 
lodging guest rooms.  Commercial kitchen, 
computer server room, or other space where 
heating is not required are not eligible. 

$1,500 per ton $2,000 per ton 

Thermostat 
 

 
Qualified thermostat must have these 
capabilities:  
 

- Multiple temperature set-back 
schedules  

- Fan-mode scheduling (continuous-on 
versus auto mode) 

$150 per 
qualifying unit 

$200 per 
qualifying unit 
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Category Measure Eligibility Requirements 
Small Business 

Customer 
Incentive 

Very Small 
Business/Named 

Community 
Small Business 

Customer 
Incentive 

- Limited-duration over-rides (reverts 
to programming after 24 hours) 

- Remote (web-based) monitoring and 
programming 

- Automatic restoration after power 
outage 

- Support multiple cooling stages  
 
Thermostat must be web-connected (LAN or 
WAN), and remote programming must be 
operational. 
 
 

Refrigeration 

Anti-sweat 
Heater 

Controls 
(Retrofit 

Only), Low-
Temp Technologies that reduce energy consumption 

of anti-sweat heaters based on sensing 
humidity. 

$30 per linear ft $40 per linear ft 

Anti-sweat 
Heater 

Controls 
(Retrofit 

Only), Med-
Temp 

$30 per linear ft $40 per linear ft 

Evaporator 
Fan Motor for 

Walk-in 
Cooler or 
Freezer 

Installation of an electronically commutated 
motor (ECM) to replace a functioning shaded 
pole (SP) motor on an existing walk-in cooler 
or freezer evaporator fan motor. 

$125 per motor $150 per motor 

Evaporator 
Fan Motor for 
Display Case 

Cooler or 
Freezer 

Installation of an electronically commutated 
motor (ECM) or permanent magnet 
synchronous motor (PMSM) to replace a 
functioning shaded pole (SP) or permanent split 
capacitor (PSC) on a display case cooler or 
freezer evaporator fan motor. 

$100 per motor $125 per motor 

Water 
Heating 

Heat Pump 
Water Heater 

(HPWH) 

Residential heat pump water heater used in a 
business 
 
Must be NEEA Tier 3 or higher 

$1,200 per unit $1,500 per unit 

1. Incentives for equipment listed in this table are only available for small business customers, select very small 
business customers, named community small business customers meeting customer eligibility requirements posted 
on Pacific Power’s website. 

2. Incentives are capped at 90 percent of qualifying Energy Efficiency Measure Costs for customers meeting small 
business criteria. Energy Efficiency Measure Costs are subject to Pacific Power approval. 

3. Incentives are capped at 100 percent of qualifying Energy Efficiency Measure Costs for customers meeting very 
small business or named communities business criteria. Energy Efficiency Measure Costs are subject to Pacific 
Power approval. 

4. Qualifying equipment must be installed by an approved contractor/vendor. 
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Background:  
It is Pacific Power’s intent to adjust the incentives periodically to address market conditions 
(changes in material costs, product availability, and price competition), and align with Pacific 
Power’s defined savings target, incentive budget and cost-effectiveness requirements. When a 
change is needed, Pacific Power will post a notice on its website announcing the coming changes. 
The notice will be posted at least 45 days prior to the changes taking effect.  
 
For customer eligibility criteria, participation steps and further information, please visit   
Washington Small & Medium Businesses (pacificpower.net). 


